
gamomcemloba `kentavri"
Tbilisi _ 2015

                                                                                            
manana maCabeli 

 

konfliqtebisa da 

stresebis marTva

saleqcio kursi

(fsiqologiur mecnierebaTa 
monapovrebis fonze) 



ISBN 978-9941-9401-6-3  (meore gamocema)

© saqarTvelos SoTa rusTavelis Teatrisa da kinos saxelmwifo 
universitetis gamomcemloba `kentavri~, 2015
© Shota Rustaveli Theatre and Film Georgian State University 
Publishing House “Kentavri”, 2015

© manana maCabeli
© Manana Machabeli

ISBN 978-9941-9331-6-5  (pirveli gamocema)

rodesac momixda am saxelmZRvaneloze muSaobis dawyeba, 
warmovidgine wigni, romelic erTdroulad mkacrad mecnierul 
kriteriumebsac daakmayofilebda da amave dros iseTi  Semowmebuli 
faqtebiT iqneboda gajerebuli, romlebic studentis mexsierebaSi 
Rrmad CaibeWdeboda, da misi gasavleli rTuli cxovrebiseuli 
da profesiuli gzis pirovnuli gzamkvlevic iqneboda. movaxerxe 
Tu ara dasaxuli miznis miRweva, studentebma gansajon. Ees wigni 
maTTvisaa dawerili.  

redaqtori: 
lia gogiCaiSvili, ilias universitetis gamomcemlobis redaqtori

saredaqcio sabWo: 
revaz jorbenaZe, javaxiSvilis universitetis sruli profesori, 
  fsiqologiis mecnierebaTa doqtori
rusudan mircxulava, ilias universitetis asocirebuli 
  profesori, fsiqologiis mecnierebaTa doqtori

damkabadonebeli: ekaterine oqropiriZe
koreqtori: manana sanadiraZe



3

Sinaarsi

Tavi I _ konfliqtologiis Camoyalibeba ........................................5

Tavi II _ konfliqtologiis sagani 

 da kvlevis meTodebi .........................................................................12

Tavi III _ Sidapirovnuli konfliqti .....................................................32

Tavi IV _ stresebi ..........................................................................................55

Tavi V _  konfliqtebi, romlebic socialuri sistemis 

 sxvadasxva doneze warmoiqmnebian .........................................77

Tavi VI  _ konfliqtis mowesrigeba ........................................................125 

zigmund froidi _ gardauvalia Tu ara omi 

(werili albert ainStains) ...................................................................133  



4



5

Tavi I

konfliqtologiis Camoyalibeba

konfliqtologia SedarebiT axalgazrda mecnierebaa. 
dasrulebuli saxiT igi XX saukunis Sua wlebSi Cndeba. magram 
konfliqtebi yovelTvis arsebobdnen da pirvel mcdelobebs, 
aexsnaT konfliqtebis warmoSobis mizezebi, Zveli drois 
moazrovneebis TxzulebebSi vxvdebiT, romelnic miiCnevdnen, 
rom TavisTavad konfliqti arc cudia da arc kargi. igi 
adamianTa nebisagan damoukideblad arsebobs. mTeli samyaro 
savsea winaaRmdegobebiT, romlebTanac kavSirSia rogorc TviT 
bunebis arseboba, ise adamianebis da RmerTebis arsebobac ki. 
marTalia, maSin ar ixmareboda termini ,,konfliqti”, magram 
ukve naTeli iyo, rom ,,konfliqti” _ gansxvavebul ZalTa 
dapirispireba  ar amowuravs mTel cxovrebas, aramed igi am 
cxovrebis mxolod nawilia.

konfliqtologiis ideaTa formireba

umaRles faseulobad Zveli drois moazrovneebs miaCndaT 
ara omi da brZola, aramed mSvidoba da samyarosTan Tanxmoba. 
Cineli filosofosi laoZi, romelic cxovrobda da 
moRvaweobda 579-499 wlebSi Cvens w. aR-mde, miiCnevda, rom 
samyaros pirvelsawyisebi iani(naTeli) da ini(bneli) imdenad 
ki ar ebrZvian erTmaneTs, ramdenadac erTmaneTs avseben da ase 
qmnian erTianis harmonias (1).

Cineli moazrovnis am Sexedulebebs exmianeba Zveli berZeni 
filosofosis _ heraklite efeselis  (535-475 Cv.w.aR-
mde) mosazrebanic, romelic konfliqtebis wyaros samyaros 
universalur TvisebebSi xedavda. masSi (samyaroSi) arsebul 
dapirispirebulTa arsSi. Aamave  dros am moazrovnes kargad 
esmoda, rom dapirispirebulobis da  mtrobis garda samyaroSi  
arsebobs harmoniac, Tanxmobac. Mmisi TvalTaxedviT omi _  
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yvela sagnis mamaa, mSvidoba ki _ deda. Yyvelaferi arsebuli 
urTierTdapirispirebulTan harmoniaSi imyofeba. universumi 
monacvleobiT xan erTiania da megobruli, xanac mravlobiTi 
da sakuTar TavTan mtruli, radganac am SemTxvevaSi mas 
safuZvlad siZulvili edeba (2).

dapirispireba _ Tanamedrove filosofiuri swavlebis 
_ dialeqtikis centraluri kategoriaa, romelic ixilavs 
saerTo kategoriebs _ bunebis, sazogadoebis da adamianis 
cnobierebis ganviTarebis kanonzomierebebs. Adialeqtikis 
swavlebis Sesatyvisad urTierTdapirispireba, winaaRmdegoba 
erTiani mTelis Semadgenel, mravalferovan elementebTanaa 
dakavSirebuli imdenad, ramdenadac absoluturad mdgradi 
Sesatyvisoba arc erT arsebul sagans ar axasiaTebs, amdenad, 
dapirispireba universalur xasiaTs atarebs, iseve, rogorc 
konfliqti, romelic am kavSirSi, SesaZloa, warmodgenil iqnes, 
rogorc dapirispirebis ganviTarebaSi gamZafrebuli momenti, 
rogorc mis damaxasiaTebel mdgomareobaTa an TvisebaTa erT-
erTi gamovlineba. swored im mizeziT, rom dapirispireba 
atarebs universalur xasiaTs, samyaro ganuwyvetel moZraobasa 
da ganviTarebas ganicdis (3).

brZolis kategoria dapirispirebulTa cnebas avsebs, 
dapirispirebul mxareTa urTierTobis xasiaTs azustebs. 
brZola Seicavs ara marto urTierTdapirispirebul ZalTa 
brZolis moments, aramed maTi Tanaarsebobis momentsac. Aase 
xorcieldeba mTeli procesis mTlianoba.

Sua saukuneebSi, rodesac qristianuli religia gabatonda, 
romelic dafuZnebuli iyo RmerTis winaSe adamianTa Soris 
siyvarulis, kacTmoyvareobis da Tanasworobis ideebze, 
adamianTa Soris mSvidobis damyareba mainc ver moxerxda. 
amasTan Setakebebi grZeldeboda ara morwmuneTa da urwmunoTa 
Soris, aramed erTmorwmuneTa Sorisac. Aamis Taobaze erazm 
roterdameli (1469-1539w) werda: ,,yvelaze didi absurdi is 
gaxlavT, rom qriste orive banakSia. rCeba STabeWdileba, rom 
igi brZolas sakuTar TavTan awarmoebs” (4).

religiuri filosofia cdilobda RvTis mier Seqmnil 
samyaroSi borotebis arseboba aexsna da gaemarTlebina, amitomac 



7

am faqts sagangebo axsna mouZebna _  ,,RmerTis gamarTleba” 
anu ,,teodicea”, romelic TavisTavad, imis axsnas cdilobda, 
Tu ratom uSvebda keTili da yovlisSemZle RmerTi mis mierve 
Seqmnil samyaroSi uamrav konfliqts, globalur katastrofebs, 
sastik omebs, mkvlelobebs, adamianTa ubedurebasa da tanjvas 
(5).

am kiTxvebis gaCenam, Tavis mxriv, warmoSva RmerTis uaryofa, 
aTeizmi. Aam kiTxvebis irgvliv kamaTi erTis wuTiTac ar 
Sewyvetila da dResac grZeldeba.

socialuri konfliqtis saerTo koncefcias sociologiaSi 
XIX da XX saukuneebis mijnaze ayalibeben germaneli 
mecnierebi _ maks veberi (1864-1920) (6) da georg zimeli 
(1858-19180) (7). maT daamtkices, rom konfliqtebi socialuri 
cxovrebis ganuyofel nawils warmoadgenen. Kkonfliqtebisadmi 
filosofiuri midgomisagan gansxvavebiT, romelic Tavisi 
bunebiT zogadi da ganyenebulia, konfliqtebisadmi 
sociologiuri midgoma efuZneba iseTi specifikuri kvlevis 
meTodebis gamoyenebas, rogorebicaa: anketireba, masobriv 
monacemTa statistikuri analizi, interviureba da a.S. 
konfliqtebis Sesaswavlad socialur mecnierebaTa meTodebis 
gamoyenebam konfliqtis arsze warmodgena bevrad detaluri, 
konkretuli da ,,cocxali” gaxada. 

konfliqtebs Tavisi kuTxiT ixilavs fsiqologia. socialuri 
konfliqti vlindeba adamianTa ara marto gare qcevaSi, 
aramed adamianTa ganwyobebSi, faseulobebSi, SexedulebebSi, 
grZnobebSi, moTxovnilebebsa Tu interesebSi, e.i. adamianebis 
fsiqikaSi, individualursa Tu korporatiulSi.

Tu sociologia orientirebulia socialur jgufebs Soris 
arsebul konfliqtebis analizze, fsiqologia yuradRebas 
amaxvilebs, ZiriTadad, pirovnebis Sinagan samyaroSi mimdinare 
konfliqtebis, pirovnebaTaSorisi winaaRmdegobebis kvlevaze, 
Tumca, amave dros, igi ikvlevs gansxvavebul socialur 
jgufebs Soris dapirispirebebisa da Setakebebis  mizezebsac. 
magaliTad _ erovnebaTSoris konfliqtebs.

fsiqologi konfliqtur urTierTobebSi xedavs im 
gansxvavebuli motivebis, Sexedulebebis, interesebis Sejaxebas, 
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romelTa erTdroulad dakmayofileba SeuZlebelia. aseTia, 
magaliTad, konfliqti, romelsac ganicdis axalgazrda  
misTvis saintereso or profesias Soris arCevanis gakeTebisas. 
sakmaod mtkivneuli SeiZleba aRmoCndes pirovnebis Sinagani 
konfliqti, Tu mas mouxdeba mosalodnel or usiamovnebas, 
safrTxes Soris arCevanis gakeTeba. Aadamians, SesaZloa, 
samuSao ar moswondes, sZuldes kidec, magram is am samuSaoze 
uars ver ambobs imis SiSiT, rom SeiZleba saerTod umuSevari 
darCes.

aseTi Sinagani konfliqtebis situaciebSi, diskomfortis 
SegrZneba, SfoTva SesaZloa imdenad gaZlierdes, rom nevrozebis 
da stresebis wyarod iqces.

adamianis fsiqikis rRvevas da  mis gamomwvev mizezebs 
ara erTi fsiqologi, fsiqoanalitikosi, fsiqoTerapevti 
swavlobda da xSirad gansxvavebul Teoriebs agebda. 

avstrieli fsiqologi zigmund froidi (1856-1939) 
nevrozebis Seswavlisas mivida daskvnamde, rom adamianis 
fsiqikis rRvevis mTavar wyaros pirovnebis fsiqikaSi  
cnobiersa da aracnobiers Soris imTaviTve arsebuli 
konfliqti warmoadgens, _konfliqti instinqtur ltolvebsa 
da moralur, zneobriv da sociumis mier dawesebul normaTa 
Soris. Mmisi TvalTaxedviT, swored adamianis sulSi arsebuli 
es disharmonia yvela socialur, pirovnebis Sinagan samyaroSi, 
pirovnebaTaSoris Tu sxvadasxva socialur jgufs Soris 
arsebuli konfliqtebis wyaros warmoadgens (8).

ai, ra Sefasebas aZlevs Stefan cvaigi froidis damsaxurebas 
fsiqologiis da saerTod adamianis winaSe: ,,swored zigmund 
froidma fsiqologia adamianis Sinagan cxovrebas miuaxlova. 
pirvelad, TiTqmis mxatvruli siZlieriT, man aRmoaCina is 
dramatuli elementebi, romlebic adamianSia Cadebuli da  am 
elementebis  TamaSi-krToma aracnobieris bundovan siRrmeSi 
arsebobs da romelSic umniSvnelo biZgic ki, momavalSi, 
adamians Soreul Sedegad ubrundeba. aracnobierSi warsuli-
awmyos warmoudgeneli xerxebiT exlarTeba. Aaracnobieris 
aRmoCeniT froidma aRgviwera mTeli samyaro, gamoucnobi da 
mainc mimzidveli, rogorc sanaxaoba Tavisi kanonzomierebiT 
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rTulad dasanaxi. Ffroidis swavlebis mTavari migneba is aris, 
rom man daamtkica _ adamianis sulSi mimdinare procesebi 
akademiur sqematizms ar eqvemdebareba, amitomac  adamiani 
Semecnebul da gancdil unda iyos mxolod konkretul 
adamianTan erTad. adamianis pirovnebas gansazRvravs ara gayinuli 
formulebi, aramed am pirovnebis gancdaTa kvali. swored 
amitom, froidis mixedviT, sulis mkurnaloba, esaa pirovnebis 
Semecneba, magram Semecneba damamkvidrebeli, gamziarebeli da 
swored am TvisebaTa gamo, amomwuravad sruli. Ppirovnebisadmi 
pativiscema froidisaTvis nebismieri fsiqologiis da misi 
sulis aqimobis sawyiss warmoadgens... froidis wyalobiT Cven 
SevityveT _ raoden daucvelia adamianis suli tkivilisagan, 
gansakuTrebiT bavSvis suli da viswavleT imis gageba, rom 
sulSi, am mgrZnobiare materiaSi, uxeSad (Tundac mxolod 
sityviT) SeWras (suli ki damaxsovrebis sabediswero unariTaa 
dajildovebuli), SeuZlia adamianis Semdgomi bedi mTlianad 
daarRvios” (Targmani Cemia. m. m.) (9).

zigmund froidis erT-erTi mimdevari, karl iungi 
(1875-1961) gvawvdis adamianTa klasifikacias, romlis 
safuZvels warmoadgens is gansxvavebuli kriteriumebi,  
romelTa daxmarebiTac adamianebi axerxeben intrafsiqikuri 
konfliqtebis mowesrigebas, konfliqtebis daZlevas. am 
klasifikaciis mixedviT adamianebi ganiyofian or ZiriTad 
fsiqotipad: introvertebad da eqstravertebad. introverti 
mTlianad sakuTar Sinagan samyarozea mimarTuli, axasiaTebs 
Caketiloba,  adamianebisagan distancireba,   garesamyarosagan 
ganrideba. Eeqstravertebi ki piriqiT _ garesamyarosaken arian 
mimarTulni. maTi azrovneba da qceva garegavlenebisadmi Riaa.
(10).

amerikeli fsiqologisa da fsiqoTerapevtis erik bernis  
(1902-70) azriT, TiToeuli adamiani stereotipebis sacavs 
warmoadgens, romelsac apirobebs aRzrdis specifika, am 
sityvis farTo mniSvnelobiT. Aamave dros adamianSi raRac 
iseTi arsebobs, rac mas spontanuri qmedebebisaken ubiZgebs. am 
qmedebebs biZgs bavSvuri ,,minda” an ,,ar minda” aZlevs (emocia, 
impulsi da a.S.) adamianebi cdiloben ,,minda”-,,ar minda” 
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SesatyvisobaSi moiyvanon. Mmxolod is, vinc amas warmatebulad 
axerxebs, garesamyaros harmoniulad erwymis.

transaqciuri analizi, romlis damaarsebelic e. bernia, 
warmoadgens jgufuri fsiqoTerapiis sistemas, romelSic 
individebis urTierTqmedebis analizi ,,me”-s sam ZiriTad 
mdgomareobas efuZneba:

,,bavSvi”.   2. ,,mSobeli”.   3.,,zrdasruli”.1. 
adamianebi, romlebic pirvel jgufs ganekuTvnebian, 

spontanuri, emociuri qcevis ganxorcielebisaken arian 
midrekilni.

meore jgufs mikuTvnebul adamianebs axasiaTebT 
stereotipuli azrovneba, uyvarT Wkuis swavleba.

mesameni ki gamoirCevian pragmatulobiT.
konfliqturi situaciebi swored maSin iCenen Tavs, rodesac 

urTierTobas amyareben is adamianebi, romelTa fsiqikaSi 
erTmaneTis msgavsi dominirebuli mdgomarebaa. MmagaliTad, 
ori ,,bavSvi”, an ori ,,mSobeli” (11).

90-ian wlebSi amerikelma fsiqologma k. Tomasma 
SemogvTavaza originaluri testuri meTodika, romliTac 
SesaZlebelia ganisazRvros  konfliqtis situaciaSi adamianis  
qcevis   Tavisebureba. tomasi miiCnevda, rom adamianebi ki 
ar unda gaurbodnen konfliqtebs da arc maTi nebismieri 
xerxebiT gadawyvetisaken iwrafodnen, aramed konfliqtebis 
marTva unda SeZlon.

ralf kilmarTan erTad man SeimuSava konfliqtis 
mowesrigebis organzomilebiani modeli. Ppirveli ganzomileba 
gulisxmobs pirovnebis imgvar qcevas, rodesac igi sxva 
adamianebis interesebzea koncentrirebuli. Mmeore ki 
gulisxmobs sxvaTa interesebis ignorirebas da mxolod 
sakuTari interesebis dacvas. Ees meTodika gansazRvravs 
konfliqtur situaciebze adamianis reagirebis tipiur xerxebs, 
avlens rTul situaciebSi pirovnebis sxvebTan urTierTobis 
tendenciebs. 

k. Tomasma, konfliqtur situaciaSi adamianis qcevis 5 
saxeoba gamoyo:

ganSoreba, anu konfliqtidan gasvla, Tavis arideba. 1. 
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Sejibri, anu Zalis meTodi.2. 
Segueba, anu calmxrivi daTmobis meTodi.3. 
kompromisi, anu urTierTdaTmoba.4. 
TanamSromloba, anu urTierTsasargeblo gadawyvetilebebis 5. 
miReba. 

kiTxvebi gameorebisTvis

ram Seuwyo xeli konfliqtologiis ideaTa formirebas?1. 
ras niSnavs ,,teodicea”?2. 
sociologiaSi socialuri konfliqtis koncefciis av-3. 
torebi vin arian?
zigmund froidi adamianis fsiqikis rRvevis mTavar wyarod 4. 
ras miiCnevda?
karl iungis mixedviT, adamianebi intrafsiqikuri konfliq-5. 
tis mowesrigebas rogor axerxeben?
ras warmoadgens transaqciuri analizi?6. 
konfliqtur situaciaSi k. Tomasma adamianis qcevis ram-7. 
deni saxeoba gamoyo?
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Tavi II

K   

   konfliqtologiis sagani da kvlevis 

meTodebi 

konfliqtSi  pirobiTad SeiZleba gamovyoT Semdegi jgufebi:

1. konfliqtis stuqtura.
2. konfliqtis mimdinareobis dinamika.
3. konfliqtis marTva.
4. konfliqtis tipologia.

ganvixiloT TiToeuli es jgufi cal-calke.

nebismieri obieqtis struqturas ganixilaven, rogorc misi 
Semadgeneli nawilebis, elementebis da maT Soris arsebuli 
kavSirebis erTobliobas, romelic, Tavis mxriv, am obieqtis 
mTlianobas uzrunvelyofs.

konfliqtur urTierTobaTa ZiriTadi elementebia:

konfliqtis obieqti.1. 
konfliqtSi monawile mxareebi.2. 
konfliqtis pirobebi, socialuri garemo.3. 
konfliqtis subieqturi aRqma da piraduli elementebi. 4. 

konfliqtis obieqti.1. 
nebismieri konfliqti  garkveuli mizezis gamo iCens 

Tavs. maSasadame, konfliqts mizezi aqvs  da igi aucileblad 
raime moTxovnilebis dakmayofilebis aucileblobiT Cndeba. 
swored is faseuloba, romelsac SeuZlia daakmayofilos 
es moTxovnileba da romlis dauflebis survilis gamoc 
warmoiSveba konfliqti, warmoadgens konfliqtis obieqtsac. 
obieqts aqvs materialuri, sulieri Tu socialuri 
faseulobani.
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2.  konfliqtis monawileni
konfliqtSi SesaZlebelia CarTuli iyvnen, rogorc 

calkeuli individebi, ise socialuri jgufebi, organizaciebi, 
saxelmwifoebi, saxelmwifoTa koaliciebi. Kkonfliqtis 
mTavar monawileebad erTmaneTs dapirispirebuli mxareebi 
gvevlinebian, anu, erTmaneTis mowinaaRmdegeebi. Aam erTmaneTs 
dapirispirebulTa situaciaSi erTma mxaremac uari rom 
ganacxados brZolis gagrZelebaze, konfliqti wydeba.

imis mixedviT, Tu ra xasiaTisa arian dapirispirebuli 
mxareebi, konfliqti oTxi gansxvavebuli formiT vlindeba:

 
1. pirovnebis fsiqikaSi arsebuli konfliqti. Aam dros 

pirovnebisaTvis damaxasiaTebeli erTi aspeqti ewinaaRmdegeba 
pirovnebis meore aspeqts.  aseT, insaituri konfliqtis 
saukeTeso magaliTad CaiTvleba uiliam Seqspiris hamleti 
(12).

2. pirovnebaTaSorisi konfliqti warmoiSoba maSin, 
rodesac erTi pirovneba meore pirovnebas upirispirdeba. Aam 
konfliqtis magaliTad moviyvanT fridrix Sileris ,,yaCaRebis” 
gmirebs: karl da franc moorebs (13).

3. konfliqti, romlis drosac erTmaneTs upirispirdebian 
_ pirovneba da jgufi. (galileo galilei) (14).

4. konfliqti, romelSic erTi jgufi meores upirispirdeba. 
mniSvneloba ara aqvs, jgufebi mcire zomisaa Tu msxvili 
gaerTianebebia _ kaTolikeebi da protestantebi (barTlomes 
Rame) (15) erovnebebi, klasebi, saxelmwifoebi.

konfliqtebSi Cabmul mTavar, wamyvan mxareebs garda, 
konfliqtSi sxvebic iReben monawileobas, romlebic  
meorexarisxovan rols TamaSoben. konfliqtSi CarTul 
meorexarisxovan monawileebs Sorisac arsebobs gansxvaveba. 
SeiZleba konfliqtis monawile meorexarisxovani individumi 
mniSvnelovan rols TamaSobdes, SeiZleba ,,brbos’’ (16) 
Semadgeneli nawilis roli ergos.

konfliqtis xasiaTi marto did da mcire jgufebSi arsebul 
obieqtur faqtorebze rodia damokidebuli,   didi mniSvneloba 
aqvs, Tu konkretuli pirovneba subieqturad rogor aRiqvams 
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konfliqts. amasTan, unda aRiniSnos, rom subieqturi aRqma 
yovelTvis da metwiladac    obieqtur viTarebas rodi 
Seesatyviseba.

obieqturi faqtorebis subieqtur aRqmaze Semdegi 
faqtorebi moqmedeben: 

warmodgena sakuTar pirovnebaze, anu ra var ,,me”(17) da am 1. 
konfliqtSi ra roli meniWeba.
warmodgena konfliqtSi Cabmul  sxva monawileebze, anu 2. 
rogor  aRiqvams pirovneba  ,,sxvebs”.
subieqtis warmodgenebi im gare viTarebebze, romelSic  3. 
konfliqti iSleba.
konfliqtur situaciaze swored es subieqturi 

warmodgenebi da idealuri suraTebi, romlebic xSirad 
sinamdvilisagan sakmad daSorebulni arian, da ara Tavad 
obieqturi realoba, iqceva  xolme konfliqtantebis qcevis 
mamoZravebel stimulad.

imis Tqma, rom subieqturi   da idealuri warmodgenebi 
ar arian obieqturi realobiT gamowveulni, ra Tqma unda, ar 
SeiZleba,  magram, rogorc jer kidev imanuil kantma (18) 
SeniSna, adamianis cnobiereba asaxavs ara mxolod obieqtur 
sinamdviles, aramed am asaxvaSi CarTulia adamianis buneba, 
rogorc Cveni cnobierebis   Semadgeneli aucilebeli nawili. 
amitomac aris, rom is damokidebulebani, romlebic arseboben 
Cvens warmosaxul suraTebsa, warmodgenebsa da realobas 
Soris, Tavisi bunebiT rTulni arian da ara marto realobas 
ar Seesatyvisebian, aramed misgan SeiZleba Zlieradac 
gansxvavdebodnen, rac, Tavis mxriv, konfliqtebis gaCenis 
kidev erT pirobas warmoadgens. 
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konfliqtis dinamika 

konfliqtis ganviTarebaSi SeiZleba gamovyoT sami ZiriTadi 
stadia:
1. latenturi stadia (winakonfliqturi situacia).
2. Ria konfliqtis stadia.
3. konfliqtis gadawyvetis (dasrulebis) stadia.
 

1. momavali konfliqtis yvela ZiriTadi elementebi _ 
konfliqtis mizezi da konfliqtis mTavari monawileni farul 
(latentur) etapze iwyeben aRmocenebas.   maSasadame konfliqtur 
qcevaTa umTavresi bazisuri wanamZRvrebi saxezea. kerZod: 
SesaZlo dapirispirebis garkveuli obieqti, dapirispirebuli 
ori mxare, romlebic am obieqtze erTdroulad   acxadeben 
pretenzias. Aamave dros orive mxarisaTvis savsebiT naTelia, 
rom Seqmnilia konfliqturi situacia.

konfliqtis ganviTarebis am ,,sainkubacio” periodSi, 
SesaZloa mxareebma scadon miaRwion SeTanxmebas, rogoric 
aris, MmagaliTad: Sromis pirobebis gaumjobesebaze Tanxmobis 
miReba, ukanonod samuSaodan daTxovnilTa samuSaoze aRdgena da 
sxva mravali. Mmagram, am periodSi erTi mxaris mcdelobebi da 
moTxovnebi Tu ar dakmayofildeba, konfliqti axal stadiaSi, 
Ria  konfliqtis etapze gadadis. 

2. dapirispirebul mxareTa konfliqtur qcevaze gadasvla 
imis niSania, rom konfliqtis ,,latenturi” periodi Ria 
konfliqtis etapze gadavida,   ras niSnavs es? es niSnavs imas, 
rom erTi mowinaaRmdege mxare Tavis mowinaaRmdegis miRwevebs 
blokavs da yovel Rones xmarobs da nebismier xerxs iyenebs 
sakuTari miznebis misaRwevad.

konfliqtur qcevebs sxva maxasiaTeblebic  aqvs, kerZod:
konfliqtSi CarTul adamianTa ricxvi izrdeba.1. 

2. saqmiani problemebi, romlebic warmoadgendnen 
konfliqturi qcevis dawyebis sababs, piradul problemad 
iqceva.

3.  konfliqtis emociuri foni muqdeba, matulobs negatiuri 
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grZnobebi:   siZulvili, agresia da sxva.
4. fsiqikuri daZabuloba zRvars scildeba da SesaZloa, 

stresul situaciamde ganviTardes (19).
konfliqtis Ria stadiaze gadasvlas eskalacia ewodeba. 

Eeskalacia gulisxmobs dapirispirebulTa brZolis xasiaTis 
intensifikacias,  erTmaneTis sawinaaRmdegod mimarTul 
damangrevel qmedobaTa zrdas, rac konfliqtis negatiurad 
gadawyvetis wanamZRvrebs warmoadgens.

eskalaciis Sedegi, romelic mTlianad dapirispirebul 
mxareTa poziciebzea damokidebuli, gansakuTrebiT ki im 
mxaris poziciebze, romelic met resurssa da Zalas flobs,   
SeiZleba katastrofuli aRmoCndes. Mmagram xdeba xolme, rom 
orive dapirispirebuli mxare daZabulobis Semcirebisaken 
miiswrafvis, surs daTmobebze wasvla da TanamSromlobis 
aRdgena,  rac imis momaswavebelia,   rom konfliqti axal 
fazaSi Sedis _ konfliqtis gadawyvetisa da dasrulebis 
fazaSi. Kkonfliqtis praqtikuli gadawyvetis, mowesrigebis 
Teoriuli uzrunvelyofa konfliqtologiis umTavres mizans 
warmoadgens.

konfliqtis kvlevis mecnieruli meTodebi

nebismieri mecnierebis sakvlev obieqtTan mWidrodaa 
dakavSirebuli misi kvlevis meTodebi. (meTodi berZnuli 
sityvaa da  gamokvlevis, konkretuli amocanis gadawyvetis 
xerxs niSnavs).

meTodi aris sinamdvilis aTvisebisaTvis saWiro garkveuli 
wesebis, xerxebis, praqtikuli Tu Teoriuli normebis 
erToblioba. meTodebis erTobliobas xandaxan meTodologias 
uwodeben.   

samecniero meTodi gvaaxloebs obieqtis arsTan, 
gviadvilebs mis gagebas. ideaTa dialeqtika xom  TviT saganTa 
dialeqtikaa. 

gare samyarosTan urTierTobisas, Zvel droSic 
iyenebdnen raRac meTodologias. Uuniversalur meTodTagan, 
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romlis gamoyenebiTac adamianebs surdaT samyarosTan 
arsebuli problemebis gadawyveta, iyo cdisa da Sedegis 
meTodi. Bbunebrivia, rom am meTodis gamoyenebiT  dadebiTi 
Sedegis miReba damokidebuli iyo cdebis raodenobasa da 
maT mravalferovnebaze. Aadamiani    rac met mcdelobas 
ganaxorcielebs erTi mimarTulebiT, savaraudoa, rom erT-
erTi mcdeloba Sedegs moutans.

meTodologiis sagangebo sferod  gamoyofa socialur 
qcevebSi azrobrivi operaciebis rolis gazrdasTanaa 
dakavSirebuli. D swored azrobrivi operaciebis gazrdam 
ukarnaxa mecnierebs, rom aucilebeli iyo problemebis 
gadawyvetis yvelaze efeqtiani xerxebis swavlebis SemoReba.

samecniero kvlevebis ZiriTadi principebi 

Tanamedrove mecniereba mniSvnelovan SedegTa miRebis 
uzrunvelsayofad iseT umTavres principebs aRiarebs, 
rogorebic aris:

determinizmis principi, anu A sinamdvilis yvela movlenis 1. 
mizez-Sedegobrivi Sinagani kavSirebis dadgenis principi.
sistemurobis principi, romelic moiTxovs yvela movlenas 2. 
Soris Sinagani kavSirebis _ bunebrivi, socialuri, 
fsiqologiuri komponentebis mTlianobiT sistemaSi 
ganxilvas.
ganviTarebis principi, rac  imis aRiarebas niSnavs, 3. 
rom sinamdvileSi yvela sagani da movlena ganuwyvetel 
cvalebadobas, gardaqmnas, ganviTarebas ganicdis. erTi 
formidan da donidan ganviTarebis sxva formasa da doneze 
gadadis.

adamianTa Soris konfliqturi urTierToba socialuri 
cxovrebis erT-erT sferos wamoadgens, amitomac misi 
mecnieruli Seswavla, konfliqtis struqturidan gamomdinare, 
nakarnaxevia konfliqtis obieqtis TaviseburebiT, anu, misi 
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socialur-fsiqologiuri bunebiT.
Tanamedrove pirobebSi, rodesac nebismieri mecnierebis 

farglebSi warmoebuli Ziebani da am ZiebaTa Sedegebi, anu 
aRmoCenebi, mecnierebis yvela dargs Soris mWidro urTierTobis 
xasiaTs iRebs, gansakuTrebul mniSvnelobas iZens TiToeuli 
kerZomecnieruli principis da meTodis sxva mecnierebis arealSi 
gamoyeneba. ase magaliTad: konfliqtologiis Seswavlis mizniT 
Teoriul-sainformacio, maTematikuri meTodebis gamoyenebam 
konfliqtologiis  kvlevis sfero bevrad ufro gaaRrmava.

konfliqtis kvlevis meTodebi  

konfliqtis Semswavleli mecnierebis meTodologia 
moicavs kvlevis samecniero midgomebis mTel kompleqss.       
konfliqtis SeswavlaSi Tavisi wvlili SeaqvT: filosofias, 
zogad mecnierebas, kerZo mecnierebas da saerTo angariSSi, 
konfliqtebis kvleva warmoadgens meTodebisa da kvlevis 
xerxebis  mTlianobiT sistemas.

konfliqtis Semadgenel nawilebze, rogorebicaa: 
konfliqtis monawileni, konfliqtis mizezebi da Sedegebi, 
yvelaze srul informacias gvawvdis Semdegi meTodebi:  
1 struqturul-funqciuri meTodi.
2 procesualur-dinamikuri.
3 tipologizaciis.
4 prognozuli.
5Kkonfliqtis gadawyvetis meTodi.

Tu pirveli sami meTodi konfliqturi situaciis axsnas 
emsaxureba, prognozuli meTodi konfliqtis SesaZlo 
ganviTarebis da Sedegebis winaswar ganWvretas uzrunvelyofs. 
xolo konfliqtis gadawyvetis meTodi, konfliqturi  
situaciis marTvis praqtikul amocanebzea orientirebuli.

zemoT dasaxelebul TiToeul meTods ganmasxvavebeli 
niSnebi aqvs:

1 struqturul-funqciuri meTodi xels uwyobs konfliqtur 
urTierTobaTa  ZiriTadi elementebis gamoaSkaravebas, TiToeuli 
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maTganis rolis gansazRvras. struqturuli midgomisaTvis 
damaxasiaTebelia movlenis statikur mdgomareobaSi ganxilva. 
am meTodis upiratesoba isaa, rom igi iseT moZrav movlenaSi, 
rogoricaa socialuri konfliqti, konfliqtis Semadgeneli,   
mdgrad mdgomareobaSi myofi zogierTi elementis dadgenaSi 
gvexmareba. Aam meTodis gamoyenebiT gamoikveTa konfliqturi 
situaciis obieqti, konfliqtSi monawileTa Semadgenloba, 
konfliqturi urTierTobis daZabulobis xarisxi da a.S. magram 
am meTods aqvs susti mxarec, saxeldobr _ socialuri procesis 
statikuri ganxilva, romelic moklebulia procesualobas.

procesualur-dinamikuri meTodi iseT socialur  movlenas, 1 
rogoricaa konfliqti, ganixilavs droSi mimdinare 
dinamikuri xasiaTis matarebel procesad. procesualuri 
analizis umTavresi instrumenti iTvaliswinebs 
konfliqtis ZiriTadi etapebis gansazRvras. MmagaliTad, 
konfliqti, romelic saprotesto mitingebiT daiwyo, 
SesaZloa masobrivi demonstraciebis saxiT gagrZeldes 
da Zalovani Setakebebis saxiT dasruldes. Kkonfliqtis 
dinamika SesaZlebelia eskalaciis saxiT gamoixatos, anda   
daZabulobis SemcirebiT da ganmuxtviT dasruldes.
tipologizaciis meTodi socialur-fsiqologiuri analizis 2 
kidev erTi efeqtiani meTodia. tipologizacia xels 
uwyobs ara marto konfliqtis gansxvavebul saxeobaTa 
aRweras, aramed socialur dapirispirebaTa mravalferovan 
formebSi umTavresi maxasiaTeblebisa da mdgradi arsebiTi 
niSnebis gamokveTasa da maTi xasiaTis dadgenas.
Mmagram dasaxelebuli meTodebis ucilobeli mniSvnelobebi 3 
uzrunvelyofen mxolod konfliqtur situaciaTa  
mecnieruli axsnis funqcias, magram mecnieruli kvlevis 
umTavresi funqcia is aris, rom winaswar gansazRvros da 
ganWvritos esa Tu is ra movlenaa mosalodneli momavalSi. 
Tavis mxriv, prognozireba eyrdnoba struqturul, 
genetikur da tipologiur maxasiaTebelTa winaswar 
Catarebul Rrma kvlevis SedegTa analizs. Aamave dros, 
prognozuli meTodi aRwers  konfliqtis ganviTarebis 
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SesaZlo variantebs, prognozuli meTodi adgens konfliqtis 
mowesrigebis optimalur gzebsa da xerxebs.
konfliqtis gadawyvetis CarCoebSi ganixileba rogorc 4 
ZiriTadi strategiebi, ise konfliqtis mowesrigebis 
sxvadasxva taktika. Aamgvar strategiebs ganekuTvneba: 
konfliqtidan gasvla, konfliqtis Zalismieri CaxSoba, 
kompromisebi, urTierTdaTmoba (20).  
nebismieri konfliqti mTlianobiTi xasiaTis dinamikur 

sistemas warmoadgens. Kkonfliqti yovelTvis procesia, erTi 
situaciidan meore situaciaze gadasvla da TiToeuli es 
situacia xasiaTdeba konfliqtSi monawile mxareebs Soris 
arsebuli dapirispirebis daZabulobis xarisxiT.

Cveni sagnis CarCoebSi yuradRebas SevaCerebT konfliqtis 
pirovnul elementebze, radganac konfliqti  pirovnebis 
fsiqikaSi mimdinareobs, Tu konfliqti iSleba or pirovnebas 
Soris, an konfliqti Sidakorporaciuli xasiaTisaa, yvelgan da 
yovelTvis obieqtur situaciaSi pirovneba moqmedebs mxolod 
misTvis damaxasiaTebeli Tvisebebis,  obieqtur garemoebaTa 
miseuli warmodgenebis, agreTve sxvaTa  da sakuTari pirovnebis  
miseuli aRqmis safuZvelze.

konfliqtis pirovnuli elementebi

konfliqtis pirovnul elementebs ganekuTvneba: calkeuli 
adamianis fsiqofizikuri, fsiqikuri, eTikuri da qceviTi 
Tvisebebi, romlebic zemoqmedebas axdenen konfliqturi 
situaciis aRmocenebasa da ganviTarebaze. 

pirovnebis xasiaTis Tvisebebi, misi Cvevebi, grZnobebi, 
nebeloba, interesebi da motivebi, yvela zemoxsenebuli 
adamianuri Tviseba da amaT SeiZleba daematos sxva Tvisebebic, 
did rols asruleben nebismieri konfliqtis dinamikaSi. 
Yyvelaze didi xarisxiT maTi gavlena vlindeba mikrodoneze, 
pirovnebaTaSorisi da jgufis SigniT ganviTarebul 
konfliqtebSi.

konfliqtis dinamikaSi monawile pirovnul elementebs 
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Soris pirvelyovlisa unda aRiniSnos:
qcevis ZiriTadi fsiqologiuri dominantebi.1. 
pirovnebis xasiaTis Tvisebebi da pirovnebaTa tipebi.2. 
pirovnebis ganwyobani, romlebic individualobis idealur 3. 
saxes qmnian.
araadekvaturi Sefasebebi da aRqmebi.4. 
qcevis manerebi.5. 
eTikuri faseulobani.6. 
adamianTa pirovnebisaTvis dasaxelebul maxasiaTebelTa 

Soris gansxvavebebi, maTi Seusabamobani da dapirispirebuli 
xasiaTi SesaZloa konfliqtis safuZveli gaxdes.

AadamianTa qcevis ZiriTadi fsiqologiuri dominantebi

konfliqtis monawile adamianTa pirovnul faqtorebs Soris 
ZiriTad rols asruleben pirovnebis qcevis fsiqologiuri 
dominantebi:  

1. faseulobebisadmi orientaciebi.  2. miznebi. 3. motivebi. 
4. interesebi. 5. moTxovnilebebi.

TiToeuli maTgani ara marto  erTmaneTTan Sinaganadaa 
dakavSirebuli,   aramed erTi meorisagan gamomdinareobs.

ganvixiloT cal-calke es dominantebi.
1 .adamianTa faseulobebze orientaciebi yalibdeba 

pirovnebis  socializaciis procesSi da im moralur, 
ideologiur, politikur principebSi gamoixateba, romlebic  
konfliqtis mimarT Sefasebas ayalibeben, rac Tavis mxriv,   
pirovnebas situaciis Sesatyvisi qcevisaken ubiZgeben. pirovneba 
yovelTvis mimarTulia, orientirebulia misTvis misaReb da 
gaSinagnebul faseulobebze. swored es faseulobebi exmareba 
pirovnebas,  konfliqtis obieqtebis  diferenciacia moaxdinos 
im mniSvnelobis mixedviT, romelsac Tavad aniWebs maT da 
Tavadve gansazRvros, miiRos Tu ara konfliqtSi monawileoba. 
Mmag: konfliqtis erTi sagnis gamo religiuri  da urwmuno, 
aTeisti adamianebis qceva gansxvavebuli iqneba. religiuri 
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adamiani, romelic konfliqturi situaciis ganmuxtvisaken 
iltvis, ixelmZRvanelebs bibliis mcnebiT ,,ara kac hkla”,   
,,Seiyvare mteri Seni”, meore ki, gamoiyenebs bibliis  sxva 
Segonebas: ,,kbili, kbilis wil”, an ,,vinc CvenTan ar aris, is 
Cveni mteria”. 

mizani  gaxlavT konfliqtis ukve gacnobierebuli, winaswar 
ganWvretili Sedegi, romlis miRwevasac eswrafvis adamiani 
da swored mis misaRwevad saWiro qcevebs axorcielebs. 
konfliqtis monawileTaTvis, warmodgena maTTvis sasargeblo 
Sedegis Sesaxeb, qcevis mimarTulebasac ganapirobebs. Mmagram 
es mxolod maSin xdeba, rodesac mizansa da qcevis motivs  
Soris SesaZlebelia kavSiris damyareba.

3. motivi aris pirovnebis ama Tu im moTxovnilebaTa 
dakmayofilebis mizniT moqmedebisaken  mzadyofnis aRZvra. 
amrigad, subieqtebis konfliqtSi CarTva nakarnaxevia pirovnuli 
interesebis realizaciis SesaZleblobiT. aseT SesaZleblobebs 
ki subieqts konfliqturi situacia sTavazobs. (21).

4. konfliqtis monawileTa interesebi _ es gaxlavT  
konfliqtis monawileTa mier konfliqtis obieqtis  sakuTar 
moTxovnilebaTa dakmayofilebis  saSualebad aRqma. Aamrigad, 
interess moTxovnileba aRZravs.

5. moTxovnileba. Ffsiqologiis TvalTaxedviT, aris is  
dominanti, romelic  subieqts ubiZgebs, konfliqtis obieqts 
miaweros Tavisi  arsebobisaTvis, Tavisi sicocxlisaTvis 
aucilebeli  sasicocxlo mniSvnelobebi,   amitomac swored 
moTxovnileba warmoadgens subieqtis aqtivobis siRrmiseul 
wyaros da swored moTxovnilebaa is Zala, romelic 
subieqts konfliqtSi monawileobas STaagonebs. Aamave dros, 
moTxovnilebaTa niadagze aRZruli konfliqturi qceva   
pirovnebis interesebTan, motivebTan, miznebTan da faseulobaTa 
mimarT mis orientaciebTan mWidrodaa   dakavSirebuli. 

,,pirovnebis ganviTareba ganxiluli unda iyos rogorc 
moTxovnileba _ dispoziciis SedarebiT specifikuri, 
gansazRvruli da dakavSirebuli sistemebis Seqmna, romelic 
moqmedebs seleqciuri reaqciebis saxiT im alternativebis 
mimarT, romelTac moqmedi TviTon uwevs organizebas.”(22).



23

adamianTa gansxvavebili  
xasiaTebi da pirovnebaTa tipologia

 konfliqtis warmoqmnasa da ganviTarebaSi udides 
rols asrulebs pirovnebis xasiaTis Tvisebebi, xasiaTis 
bazisuri  maxasiaTeblebi. Aadamianis es fsiqofiziologiuri 
maxasiaTeblebi temperamentis, TviTSefasebis, sityvebze 
pirovnebis reagirebis da qcevebis TaviseburebebSi vlindeba. Aam 
problemasTan dakavSirebiT gamoyofen or ZiriTad pirovnul 
RerZs.  

eqstraversia _ introversia.•	
emociuri stabiluroba _ emociuri arastabiluroba.•	

imis mixedviT, pirovnebaSi Tu romeli maxasiaTebeli 
Warbobs, adamianTa Semdeg tipebs gamoyofen:

eqstravertebi1.  iseTi adamianebi arian, romlebic mudmiv 
gare stimulacias iTxoven, axal STabeWdilebaTa miRebas  
eltvian, riskisken aqvT midrekileba, uyvarT cvlilebebi. 
axasiaTebT Tavisufali, SeuzRudavi qceva, sixalise da 
feTqebadoba.
introvertebi2.  sasicocxlo aqtivobis stimulebs sakuTari 
Sidasamyaros siRrmeebidan iReben. axasiaTebT Caketiloba, 
uars amboben sociumTan urTierTobaze, maTi qcevebis 
ritmi nelia, arian seriozulebi, wesrigis moyvarulni. 
marTalia,  maTi samegobro wre viwroa, magram  erTgulebiT 
gamoirCeva.
emociurad arastabiluri adamianebi3.  mudmiv emociur  
daZabulobas ganicdian, safrTxis molodinSi imyofebian, 
sakuTar Secdomebsa da warumatebulobas gamZafrebulad 
ganicdian.
emociurad stabiluri adamianebisaTvis4.  damaxasiaTebelia 
gawonasworebuloba, xasiaTi mouqnelia, sxva adamianebis 
gancdebs zereled aRiqvamen.
zemoT CamoTvlil adamianaTa tipologiur maxasiaTebelTa 

ukiduresi gamovlinebebi iSviaTobaa, magram imis mixedviT, 
Tu ra xarisxiT aqvs, es maxasiaTeblebi adamians gamoyofen 
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pirovnebis oTx ZiriTad tips:  
melanqoliki.•	
qoleriki.•	
sangviniki.•	
flegmatikosi.•	
1. melanqoliki aris adamiani, romelic Tavis pirovnebaSi 

SeiTavsebs introvertisa da emociurad arastabiluris bunebas. 
Mmas axasiaTebs Caketiloba, pesimizmi, SfoTva, uxasiaToba. aseTi 
adamiani gauwonasworebelia. Aaxal adamianebTan urTierToba 
aSfoTebs, radgan maTgan saSiSroebas moelis. uWirs axal 
garemosTan Segueba. Yyovelive zemoTqmuli, aiZulebs mas 
adamianebisagan ganridebas da sakuTar TavSi Caketvas. Mmis saxis 
nakvTebs aklia gamomsaxveloba, rac aZnelebs mis grZnobaTa da 
gancdaTa wvdomas.

2 qoleriki Tavis pirovnebaSi SeiTavsebs eqstavertobasa 
da emociur arastabilurobas. Aadvilad swyins, mousvenari 
da advilad aRgznebadia, impulsuri, uxeSi, aqtiuri da 
TavSeukavebeli. Qqoleriki siamovnebiT iwyebs axal saqmes, 
magram maleve bezrdeba. axasiaTebs guneba-ganwyobilebis 
swrafi cvalebadoba. sxvebTan urTierTobisas mouTmenelobas 
amJRavnebs  da  advilad feTqdeba.

 3.  sangvinikSi gaerTianebulia introvertoba da emociuri 
mdgradoba. sidinjiT, dafiqrebulobiT, TavSekavebiT, 
mSvidobismoyvareobiT, gawonasworebulobiT da sandoobiT 
gamoirCeva.

4.  flegmatikosi aris introvertuli da amave dros 
emociurad stabiluri pirovneba. Mmas axasiaTebs Semdegi 
Tvisebebi: mondomebuloba, dafiqrebuloba, TavSekavebuloba, 
mSvidobismoyvaruloba, gawonasworebuloba, saimedooba, 
simSvide, megobrobaSi sandoa da ar uyvars garemo cvlilebebi. 
Zlier da xangrZliv gamRizianeblebs kargad umklavdeba (23).

unda aRvniSnoT, rom pirovnebis individualuri 
fsiqofiziologiuri maxasiaTeblebi Tavisi arsiT arc ,,kargia” 
da arc ,,cudi”, rogorc ityvian _ Cveni uaryofiTi Tvisebebi 
Cveni dadebiTi Tvisebebis gagrZelebaa. Mmagram...  yvela Cven 
mier ganxiluli pirovnuli Tviseba konfliqtis aRmocenebasa 
da ganviTarebaSi mniSvnelovan rols  asrulebs.
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fsiqofiziologiuri maxasiaTeblebi

konfliqtis pirovnul elementebs miekuTvneba adamianTa 
fsiqofiziologiuri maxasiaTeblebic, romlebSic gamoiyofa 
ori, gansxvavebuli   tipi:

1. mxatvrul-SemoqmedebiTi da 2. moazrovne.
aseTi dayofa ganpirobebulia im faqtiT, rom, rogorc 

viciT, adamianis Tavis tvini ori naxevarsferosagan Sedgeba 
da TiToeuli maTgani organizmisa da saerTod fsiqikis yvela 
funqciaze agebs pasuxs.

mxatvrul-SemoqmedebiT adamianebSi tvinis marjvena 
hemisferoa dominanturi anu, wamyvani. aseTi tipis adamianebs 
metad cocxali SegrZneba,  aRqma da mxatvruli saxeebiT  
mdidari warmosaxva axasiaTebT.

moazrovne tipis adamianebTan dominanti marcxena hemisferoa. 
aseT adamianebs   abstraqtuli azrovneba,  Teoretizirebisken 
midrekileba, mkacri logikuri msjeloba axasiaTebT. maT 
emociur mxares racionaloba sZlevs. Aadamianis Tu romeli 
tipia ukeTesi da romeli uaresi, sakiTxis amgvari dayeneba 
mcdar daskvnamde migviyvans. Aaq saubaria mxolod adamianis 
mier samyaros aRqmis or specifikur Taviseburebaze. magram, 
rodesac saqme exeba adamianTa Soris urTierTobebs,  es 
fsiqofiziologiuri monacemebi, adamianTa Soris  es 
gansxvavebebi, SesaZloa konfliqtis dawyebis  maprovocirebel 
mizezebad iqcnen.

araadekvaturi Sefasebani da aRqmani

sakuTari ,,me”-s da ,,sxvaTa” araadekvaturi aRqma da 
Sefaseba konfliqtis warmoSobis mniSvnelovan elements 
warmoadgens. Tu adamiani gazviadebulad afasebs sakuTar da 
sxvaTa pirovnul Tvisebebs, jgufSi aucileblad sxvadasxva 
saxis gaugebroba, winaaRmdegoba Cndeba da SesaZloa yovelive es 
konfliqtSi gadaizardos. magaliTad: Tu adamians Tavi jgufis 
araformalur liderad warmoudgenia, da hgonia, rom jgufSi    
gazviadebuli avtoritetiT sargeblobs, sinamdvileSi ki, mis 
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kolegebs igi sakmaod uferul, jgufis Cveulebriv wevrad 
miaCniaT, aseTi gansxvavebuli Sefasebebi, bunebrivia, jgufSi 
konfliqtis dawyebis maprovocirebeli mizezi gaxdeba.

Aaraadekvatur Sefasebebs safuZvlad udevs Semdegi saxis 
tipobrivi Secdomebi:

1.  Saravandedis efeqti (24). aseTi saxis Secdomas uSvebs 
adamiani maSin, rodesac surs, sxva pirovneba mxolod   da  
mxolod misi garegani maxasiaTeblebis mixedviT Seafasos. Aam 
SemTxvevaSi, mis xelT arsebuli informaciis simciris gamo,   
garegnobis da   qcevis mixedviT xdeba adamianis sxva pirovnul 
Tvisebebzec  daskvnis gamotana.

Saravandedis efeqti  ori saxisaa: 1. pozitiuri (dadebiTi 
Saravandedis efeqti) da 2. negatiuri (uaryofiTi Saravandedis 
efeqti). magaliTad: pirvelad SexvdiT adamians da man Tqvenze 
araCveulebrivi STabeWdileba datova. Tqveni urTierToba am 
pirveli Sexvedris Semdeg gagrZelda. Semdgomi misi qcevebi 
TqvenTvis  mxolod dadebiTi niSnebis matarebeli iqneba. 
vTqvaT, igi Sexvedrebze yovelTvis igvianebs. Tqven mas 
usaTuod gaamarTlebT _ ,,Zalian dakavebulia” – ai mizezi 
misi dagvianebisa. D saerTod, am pirovnebis uaryofiT Tvisebebs 
Tqven arc SeamCnevT da arc mxedvelobSi miiRebT. Dda piriqiT, 
Tu pirovneba   pirvelive Sexvedraze  Tqvenze uaryofiT 
STabeWdilebas axdens, da gixdebaT am adamianTan urTierTobis 
gagrZeleba, mis, Tugind, dadebiT qcevebs, Tqven an ar SeamCnevT 
an saTanadod ar SeafasebT.

Saravandedis efeqti xSirad gansxvavebuli konfliqtebis 
warmoSobis wyarod iqceva. Mmag: Tu moswavles Tavidanve 
miakeres ,,zarmacis”, ,,uvicisa” da ,,uzrdelis” iarliyi, 
momavalSi misTvis gaZneldeba am iarliyebis moSoreba da imis 
damtkiceba, rom is  moklebulia am Tvisebebs da sruliad 
normaluri pirovnebaa. Mmagram dadebiTi SaravandediT Semkobili 
moswavlisaTvis, romelsac ,,vunderkindad” aRiareben, momavalSi  
aseve rTuli iqneba ,,vunderkindis” tvirTis tareba, radganac 
man   yvela Rone unda ixmaros, rom rogorme ,,vunderkidoba” 
gaamarTlos,  es ki,   xSir SemTxvevebSi  miuRwevelia.

rogorc dadebiT Saravandeds, ise uaryofiTsac, SeuZlia 
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Sidapirovnuli da pirovnebaTSorisi konfliqtebis sababi 
gaxdes.

2. bumerangis efeqti. xSirad informaciis wyarom 
auditoriasa an calkeul pirovnebaze zemoqmedebiT, SeiZleba 
mosalodneli Sedegis sapirispiro Sedegi gamoiwvios. Ees 
efeqti, rogoc wesi, maSin iCens Tavs, Tu ndoba informaciis 
wyaros mimarT dakargulia, Tu gadacemuli informacia didi 
xnis ganmavlobaSi realobas, sinamdviles ar Seesatyviseboda 
an, Tu informaciis gamcemi subieqti informaciis mimRebisaTvis 
usiamovno da arasaimedoa. Aam SemTxvevaSi, informaciis gamcemma 
sruli simarTlec rom ilaparakos, mas ar daujereben.

3. siaxlis efeqti.  adamianTa mier erTmaneTis Sefasebisas, 
Tuki es Sefaseba ucnob adamians  exeba, maSin, pirveli 
informacia mis Sesaxeb ufro mniSvnelovania, xolo Tu fasdeba 
ukve nacnobi adamiani, mniSvnelovani xdeba mis Sesaxeb bolo, 
anu ufro axali informacia. 

4. Semwynareblobis efeqti _ es aris iseTi tendencia, 
rodesac pirovneba rogorc sakuTar Tavs, ise sxva adamianebs, 
tendenciurad, dadebiT pirovnul maxasiaTeblebs miawers an 
piriqiT, misi tendenciuri Sefasebani uaryofiTi mxareebisaken 
ixreba. 

5. logikuri Secdoma _ Tavisi bunebiT axlos dgas 
Saravandedis efeqtTan. Aadamianis pirovnul Tvisebebs, 
logikis moSveliebiT, erTmaneTs ukavSireben. magaliTad, 
Tu adamiani agresiulobis skalaze maRal Sefasebas iRebs, 
logikuri msjelobis safuZvelze, mas energiulobis skalazec 
maRal Sefasebas aniWeben. maSasadame, logikuri Secdomis 
gamo,   Tu adamianis erTi romelime pirovnuli maxasiaTebeli 
maRal Sefasebas imsaxurebs, am maxasiaTebels logikurad 
sxva maxasiaTebelTan akavSireben. Aan piriqiT, erT pirovnul 
maxasiaTebelze miRebuli dabali Sefaseba sxva dabal pirovnul 
maxasiaTeblebTan logikurad wyvildeba.   

6. socialuri stereotipis Secdoma _ socialuri 
stereotipi socialuri obieqtis gamartivebuli da myari saxea: 
es exeba jgufs, individs, movlenas. stereotipuli azrovneba 
adamianebis mier sxva obieqtTa Tu movlenaTa SefasebaSi 
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mniSvnelovan rols TamaSobs. amasTan, Tu stereotipuli 
azrovneba SezRudulad miwodebuli informaciis pirobebSi 
iCens Tavs, romelic  umetes SemTxvevaSi mcdaria  da SesaZloa 
,sxva adamianebis Sesaxeb mcdari warmodgenebis safuZvlad iqces, 
rac Tavis mxriv, adamianTa Soris urTierTobebs gaarTulebs da 
saboloo angariSiT konfliqtis ganviTarebasac xels Seuwyobs. 
magaliTad, Tu students leqtori mosawyen, uintereso, 
araprofesional pirovnebad miaCnia, an  Tu axalgazrdebis 
azriT, xandazmulebma araferi ician da arc araferi gaegebaT, 
an Tu vinme Tvlis, rom yvela kavkasieli – banditia, cxadia, 
rom am adamianebs Soris konfliqti gardauvalia.

7. centraluri tendenciis Secdoma im SemTxvevaSi vlindeba, 
roca Semfasebeli gaurbis maRal da dabal Sefasebebs da 
sargeblobs mxolod Sefasebis skalis saSualo qulebiT.  
aseTi Sefasebis Sedegad ki,  dawesebulebis xelmZRvanelis 
TvalSi yvela  TanamSromeli individualobas moklebuli 
aRmoCndeba da saerTo saqmis keTebisas daikargeba jgufSi 
TiToeuli pirovnebis mier Setanili wvlili, maSasadame saqme 
gveqneba  gaupirovnebobasTan.

8. momxibvlelobisa da urTierTsimpaTiis Secdoma. Ees 
Secdoma im SemTxvevaSi iCens Tavs, rodesac axlobeli 
adamianisadmi simpaTiis  gamo,  mis pironul Tvisebebs   maRla 
vwevT da piriqiT, vinc ar mogvwons, maT pirovnul Tvisebebs 
vamdablebT. am SecdomasTan meore Secdomacaa dakavSirebuli, 
saxeldobr is, rom Tu adamiani gvaqebs da vuyvarvarT,  vTvliT, 
rom isic samagiero siyvaruls imsaxurebs da amasTan, mis 
pirovnebas gadametebulad dadebiTad vafasebT.

9. siaxlovis Secdoma. aseTi saxis Secdomas  vxvdebiT 
im SemTxvevaSi, rodesac adamians, pirovnuli maxasiaTeblebis 
mixedviT, sxvasTan, iseTive statusisa da iseTive socialuri 
rolis mqone pirovnebasTan yovelgvari Sedarebis gareSe ki ar 
vafasebT, aramed Sefaseba swored Sedarebis fonze xdeba.
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qcevis wesebi

konfliqtis Semadgeneli erT-erTi elementia qcevis wesebi, 
qcevis Taviseburebani. Aadamians  sxvadasxva kulturuli 
donis, Cvevebis, wesebis mqone adamianebTan  uxdeba 
urTierToba. es gansxvavebani SesaZloa ganpirobebuli iyos 
rogorc xasiaTis gansxvavebiT, ise ganaTlebiT, faseulobaTa 
mimarT orientaciebiT, cxovrebiseuli gamocdilebiT da 
sxva mravali TvisebiT. Ee. i. iseTi faqtorebiT, romlebic 
dakavSirebulia  pirovnebis socializaciis procesTan. Mmagram, 
amave dros, pirovnebaTaSorisi urTierTobebisas SeiZleba 
SevxvdeT saurTierTobod rTul pirovnebebs, romelTa qceva 
sazogadoebisaTvis Znelad misaRebia  da romelTac konfliqtis 
gamowveva SeuZliaT.

naSromSi ,,urTierToba rTul adamianebTan” robert m. 
bremsonma rTul saurTierTobo adamianebSi gamoyo Semdegi 
tipebi (25):

1. ,,agresivistebi” yovelTvis cdiloben, mware sityvebiT da 
sityvieri kbeniT adamianebi mwyobridan gamoiyvanon, da Tuki 
maT ar usmenen, myisierad Riziandebian.

2. ,,mCivanebi”  yovelTvis naxuloben wuwunis mizezs. 
problemis gadasawyvetad nabijsac ar dgamen da pasuxismgeblobas 
arasodes kisruloben.

3. ,,miCumaTebulni”  sityvaZvirebi da uTqmelebi arian. 
aravin icis, Tu ras fiqroben da saerTod ra surT.

4. ,,gadametebulad Tvinierni” nebismier gadawyvetilebaze 
Tanaxmani arian, marTalia, daxmarebas gpirdebian, magram 
dapirebas ar asruleben. maTze damyarebul imedebs arasodes 
amarTleben.

5. ,,permanentuli pesimistebi” nebismieri saqmis 
warumateblobas winaswarmetyveleben da ,,aras” Tqmas 
eswrafvian, radganac Tvlian, rom wamowyebuli saqmidan 
araferi  gamova.

6. ,,yvelafris mcodneni” sakuTar Tavs sxvebze maRla 
ayeneben, radganac Tvlian, rom nebismier sferoSi WeSmariteba 
mxolod maTTvisaa  cnobili da  es yvelam icodes. maTi 
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moqmedeba SeiZleba buldozeris muSaobas SevadaroT, radgan  
isinic TavianTi ,,vai codniT” buldozeriviT yvelas gadauvlian 
xolme.

amerikelma konfliqtologma jin g. skotma zemoT 
dasaxelebul Znelad  saurTierTobo tipebs kidev ramdenime 
tipi daumata (26):

1. ,,maqsimalistebi” _ aseT adamianebs Tu rame surT, im 
wuTSive undaT misi miReba, im SemTxvevebSic,  Tuki amis 
aucilebloba arc arsebobs.

2. ,,gulCaTxrobilni” _ yvela wyenasa da tkivils, 
ukmayofilebas gulSi ixveven   da mere ucbad, moulodnelad 
gecemian swored maSin, rodesac  ggonia, rom, TiTqos,  yvelaferi 
mSvenivrad midis.

3. ,,umwikvlo matyuarebi” kvalis dafarvas sicruiT da 
tyuilebis mTeli seriiT cdiloben, ase rom, bolos Zneli 
gasarkvevia, risi dajereba SeiZleba da risi _ ara.

4. ,,cru altruistebi” TiTqos sikeTes gikeTeben, magram am 
sikeTes gulis siRrmeSi nanoben, rac sxva garemoebaSi uTuod 
gamoaSkaravdeba. maTi mxridan mosalodnelia mogiwyon sabotaJi, 
naCuqaris ukan dabruneba, an kompensacia mogTxovon..

5. ,,moTamaSeni” _ pirovnebaTaSoris urTierTobebSi 
gvxvdebian e.w. moTamaSeni, romlebic moqmedeben ,,ki,...magram....” 
stilSi da romelTa buneba mSvenivrad asaxa erik bernma wignSi 
,,TamaSebi, romelsac adamianebi TamaSoben, adamianebi, romlebic 
TamaSebs TamaSoben”. garegnulad maTi qceva sxvaa, fiqrebi 
ki sul sxva. Tqven araferi gecodinebaT maTi ganzraxvebis 
Sesaxeb manam, sanam maT mier dagebul maxeSi ar gaebmebiT.
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kiTxvebi gameorebisTvis

daasaxeleT da daaxasiaTeT konfliqtur urTierTobaTa 1. 
ZiriTadi elementebi.
konfliqtis ganviTarebaSi romel elementebs 2. 
gamoyofdiT?
rogoria samecniero kvlevebis ZiriTadi principebi?3. 
konfliqtis kvlevis ra meTodebi iciT?4. 
adamianTa qcevis ra ZiriTad fsiqologiur dominantebs 5. 
icnobT?
konfliqtis warmoqmnasa da ganviTarebaSi pirovnebis 6. 
xasiaTis Taviseburebani ra rols TamaSoben?
ras niSnavs araadekvaturi Sefasebani da konfliqtis 7. 
warmoqmnaSi ra rols TamaSoben?
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Tavi III

Sidapirovnuli konfliqti

konfliqtis zRvruli obieqti pirovnebaa. Mmagram, 
amave dros, TiToeuli adamiani damoukidebel generators 
warmoadgens, romlis Sida samyaroSic konfliqtebi iSleba. 
gadauWarbeblad SeiZleba imis Tqma, rom yoveli normaluri 
adamianis sicocxle konfliqtebis sabrZolo velia, da es 
konfliqtebi iSleba ara marto pirovnebis garemosTan 
dapirispirebiT, aramed konfliqtSi  TviT adamianis 
fsiqologiuri dominantebi upirispirdebian erTmaneTs. 

es garemoeba sruliadac ar unda gvaSinebdes. jer kidev 
e. kantis TvalTaxedviT, adamiani, romelic sakuTar Tavs 
yovelTvis marTal adamianad miiCnevs, romelic e.w. ,,sufTa 
sindisiT” cxovrobs,  ar gaxlavT moraluri adamiani. adamianis 
danaSaulis grZnobis gareSe cxovreba _ nonsensia. rusma 
filosofosma vladimir soloviovma  Teziss _ ,,vazrovneb, 
maSasadame varsebob”. Ddaupirispira sakuTari Tezisi _ 
,,mrcxvenia, maSasadame varsebob” (27).

Sidapirovnuli daZabuloba Tu konfliqturi situacia, 
garkveul farglebSi ara marto bunebrivi xasiaTisaa, aramed 
pirovnebis zrdisa da ganviTarebis aucilebeli pirobacaa. 
sakuTari TaviT ukmayofileba, kritikuli damokidebuleba 
sakuTari ,,mes” mimarT, is uZlieresi berketebia, romelebic 
adamians TviTsrulyofisa da TviTrealizaciisaken  ubiZgeben 
da amiT savse da mniSvnelovani xdeba ara marto adamianis 
sicocxle, aramed TviT samyaros srulyofilebis  miRwevasac   
uwyobs xels.

mecnierebze bevrad adre, Sidapirovnuli konfliqtebi 
aRweres da maTi wvdoma SeZles mwerlebma.

vaJa-fSavela Rrmad swvdeba adamianur faseulobebze 
orientirebuli  pirovnebis Sinagani konfliqtis umaRles 
gamoxatulebas. joyola _ qistia.  mis winaSe dgeba dilema, 
mis pirovnebaSi ori umaRlesi adamianuri kategoria erTmaneTs 
ejaxeba. cal mxaresaa Temi, sociumi, romlis wiaRSic gaizarda 
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da Seisisxlxorca misi tradiciebi. Mmeore mxares ki _  
stumar-maspinZlobis tradicia. romeli faseuloba sZlevs? 
xevsuri zviadauri mteria, qistTa sisxlis damRvreli. Mmagram 
am wuTas zviadauri misi  ojaxis   stumaria, amitom saxlSi 
momxvdur qistebs joyola ase pasuxobs:

              dRes stumaria eg Cemi,
              Tund zRva emarTos sisxlisa,
              miTac me ver vuRalateb,
              vficav RmerTs, qmnilsa imisa.
              ................................................................................
              vis gauyidav stumari?
              qisteTs sad Tqmula ambada? (28).
arCevani gakeTebulia. Mmagram, Temis winaaRmdeg aRmdgari 

pirovneba ganwirulia.
Sidapirovnuli konfliqtebis kvleva XIX saukuneSi daiwyo 

da am saxis kvlevebi avstrieli mecnieris zigmund froidis  
saxelTanaa dakavSirebuli, romelmac pirovnebis Sinagani 
konfliqtebis biofsiqologiuri da biosociologiuri buneba 
axsna. Mman gvaCvena, rom adamianis arseboba dakavSirebulia 
im mudmiv daZabulobasa da winaaRmdegobebis daZlevasTan, 
romlebic arseboben biologiur ltolvebsa Tu survilebs 
da socialur-kulturul normebs Soris, aracnobiersa da 
cnobiers Soris. swored am Zalebs Soris brZola warmoadgens 
Sidapirovnuli konfliqtebis wyaros. ,,miuxedavad imisa, 
rom Cven vamayobT kacobriobis kulturuli miRwevebiT, 
iZulebulebi varT, vaRiaroT, rom am kulturis moTxovnaTa 
Sesruleba CvenTvis rTulia, rom am kulturaSi Tavs kargad 
ver vgrZnobT, radganac is SezRudvebi, romlebsac kultura 
Cvens ltolvebs adebs, Cvens fsiqikas mZime tvirTad awveba” 
(29).

fsiqoanalizis sxva warmomadgenlebic, rogorebic 
arian karl iungi, Kkaren horni da sxvebic, agrZelebdnen 
Sidapirovnuli konfliqtebis Seswavlas.

karl iungi, froidis moswavle, Sveicarieli fsiqologi 
da fsiqoTerapevti, wers: ,,aracnobieris zonaSi, romelic 
cnobierebis kritikisa da kontrolisagan sandod aris 
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daculi, Cven fsiqikuris yvela saxis zemoqmedebisa da misgan 
wamosuli infeqciebisagan sruliad daucvelni varT. rogorc 
sxva saxis saSiSroebisas, Cven SegviZlia fsiqikuri infeqciebis 
Tavidan arideba mxolod im SemTxvevaSi, Tu gvecodineba, ram, 
sad da rogor unda Semogvitios”. amis zedmiwevniT codna,   
bunebrivia, metad rTulia, amitomac Sidakonfliqturi 
situaciac Seqmnilia” (30). 

kurt levinis konfliqturi situaciis sami saxeoba 

didi wvlili pirovnebis Sinagan konfliqtebis problemebis 
kvlevaSi germanelma fsiqologma ( Semdeg amerikaSi moRvaweobda) 
kurt levinma (1890-1947) Seitana, romelmac Sidapirovnuli 
konfliqturi situacia gansazRvra, rogorc iseTi situacia, 
rodesac individze erTnairi sididisa da siZlieris 
urTierTsawinaaRmdegod mimarTuli Zalebi zemoqmedeben. Mman 
gamoyo konfliqturi situaciis sami saxe:

1. adamiani imyofeba ori,  erTnairi siZlieris mqone, 
erTdroulad moqmedi dadebiTi Zalis pirobebSi. MmagaliTad, 
warmovidginoT situacia, rodesac viri imyofeba ori, erTnairi 
sididis Tivis zvins Soris da mainc SimSiliT kvdeba, radganac 
arCevani ver gaukeTebia, Tu romeli zvinisken aiRos gezi.

2. adamiani imyofeba   daaxloebiT erTnairi siZlieris or 
uaryofiT Zalas Soris. MmagaliTad, bavSvma an misTvis saZagel 
saganSi unda imecadinos da saSinao davaleba gaakeTos, an 
dasja ar ascdeba.

3. adamianze zemoqmedebs  erTmaneTis sapirispirod 
mimarTuli, ori erTnairi siZlieris Zala. MmagaliTad, bavSvs 
surs xeli gadausvas ZaRls, magram ver bedavs, radganac 
eSinia (31).

Sidapirovnuli konfliqtis kvleva Semdgom etapze 
humanitaruli fsiqologiis wiaRSi gagrZelda. Aam mimarTulebis 
erT-erTi lideria amerikeli fsiqologi karl rojersi (1902-
1987). igi miiCnevs, rom pirovnebis struqturis fundamentur 
komponents ,,me-koncefcia” warmoadgens. Ees niSnavs imas, 
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adamiani Tu rogor pirovnebad aRiqvams   sakuTar Tavs, 
rogoria misi ,,me”, romelic gare samyarosTan individis 
urTierTobis procesSi yalibdeba.   TviTregulaciis gziT 
adamianis qcevas sword ,,me-koncefcia” warmarTavs.

magram, Zalian xSirad, ,,me-koncefcia” ar emTxveva sakuTar 
idealur ,,me”-ze adamianis warmodgenas. maT Soris, anu idealur 
,,me”-sa da realur ,,me’’-s Soris SeiZleba winaaRmdegoba 
warmoiSvas, rac Sidakonfliqtis warmoSobis safuZveli xdeba, 
rasac SeuZlia adamiani fsiqikur daavadebamde miiyvanos (32). 

maslous adamianis moTxovnilebaTa Teoria

Sidakonfliqtur koncefciaTa Soris farTo gavrceleba 
humanitaruli fsiqologiis warmomadgenlis, amerikeli 
fsiqologis,Aabraham maslous (1908-1968) koncefciam hpova. 
maslous mixedviT, pirovnebis motivaciur struqturas 
ierarqiulad organizebuli moTxovnilebebis rigi ayalibebs:

fiziologiuri moTxovnilebani.1. 
usafrTxoebis moTxovnilebani.2. 
siyvarulis moTxovnilebani.3. 
pativiscemis moTxovnilebani. 4. 
TviTaqtualizaciis moTxovnilebani.5. 

adamianSi yvelaze maRali moTxovnileba TviTaqtualizaciis 
moTxovnilebaa, anu adamianis potenciuri unarebis da 
niWis realizaciis survili. Ees moTxovnileba  adamianis 
srulyofisaken swrafvaSi aisaxeba. Mmagram es moTxovnileba, 
xSirad, daukmayofilebeli rCeba. TviTaqtualizaciisaken 
uamravi adamiani iswrafvis, magram maTgan Zalian mcire nawili 
aRwevs Sedegs, TviTrealizdeba. adamianis    TviTrealizaciisaken 
swrafvasa da realurad miRweul Sedegs Soris es xleCa 
warmoSobs kidec Sidapirovnul konfliqts (33).

Sinagan konfliqtTa ganxilvisas ar SeiZleba gverdi 
avuaroT avstrieli fsiqologisa da fsiqiatris viqtor 
franklis Teorias (1905-1997), romelmac fsiqoTerapiaSi 
sruliad axali mimarTuleba Seqmna _ logoTerapia. am 
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mecnieris gansazRvrebiT, logoTerapia adamianis arsebobis 
arss eZiebs (34).

Ffranklis koncefciis Tanaxmad, TiToeuli adamianis 
sicocxlis mamoZravebeli Zalaa sicocxlis arsis Zieba da 
misTvis brZola. iseve, rogorc maslous TviTrealizaciis 
miRweva, sicocxlis arsis moZiebac metad rTulia da 
realurad amas Zalian cota vinme Tu axerxebs. amitomac 
adamianis Sida samyaroSi iseTi situacia iqmneba, romelsac 
frankli egzistenciur vakuums uwodebs (egzistenciuri, laT. 
existentium  _ arseboba), romelic individSi  sicarielisa da 
sicocxlis uazrobis gancdas warmoSobs, rac, Tavis mxriv, 
Sida konfliqtis warmoqmnas  badebs.
  Sidakonfliqtis arsi amrigad ganisazRvreba: 

Sinagani konfliqti pirovnebis struqturis iseTi 1. 
mdgomareobaa, rodesac pirovnebaSi   urTierTgamomricxavi 
da erTmaneTisadmi sawinaaRmdegod mimarTuli motivebi 
da adamianur faseulobaTa orientaciebi Tanaarseboben. 
es is borkilebia, romelTa damsxvreva   pirovnebas ar 
SeuZlia, amitom igi  ver axerxebs qcevis  prioritetebis 
gamokveTas. Aanu, Sidapirovnuli konfliqti pirovnebis 
Sida struqturis is mdgomareobaa, romelsac  pirovnebis 
struqturis Semadgenel elementTa Soris antagonizmi 
axasiaTebs. 
axla Cven ukve SegviZlia gamovyoT pirovnebis Sinagan 

konfliqtTa Semdegi maxasiaTeblebi:  
1. Sidapirovnuli konfliqti pirovnebis Sinagani struqturis 

elementebs Soris urTierTobisas Cndeba.
2. Sidapirovnuli konfliqtis mxareebad gvevlinebian pirovnebis 

struqturaSi erTdroulad arsebuli gansxvavebuli donis, 
da erTmaneTis sapirispiro interesebi, motivebi, miznebi 
da survilebi.

3. Sidapirovnuli konfliqti mxolod im SemTxvevaSi iCens 
Tavs, rodesac pirovnebaze zemoqmedeben erTnairi siZlieris 
Zalebi, winaaRmdeg SemTxvevaSi, magaliTad,  Tu adamians 
ori mxridan elis safrTxe,  igi airCevs ufro susts, 
xolo dasjasa da dajildoebas Soris, misi arCevani, ra 
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Tqma unda, jildoze SeCerdeba.
4. nebismier Sinagan konfliqts Tan axlavs negatiuri 

emociebi.   
5. nebismieri Sidapirovnuli konfliqtis safuZvelia:
* urTierTsapirispiro poziciebi.
* urTierTsawinaaRmdego motivebi, miznebi.
* mocemul pirobebSi, miznis misaRwevad gamoyenebuli 

urTierTsawinaaRmdego saSualebebi (mag: mizani _ 
brZolaSi gamarjveba. Aamave dros qristianuli mcnebis 
,,ara kac hkla”-s dacva).

* romelime moTxovnilebis dakmayofilebis da amave dros 
misgan ganridebis SeuZleblobac.

amasTan, unda gvaxsovdes, rom z. froidis mixedviT, 
Sidapirovnuli konfliqti ara mxolod gacnobierebuli 
xasiaTisaa, aramed xSirad igi aracnobier mdgomareobaSi 
imyofeba, rac sruliadac ar niSnavs imas, rom misi aracnobieri 
buneba pirovnebisTvis nakleb mniSvnelovani da naklebad 
damangrevelia.   

  Sinagan konfliqtTa gamomwvevi mizezebi da maTi Sedegebi

adamianis Sinagani konfliqti, iseve rogorc nebismieri 
saxis konfliqti, ,,cariel adgilze” ar aRmocendeba. 
adamiani socialur samyaroSi cxovrobs, igi CarTulia 
mravalferovan sazogadoebriv urTierTobaSi, romlebic masze, 
rogorc pirovnebaze, sxvadasxva niSniT da gansxvavebuli 
mimarTulebiT zemoqmedeben. verc erTi individi, rogorc 
socialuri arseba, sazogadoebriv damokidebulebaTa am 
sistemis miRma ver ganviTardeba. Mmxolod sazogadoebaSi 
SeuZlia pirovnebas sakuTar moTxovnilebaTa dakmayofileba,  
mis winaSe dasaxul mizanTa miRweva. sxva sityvebiT rom 
vTqvaT, icxovro sazogadoebaSi da am sazogadoebisagan 
Tavisufali iyo _ nonsensia. Mmeore mxriv, yoveli pirovneba 
Tavisuflebasa da TviTrealizacias eswrafvis. Ees obieqturi 
winaaRmdegobebi pirovnebasa da sazogadoebas Soris, Tavis 
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sawyisSive gansazRvravs gansxvavebuli xasiaTis Sidapirovnul 
konfliqtTa warmoqmnas.  

pirovnebis Sinagan konfliqtTa gamomwvevi mizezebi

adamianis damokidebuleba samyarosadmi, sxva adamianebisadmi 
da sakuTari Tavisadmi winaaRmdegobriv xasiaTs atarebs, rac 
pirovnebis Sinagani struqturis Semadgeneli elementebis 
urTierTsapirispiro xasiaTs apirobebs.

Sidapirovnuli konfliqtis warmoSobis mizezebis ufro 
konkretuli ganxilvisas, SeiZleba gamovyoT   sami saxeoba:

Sinagani mizezebi, romlebic TviT pirovnebis 1. 
winaaRmdegobriv bunebazea damyarebuli.

gare mizezebi, romlebsac pirovnebis socialur jgufSi  2. 
dakavebuli adgili gansazRvravs.

gare mizezebi. Aamjerad, maT pirovnebis sazogadoebaSi 3. 
dakavebuli adgili gansazRvravs.

magram, Sida konfliqtis yvela zemodasaxelebuli mizezi 
erTmaneTTan mWidrodaa   dakavSirebuli da maTi diferenciacia 
sakmaod pirobiT xasiaTs atarebs.

Sinagani mizezebi
Sida konfliqtis warmoqmnis Sinagani mizezebi pirovnebis 

gansxvavebul motivebs Soris dapirispirebebSi, pirovnebis 
Sinagani struqturis elementebs Soris arsebul uTanxmoebebSi 
unda veZeboT. rac ufro rTulia adamianis Sinagani samyaro, 
rac metadaa misi grZnobebi gafaqizebuli, rac ufro maRali 
faseulobebi   da didi pretenziebi aqvs, da amasTan erTad 
TviTanalizis unarsac flobs, miT ufro Zlierad vlindeba 
mis pirovnebaSi Sinagani konfliqti.

ra winaaRmdegobebi iwvevs Sidapirovnul konfliqts?
winaaRmdegoba socialur normasa da ltolvebs, survilebs •	
Soris, rasac z. froidi usvamda xazs.
winaaRmdegoba individis motivebs, interesebsa da •	
moTxovnilebebs Soris. MmagaliTad, TeatrSi wasvla ginda 
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da amave dros xvalindeli seminarisaTvis momzadebaa 
saWiro. Oorives erTad ver ganaxorcieleb.
winaaRmdegoba pirovnebis socialur rolebs Soris. •	
samsaxurSi  saqme moiTxovs gvianobamde Seyovnebas, am dros 
ki bavSvis baRSi gaseirneba gqondaT dagegmili da Svili 
gelodebaT.
winaaRmdegoba socialur faseulobaTa da dadgenil •	
normebs Soris. MmagaliTad, rogor SevuTavsoT erTmaneTs 
qristianuli faseuloba _ ,,ara kac hkla” da brZolis 
velze sakuTari samSoblos dacva.

garegani mizezebi
Sida konfliqtis garegani mizezebi ganpirobebulia:
* jgufSi pirovnebis adgiliT.
* organizaciaSi pirovnebis adgiliT.
* sazogadoebaSi pirovnebis adgiliT.

socialuri garemo da pirovneba Kkaren hornis mixedviT

Tavis kvlevebSi, romelic exeboda pirovnebis Camayalibebaze 
socialuri garemos gavlenas, germaneli mecnieri, pirovnebis 
sociokulturuli Teoriis damfuZnebeli Kkaren horni xazs 
usvams pirovnebaze kulturul da socialur gavlenebs. Mmisma 
ideebma didad Seuwyo xeli pirovnebebs Soris individualuri 
gansxvavebebisa da pirovnebaTaSorisi urTierTobebis ukeT 
gagebas,   .man aCvena, rom xSir SemTxvevaSi, swored sabazro 
damokidebulebani,   ganapirobebs Sidapirovnuli konfliqtis 
warmoqmnas da ganviTarebas, da ufro metic, xels uwyobs 
nevrotuli pirovnebis Camoyalibebas.  

Kkaren hornim 10 nevrotuli moTxovnileba aRwera, 
romelTac adamianebi iyeneben maSin, rodesac sxvebTan  
urTierTobisas Tavs ususurad grZnoben  da   sakuTar 
usafrTxoebaSi darwmunebulni ar arian. Aam grZnobebs ki maTSi 
bazaluri SfoTva aRZravs. Hhornis TvalTaxedviT, nevrotuli 
qcevis etimologia bavSvobis asakSi unda veZeboT, rodesac 
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mSobelsa da Svils Soris urTierTobebi darRveulia.  
misi TvalTaxedviT, bazari da sayovelTao konkurencia 

pirovnebis struqturaSi wina xazze metoqeobis problemebs 
wamowevs.

rodesac warmoebs brZola yvela-yvelas winaaRmdeg, mudmivi 
metoqeoba da konkurencia gadaizrdeba xolme pirovnebis mtrul 
damokidebulebaSi ara marto sxvebis mimarT, aramed sakuTari 
Tavis mimarTac. Aadamiani mudmivad ukmayofiloa sakuTari 
pirovnebiT. sabazro urTierTobis batonobis pirobebSi mTeli 
kultura da sociokulturuli garemo  aZlierebs metoqeobas 
da individualizs, rac warmoadgens ara marto ekonomikuri 
winsvlis mamoZravebel Zalas, aramed adamianis mTel cxovrebas 
ganmsWvalavs.

aseT garemoSi pirovneba sakuTar TavTan ganuwyvetel 
konfliqtSia. erTi mxriv, sazogadoeba pirovnebis warmatebebiT 
da miRwevebiT aRfrTovanebulia. Aam dros mniSvneloba ara 
aqvs, Tu ra xerxebiT aris miRweuli es warmateba. Mmeore 
mxriv _ sazogadoebas moswons religiuri pirovneba, romelic  
altruizmiT, TvinierebiT, sikeTiT gamoirCeva da aseT 
pirovnebas qebas asxams, ajildoebs.

gansakuTrebuli sirTule, romelsac sabazro urTierTobebis 
pirobebSi   awydeba pirovneba isaa, rom metoqeobisas is 
garkveul agresiulobas unda avlendes, am dros ki sazeogadoeba 
misgan uangarobasa da TviTSewirvasac ki moiTxovs. Hhornim 
Tavis naSromebSi gamoyo sabazro kulturaSi arsebuli mTeli 
rigi winaaRmdegobebi, romelnic, Tavis mxriv, xels uwyoben 
Sidakonfliqtebis warmoqmnas;

winaaRmdegoba, romelic aris metoqeobasa da warmatebas, 1. 
erTi    mxriv, da adamianurobasa da megobrul siyvaruls 
Soris, meore mxriv. warmatebis misaRwevad adamiani yvela 
Ronesa da xerxs xmarobs. Ees ki niSnavs, rom igi ara 
marto mizanswrafuli unda iyos, aramed agresiulic. 
Mmiznis miRwevis gzaze mas unda SeeZlos sxvebis gzidan 
CamoSoreba, xelis kvra. Mmeore mxriv, adamians imTaviTve 
Sesisxlxorcebuli aqvs qristianuli idealebi, romlebic 
gvaswavlian, rom sxvisi kuTvnilebis  misakuTrebis survili, 



41

didi codvaa. rom, misi es   survili, egoisturia da 
mouwodeben adamianebs iyvnen morCilni, da Tu erT loyaSi 
gaartyes, adamianma meore loya unda miuSviros.  .
winaaRmdegobani adamianis moTxovnilebebsa da stimulebs 2. 
da maT misaRwevad aRmarTul winaRobebs Soris. sabazro 
kulturaSi ekonomikuri mizezebi ganapirobeben reklamirebis 
farTo masStabs. Uuwyvetad mimdinareobs moxmarebis saganTa 
demonstrireba. Mmagram adamianTa umravlesobisaTvis am 
moTxovnilebaTa dakmayofilebis saSualebani mkacrad 
SezRudulia, da Sedegad adamiani  survilsa da am survilis 
ganxorcielebas Soris xleCas iRebs.
winaaRmdegoba Tavisufal arCevansa da amave dros, uamrav 3. 
SezRudvas Soris. sazogadoeba adamians konstituciiT 
aniWebs Tavisuflebas, damoukideblobas. Amas  SeuZlia 
sakuTari nebis karnaxiT aSenos sakuTari cxovreba. realoba 
ki yovelive amas SeuZlebels xdis. Sedegad, adamiani or 
ukiduresad gansxvavebul SegrZnebas Soris meryeobs _ mas 
TiTqos aqvs   SeuzRudavi  uflebebi da amave dros, 
absoluturad usasooa (35). 

Ppirovnebis arssa da arsebobas Soris konfliqti erix 
fromis mixedviT  

pirovnebis Sinagani konfliqtebis warmoqmnaze sabazro 
urTierTobis gavlenis Sesaswavlad warmoebuli kvlevebiT, 
amerikelma fsiqologma da filosofosma, pirovnebis 
humanitaruli Teoriis avtorma, erix fromma (1900 _ 1980) 
Bam problemebis axali maxasiaTeblebis gamoyofa SeZlo. 
Ffromi miiCnevda, rom Tanamedrove dasavluri sazogadoeba 
SeiZleba daxasiaTdes terminebiT: ,,didi sazogadoeba”, ,,sabazro 
urTierTobebi”. am sazogadoebis umTavresi senia sayovelTao 
konkurencia da gaucxoeba. swored es maxasiaTeblebi gasdevs 
,,ganviTarebuli kapitalizmis” sazogadoebis arsebobis 
yvela sferosa da yvela dones. es damokidebulebani sufevs 
mTlianad mTel sazogadoebaSi, socialur fenebsa da jgufebSi,  
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gaerTianebebsaa da calkeul individebSi. aseTi saxis 
damokidebulebani TviT ojaxebSic aRwevs, sadac Zalauflebis, 
prestiJisa da statusis mosapoveblad gaafrTebuli brZolebi 
mimdinareobs. dabolos, gaucxoeba pirovnebis Sinagan 
stuqturaSic aRwevs da   sakuTari arsisagan adamianis 
TviTgaucxoebas axdens. pirovnebis arssa da mis realur 
arsebobas Soris konfliqti warmoiSoba.

pirovnebis TviTgaucxoebis da TviTrRvevis procesi 
gansakuTrebulad mZafrdeba Cvens dros, rodesac sabazro 
orientaciebi progresirebs da viTardeba sruliad axali 
bazris, e.w. ,,pirovnebis bazris” mimarTulebiT. Aam bazarze dRes 
gadian Cinovnikebi, komersantebi, administratorebi, eqimebi, 
mecnierebi, iuristebi, artistebi, politikosebi da a.S. yvela 
eseni sabazro saqonlad arian qceulni. Aamave dros, pirovneba, 
rogorc sabazro saqoneli, da bazrze gamotanili Cveulebrivi 
saqoneli, sruliad erTnairi kriteriumebiT fasdeba. saqoneli 
da pirovneba fasdeba ara misi arsis mixedviT, mas axlavs ara 
xarisxobrivi gansazRvruloba, aramed imiT, Tu rogoria masze 
moTxovnileba. Aam mizeziT, adamiani iZulebulia ,,pirovnebis 
bazarze”   marketingis principiT imoqmedos, anu rac SeiZleba 
Zvirad da moxerxebulad gayidos Tavisi Tavi.   mTavaria, 
rom Senze moTxovnileba iyos, ar gaqres, ar dagiviwyon da am 
dros mniSvneloba ara aqvs, Tu vin da ra pirovneba xar. Aam 
mizezebis gamoa, rom pirovneba gaorebas ganicdis. igi grZnobs, 
rom erTdroulad gamyidvelic aris da gasayidi saqonelic. 
upirvelesi, rac adamians aRelvebs, aris is, rom rogorme ar 
dakargos sakuTari Tavis gayidvis unari. igi fiqrobs, rom 
mxolod Semdeg, momavalSi aawyobs sakuTar cxovrebasac da 
bednierebasac miaRwevs (36).
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Sinagani konfliqtis uaryofiTi Sedegebi

Sinagani konfliqtebi ori saxisaa: konstruqkiuli Sedegis 
momtani (funqciuri, produqtiuli), da destruqciuli 
(disfunqciuri, araproduqtiuli). Ppirvels dadebiTi Sedegi 
mohyveba, meores _ uaryofiTi. Sidapirovnuli konfliqti 
destruqtulia im SemTxvevaSi, Tuki pirovneba Seqmnili 
konfliqturi mdgomareobidan gamosavals ver poulobs, Zala 
ar Seswevs Sida struqturis winaaRmdegobani droulad da 
dadebiTad gadawyvitos.

pirovnebisTvis Sinagan konfliqts  Semdegi uaryofiTi 
Sedegebi moaqvs:P
1.

pirovnebis ganviTarebis Sewyveta, rac degradaciis dawyebis •	
sawyisia.
Ppirovnebis fsiqikuri da fiziologiuri dezorganizacia.•	
Ppirovnebis aqtivobis, efeqturobis da qmediTunarianobis •	
dasusteba.
sakuTari Tavis urwmunoba, daTrgunuloba, zogadi •	
depresia.
Aagresiis gamovlena, an piriqiT, morCileba, romelsac •	
pirovneba Tavdacvis mizniT iyenebs.
Aarasrulyofilebis sindromi. sakuTari pirovnebis zedmet •	
adamianad miCneva.
sicocxlis faseulobaTa rRveva, da saerTod cxovrebis •	
azris dakargva.

2. Sidapirovnuli konfliqtis uaryofiTi Sedegebi exeba ara 
marto pirovnebis mdgomareobas, mis Sinagan struqturas, 
aramed sxva adamianebTan urTierTobebsac _ ojaxSi, 
skolaSi, umaRles saswavlebelSi, organizaciaSi da a.S..
aseTi negatiuri Sedegebia:

*  arsebuli pirovnebaTaSorisi urTierTobis destruqcia.
* pirovneba  moulodnelad jgufs ganerideba, aravis 

elaparakeba, uqreba gatacebebi, erTi sityviT, akeTebs imas, 
rasac fsiqologiaSi ,,ukan daxeva” ewoda.

*  kritikisadmi gamZafrebuli mgrZnobeloba.
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* kritikanoba, gineba, sakuTari pirovnebis gandideba da amis 
demonstrireba.

* devianturi (gadaxrili) qceva da sxvaTa qcevaze araadekvaturi 
reaqcia.

* yovelgvar logikas moklebuli, moulodneli kiTxvebis 
dasma da yovlad Seusabamo pasuxebis gacema, rac mosaubres 
abnevs.

*  mkacri formalizmi, mizandasaxuli kirkiti, formaluri 
zrdiloba, sxvebis uCumrad TvalTvali.

* qveynis codvebSi damnaSaveTa Zieba _ an yvelas da yvelafris 
dadanaSauleba yvela codvaSi, an TviTganqiqeba da 
TviTgvema.

3. Tu Sidapirovnuli konfliqti droulad ar aRikveTa, mas 
SeuZleba bevrad ufro rTuli da damangreveli Sedegebi 
mohyves,   romelTagan sxvebze Zlieria stresi, frustracia 
da nevrozi.
stresi (ingl. sityvaa–stress_daZabulobas, dawolas, 

daTrgunvas, datvirTvas niSnavs). stresi SeiZleba gamovlindes 
fiziologiur, fsiqikur da qceviT doneebze.  Tu konfliqti 
Zalian Sors wavida da pirovnebas ar ZaluZs misi droulad 
da konstruqciulad   gadawyveta, pirovneba stresul  
mdgomareobaSi vardeba da am mdgomareobas  SeuZlia konfliqtis 
Semdgomi ganviTarebis sababi gaxdes, ufro metic, SeuZlia 
axali konfliqtebis warmoSobac.

frustracia (laTinuri sityvaa _ frustratio _ ganxibvlas, 
warumateblobas, amao molodins niSnavs).  es iseTi fsiqikuri 
mdgomareobaa, romelsac  adamianis miznis miRwevis gzaze 
aRmarTuli obieqturi Tu subieqturi sirTuleebi iwvevs. 
Ffrustracia warumateblobis an winaaRmdegobis fataluri 
gadaulaxaobis Zalian mZime gancdaa. Ffrustracia SeiZleba  
ganvixiloT rogorc fsiqologiuri stresis erT-erTi 
saxeoba.   

frustracia Sidapirovnuli konfliqtis negatiuri 
Sedegia. igi maSin Cndeba, rodesac daZabulobis zrda aRemateba 
frustraciul tolerantobas, anu pirovnebis mdgradobas 
frustratorebis mimarT. Ffrustratori warmoadgens 
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frustraciis gamomwvev mizezs. Mmas Tan  sdevs uaryofiTi 
emociebis mTeli gama: sibraze, risxva, gaRizianeba, danaSaulis 
grZnoba da sxva. rac ufro Zlieria Sidapirovnuli konfliqti, 
miT ufro Rrmaa frustraciac. Aam mdgomareobas Aadamianebi 
sxvadasxvagvarad erevian. TiToeul pirovnebas mgrZnobelobis 
gansxvavebuli zRurbli aqvs da frustraciis daZlevis 
individualur gasaRebs da Zalas flobs.

nevrozebi (berZn. sityvaa. Aaxali laTinuri _ neurosis 
_  nervs niSnavs). Nnevrozebi adamianebSi yvelaze metad 
gavrcelebuli nervul-fsiqikuri aSlilobebia, da maT 
fsiqogenuri buneba aqvs. nevrozebs pirovnebasa da misTvis 
mniSvnelovan faqtorebs Soris aRmarTuli  gadaulaxavi 
winaaRmdegoba udevs safuZvlad. pirovnebis siRrmiseuli 
konfliqti, romlis gadawyvetac adamians dadebiTad da 
racionalurad ar SeuZlia, warmoadgens nevrozis gaCenis 
umTavres pirobas. Krodesac konfliqtis gadawyveta 
SeuZlebelia, Cndeba avadmyofuri gancdebi, rogorebicaa: 
warumateblobis, moTxovnilebaTa daukmayofileblobis, 
sicocxlis uazrobis, cxovrebiseul mizanTa miuRwevlobis 
umZimesi gancdebi. Nnevrozis gaCena miuTiTebs, rom pirovnebis 
Sinagani konfliqti nevrotul konfliqtSi gadaizarda (37).
4. nevrotuli konfliqti, rogorc pirovnebis Sinagani 

konfliqtis umaRlesi stadiis Camoyalibeba, yvela asakSia 
mosalodneli, magram umetes SemTxvevaSi igi yalibdeba 
bavSvobaSi, rodesac socialur gare samyarosTan da pirvel 
yovlisa, mSoblebTan urTierToba irRveva.

pirovnebis Sinagan konfliqtTa pozitiuri Sedegebi 

rogorc ukve aRvniSneT, pirovnebis Sinagani konfliqti 
rogorc destruqciul, aseve konstruqciul xasiaTs 
atarebs, pozitiurad moqmedebs pirovnebis Sida procesebis 
struqturaze, maT mimdinareobis  dinamikaze da xels uwyobs 
pirovnebis TviTganviTarebasa da TviTdamkvidrebas.

sinamdvileSi, swored konfliqtis Sedegad, am konfliqtis 
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gadawyvetisa da Sidapirovnuli winaaRmdegobebis daZleviT 
yalibdeba adamianis xasiaTi, Zlierdeba misi nebeloba da 
mTlianad pirovnebis fsiqikuri cxovreba ixveweba. Tu adamians 
waarTmeven  am Sinagani brZolis da moqmedebis SesaZleblobebs, 
es niSnavs, rom mas waarTva srulfasovani da sisxlsavse 
cxovreba da ganviTarebis SesaZlebloba, radgan TviT 
sicocxle aris winaaRmdegobaTa daZlevis mudmivi procesi. 
Tanamedrove fsiqologiis erT-erTi warmomadgeneli, dRes 
klasikosad aRiarebuli v. frankli werda: ,,vTvli udides 
Secdomad im mtkicebulebas, romlis mixedviT adamians pirvel 
rigSi wonasworoba   an rogorc amas biologiaSi uwodeben 
_  ,,homeostazuri” mdgomareoba esaWiroeba. sinamdvileSi 
adamians ara wonasworoba, aramed Rirseuli miznebisaTvis 
brZola sWirdeba”.

pirovnebis Sinagani konfliqtebis pozitiuri Sedegebis 
ganxilvisas, SegviZlia Semdegi maxasiaTeblebi gamovyoT:

1. konfliqtebi xels uwyobs pirovnebis yvela resursis 
mobilizacias im winaaRmdegobaTa dasaZlevad, romlebic mis 
pirovnul ganviTarebas xels uSlian. 

2. konfliqtebi xels uwyobs pirovnebis mier sakuTari 
Tavis Secnobas da  am niadagze  TviTSefasebis adekvatur 
gamomuSavebas.

3. Sida konfliqtebi akaJebs nebisyofas da aZlierebs 
adamianis fsiqikas.

4. Sida konfliqti pirovnebis TviTganviTarebisa da 
TviTaqtualizaciis saSualebaa.

5.  konfliqtis daZleva pirovnebas sicocxlis sisavsis 
gancdas aniWebs, amdidrebs da avsebs mas, adamiani zeimobs 
sakuTar Tavze gamarjvebas. Ppirovnebis realuri ,,me” cotaTi 
mainc uaxlovdeba mis idealur ,,mes”.      

Sinagani konfliqtis gadawyveta 

Sinagani konfliqtis arideba SeuZlebelia. Aamitomac 
konfliqtebis negatiuri gavlenisagan Tavis dasaRwevad 
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garkveuli xerxebi unda viswavloT. Aucilebelia daveufloT 
Sida konfliqtebis profilaqtikis mravalferovan xerxebs, 
raTa SevZloT konfliqtis Caqroba im SemTxvevaSi, rodesac 
konfliqtma moaxerxa Cveni Sida samyaros dapyroba. Uunda 
gvaxsovdes, rom konfliqtis warmoqmnis winaaRmdeg winaswar 
miRebul zomebs SeuZliaT konfliqtis arideba, rac bevrad 
advili Sesasrulebelia, vidre ukve warmoqmnili konfliqtis 
Caqroba.

Seican Tavi Seni

imisaTvis, rom pirovneba win aRudges Sidapirovnuli 
konfliqtis warmoqmnas, man unda kargad icodes, Tu rogori 
pirovnebaa, riT da ra TvisebebiT xasiaTdeba. erTi sityviT, 
misi mamoZravebeli principi unda iyos: ,,Seican Tavi Seni”. 
swored es sityvebi iyo gamokveTili ZvelberZnul qalaq 
delfos apolonis taZris Sesasvlelze da SemTxveviTi ar 
gaxlavT is faqti, rom sokrates filosofiaSi am princips 
wamyvani adgili ukavia. 

marTlac, adamiani Sidapirovnuli konfliqtis situaciaSi 
rom ar aRmoCndes, pirvel yovlisa   man unda gaicnobieros 
_ ,,vina var me? ratom movevline am samyaros? ra aris Cemi 
cxovrebis azri?” da a.S. e.i. aucilebelia Seiqmnas swori, 
zusti ,,me-saxe”, radganac mxolod am SemTxvevaSi SeZlebs 
pirovneba  gamokveTos, Tu ra Rirebulebebia misTvis mTavari, 
is Rirebulebebi, romlebic pirovnebis sicocxles azrs 
aniWebs da romeli Rirebulebebia misTvis meorexarisxovani. 
romel Rirebulebebs  igi zvarakad Seewireba da romels _ 
gverds Cauvlis da arc SeamCnevs.

magram sakuTari Tavis Secnoba rTuli saqmea, radganac 
pirovneba mudmivad Camoyalibebis procesSia. igi mravalwaxnaga 
da mravali xarisxis niSniTaa aRbeWdili.
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Sinagan konfliqtTa gadawyvetis gzebi

gadawyvito Sinagani konfliqti, moerio mas, es niSnavs, 
moixsna Sidapirovnuli daZabuloba, daZlio Seni pirovnebis 
Sinagani struqturis Semadgenel elementTa Soris arsebuli 
winaaRmdegoba da aRidgino Sinagani wonasworoba, stabiluroba 
da harmoniuloba,  da sulSi simSvide gaamefo.

yoveli Sinagani konfliqti yovelTvis individualuri, 
pirovnuli,  xasiaTisaa, amitom misi gadawyveta pirovnebisaTvis 
damaxasiaTebel iseT faqtorebzea damokidebuli, rogorebicaa: 
asaki, sqesi, xasiaTi, temperamenti, socialuri mdgomareoba, 
Rirebulebebi da a.S. swored am mravalferovani faqtorebis   
Sinagan konfliqtebSi monawileoba arTulebs Sida 
konfliqtebis mowesrigebisa da daZlevis universaluri, 
yvelasaTvis erTnairad gamosayenebeli xerxebis gamoyofasa da 
dadgenas.   Tu bavSvis dasamSvideblad sakmarisia mas kanfeti 
mivawodoT,  aRelvebuli qalisa Tu mamakacis dasamSvideblad es 
xerxi ar ivargebs. Mmamakacebis Sidakonfliqtebis gadawyvetis 
xerxebma, SesaZloa, qalebis Sida konfliqtis gadasawyvetad 
ver imuSaon. 

Sinagan konfliqtTa gadawyvetis zogadi principebi 

Mmiuxedavad imisa, rom TiToeuli adamianis Sinagani 
konfliqtis mowesrigebasa da daZlevas individualuri midgoma 
esaWiroeba, mainc aris SesaZlebeli CamovayaliboT zogadi da 
tipobrivi  xerxebi, romelTa,   individualur TaviseburebaTa 
gaTvaliswinebiT, nebismieri individis Sinagan konfliqtTa 
mosawesrigeblad gamoviyenebT. gTavazobT am xerxebs:  

1. aucilebelia situaciis adekvaturi Sefaseba,  misi 
kontrolze ayvana, im winaaRmdegobaTa gamovlena, romlebmac 
konfliqti  aRZra da SfoTvis, SiSis da risxvis grZnobebi 
dabada.

2. aucilebelia konfliqtis egzistenciuri arsis 
gacnobiereba, situaciis gaanalizeba da misi Sefaseba im 
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kuTxiT, Tu ra rols TamaSobs  igi  Tqvens cxovrebaSi,  ra 
adgili uWiravs, da TqvenTvis ra Sedegebis momtani iqneba. 
Tu am moTxovnebs daakmayofilebT, advili SesaZlebelia, 
rom mizezma, romelmac konfliqti gamoiwvia, ukana planze 
gadainacvlos an saerTod daviwyebas mieces. 

3. unda moaxerxoT konfliqtis lokalizacia. amisaTvis ki 
aucilebelia misi arsis gamovlena. Yyvela meorexarisxovani 
momentebis da maTi Tanmxlebi viTarebebis ukugdeba.

4.  saWiroa simarTles TvalebSi CaxedoT, im SemTxvevaSic 
ki, Tu es simarTle ikbineba. Nnu SeSindebiT, uSiSrad ganixileT 
Tqveni SfoTvis mizezebi.

5.  rogorc amboben, ,,gamouSviT orTqli”, mieciT gamosavali 
Tqvens risxvas, emociebsa da SfoTvas. amisaTvis gamogadgebaT 
fizikuri varjiSi, SemoqmedebiTi muSaoba. wadiT kinoSi, 
TeatrSi, waikiTxeT sayvareli wigni. isini Sidapirovnul 
konfliqts mkurnaloben.  Yyvelam viciT,  rogor izidavs 
adamianebs kriminaluri istoriebi. sociologiur gamokvlevaTa 
monacemebiT, satelevizio gadacema ,,kriminaluri qronikebi” 
uamrav mayurebels izidavs da am gadacemis reitingi maRalia. 
Tanamedrove sazogadoebaSi swrafi tempiT izrdeba stresebi da 
frustraciebi, amitom aucilebelia antidepresiuli Terapia.

6. mimarTeT relaqsaciur treningebs. airCieT treningis is 
saxeoba, romelic TqvenTvis misaRebi da Sesaferia.

7. SecvaleT muSaobis pirobebi an stili. Aamis gakeTeba 
rekomendebulia im SemTxvevebSi, rodesac Sinagani konfliqtis 
warmoqmnas samuSao garemo da pirobebi uwyoben xels.

8. ifiqreT imaze, rom iqneb ajobebs, dabla dawioT Tqveni 
pretenziebis Tamasa? iqneba, Tqveni unarebi da SesaZleblobani 
Tqvens miswrafebebsa da moTxovnebs ar Seesatyviseba?

9. iswavleT miteveba da miuteveT ara marto sxvebs, 
aramed SeundeT sakuTar Tavsac. Bbolos da bolos, am qveynad 
ucodveli aravinaa da Tqvenc gamonakliss ar wamoadgenT.  

10. itireT, ramdenic gnebavT. Aamerikelma bioqimikosma 
u. freim aRmoaCina, rom rodesac tirilis mizezi negaturi 
emociebia, cremlis SemadgenlobaSi Sedis iseTi nivTiereba, 
romelic morfis msgavsad moqmedebs da xasiaTdeba 
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damawynarebeli TvisebebiT.   tirili adamianis tvins aZlevs 
signals, raTa man Seasustos emociuri daZabuloba. Mmagram 
mecnieruli kvlevebis gareSec kargad viciT, rom cremlebs 
adamianisaTvis emociuri gantvirTva da Sveba moaqvT (38).

 pirovnebis fsiqologiuri dacva

Tanamedrove konfliqtologia da fsiqologia pirovnebis 
Sinagani konfliqtebis gadasawyvetad fsiqologiuri dacvis 
mTel rig meqanizmebs gvawvdis, romlebic pirovnebis 
stabilurobis SesanarCuneblad gamomuSavebul sagangebo 
maregulirebel sistemas warmoadgens. Ffsiqologiuri dacva 
mimarTulia Sidakonfliqtebis Tanmxleb iseT negatiur 
gancdaTa Sesasusteblad da gasaqrobad, rogorebicaa SfoTva 
da SiSi. fsiqologiuri dacvis arsi da funqciaa   uaryofiTi 
emociebisagan pirovnebis cnobierebis dacva. dResdReobiT 
termini ,,fsiqologiuri dacva” gamoiyeneba yvela im qcevis 
aRsaniSnavad, romelic fsiqologiur diskomforts aqrobs.

fsiqologiuri dacvis fenomeni, misi gansxvavebul 
gamovlinebebi mecnierebze bevrad ufro adre, aRweres 
filosofosebma (sokrate, platoni, epikure, kanti, vs. 
soloviovi, berdiaevi da sxva) da mxatvruli literaturis 
brwyinvale warmomadgenlebma.

fsiqologiuri dacvis erT-erTi umTavresi meqanizmia  
situaciis inteleqtualizacia.    misi    arsi is aris, 
rom adamiani, misTvis TviT umniSvnelovanes situaciebs 
neitralurad ganixilavs, ganerideba sakuTar emociebs, TiTqos 
am situacias gverdidan uyurebs.. Cveulebriv adamianebSi aseTi 
qceva gakvirvebas iwvevs. swored aseTi SemTxveva aqvs aRwerili 
platons  Tavis ,,fedonSi”. sokrates sikvdili aqvs misjili. 
man sawamlavi unda dalios da am dros, sokrate sakuTar 
sikvdilze ki ar fiqrobs, arc imaze, Tu rogor dasaflavebas 
mouwyoben, aramed sxva adamianebze  _ ,,vgoneb, droa, rom 
ganvibano”, eubneba sokrate imaT, vinc    ukanasknel gzaze unda 
gaacilos. _ ,,vfiqrob, sawamlavi ganbanvis Semdeg davlio da 
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amiT qalebs zedmeti usiamovno saqme avacilo. aRar dasWirdebaT 
mkvdari sxeulis ganbanva”. rogorc vxedavT, TviT sikvdilis 
winaSe, sokrate mSvidad msjelobs sxvaTa moqmedebebis Sesaxeb 
da am xerxiT simSvides da sulier wonasworobas inarCunebs. 
swored es gaxlavT situaciis inteleqtualizacia (39).

adamians zaravs sikvdili, sicocxlis dasasruli.  
fsiqologiuri dacvis SesaniSnavi magaliTia epikures gansja 
sicocxlisa da sikvdilis Sesaxeb _ ,,rodesac Cven varT, 
sikvdili jer araa, xolo rodesac sikvdili gvewveva, maSin 
Cven ukve aRara varT”. maSasadame, yvelaze saSinel borotebas, 
sikvdils, Cvens sicocxlesTan araviTar kavSiri ara aqvs 
(40).

fsiqologiuri dacvis aranakleb brwyinvale magaliTebs 
Cven mxatvrul literaturaSi vxvdebiT (prusti, floberi, 
cvaigi, puSkini, dostoevski, vaJa, oTar Wilaze da mr. 
sxva). literaturaSi asaxulis Rirebuleba  is aris, rom 
literaturuli gmirebi warmogvidgebian realur cxovrebaSi 
rogorc mTliani pirovnebebi, amitom maTi fsiqologiuri 
dacvis xerxebi naCvenebia erTmaneTTan urTierTkavSirSi   da 
ara erTmaneTisagan damoukideblad, ise, rogorc es samecniero 
gamokvlevebSi xdeba.

pirovnebis fsiqologiuri dacvis meqanizmebi

pirovnebis fsiqologiuri dacvis mecnieruli analizi 
XIX saukunis miwuruls daiwyo. KkerZod zigmund froidis, 
gamokvlevebiT, romelic am fenomens aracnobieri instinqturi 
sawyisidan gamomdinare xsnida (ZiriTadad seqsualuri 
sawyisidan), romelic cnobier ,,me”-sTan dajaxebisas (Sinagani  
,,cenzura”) sxvadasxva gardaqmnas ganicdis, iseTs, rogoricaa: 
gandevna, sublimacia, regresia da sxva (41).

Tanamedrove mecniereba gamohyofs pirovnebis fsiqologiuri 
dacvis Semdeg ZiriTad meqanizmebs:

1. gandevna _ esaa procesi, romlis drosac pirovnebisTvis 
miuRebeli azrebi, mogonebebi, gancdebi cnobierebidan ganidevneba 
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da gadadis aracnobieris sferoSi, imis msgavsad, rogorc 
udisciplino studenti SeiZleba ,,;gandevnon” auditoriidan. 

2. sublimaciis dros fsiqikis instinqturi formebi – 
libidonaluri energia da agresia gardaiqmneba individisa da 
sazogadoebisaTvis ufro misaReb formebad. farTo gagebiT, 
sublimacia niSnavs individis aqtivobis ufro maRal doneze 
gadarTvas. aseT formebad gvevlineba adamianis SemoqmedebiTi 
muSaobis gansxvavebuli saxeebi da adamianis sxvadasxva 
gataceba. 

3. regresia _ es is procesia, rodesac pirovneba qcevis  
fsiqikuri ganviTarebis maRali donidan, qcevis ukve ganvlil 
dones ubrundeba. regresia gulisxmobs realobidan gaqcevas 
da pirovnebis ganviTarebis im safexurze dabrunebas, romelsac 
pirovneba  rogorc siamovnebis momtans, ise ganicdida. rodesac 
Sinagani konfliqtis situaciaSi myofi individi ,,bavSvobaSi 
vardeba”, misi qceva Rrma funqciur xasiaTs iRebs. Aadamiani, 
romelic garTulebul, mZime situaciaSi imyofeba, xSirad pirSi 
idebs yvelafers, rac xelT moxvdeba _ TiTs, kalmistars, 
saTvalis yurs. Aam qcevaTa da moqmedebaTa mniSvneloba da azri  
aris bavSvobis dacul, komfortul situaciaSi dabruneba, im 
periodSi dabruneba, rodesac bavSvi ZuZus swovda.

4. racionalizacia _  pirovnebisaTvis miuRebel azrebsa 
da qcevebs adamiani sakuTar Tavs umalavs. gamalebiT eZebs 
sakuTar qcevaTa gasamarTlebel  motivebsa da mizezebs. Aam 
gziT pirovneba sakuTar Sinagan komforts uzrunvelyofs 
da axerxebs Sinagani konfliqtis Caqrobas. racionalizacia 
emsaxureba sakuTari Rirsebisa da TviTpativiscemis 
SenarCunebas.

5.  proeqcia _ es aris sakuTari Tvisebebis, grZnobebis 
da mdgomareobis  (cnobieri Tu aracnobieri), gare obieqtze 
gadatana. Aam gziT adamiani sakuTar ,,danaSauls” sxvas miawers, 
mas, vinc misTvis sirTuleebis warmoqmnis wyaros warmoadgens. 
Aam sxvas negatiuri Tvisebebi miewereba da Tavad  pirovneba 
am negatiur  Tvisebebs ixsnis. Pproeqcia kargad ikiTxeba 
gamoTqmaSi: ,,Sen TviTon xar Steri”.

6.  Canacvleba ori saxiT vlindeba:
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a. obieqtis Canacvleba _ im obieqtidan, romelmac negatiuri 
grZnobebi da moqmedebebi gamoiwvia, iseT obieqtze gadatana, 
romelsac amgar grZnobebTan da moqmedebebTan araferi 
akavSirebs. Aam movlenas maSin vxvdebiT, rodesac pirovnebas 
ar SeuZlia sakuTari azrebis gamoTqma, sakuTari grZnobebis 
gamomJRavneba im pirovnebis mimarT, vinc masSi wyena, risxva, 
SiSi gamoiwvia. Ggamomwvevi mizezi SeiZleba iyos rogorc 
socialuri, ise fizikuri xasiaTis. .mag: Tqvenma ufrosma  
Seuracxyofa mogayenaT, dagamciraT, Tqven ki ar SegiZliaT 
mas damsaxurebuli, Rirseuli pasuxi gasceT. Aamitomac 
Tqveni risxva kabinetis kars daatydeba _ Tqven kars xmauriT 
gaijaxunebT. 

b.  grZnobis Canacvleba _  dacvis am meqanizns axasiaTebs  
im pirovnebis mimarT, romelic TqvenSi ukmayofilebas iwvevs, 
grZnobis Canacvleba sapirispiro grZnobiT. MmagaliTad, Tu 
profesorma studenti aradamakmayofilebeli quliT Seafasa, 
keTili da iumoriT dajildoebuli pirovnebidan studentis 
TvalSi is ,,xepred”  iqceva. grZnobis Canacvlebis magaliTi 
SesaniSnavad Cans ivane krilovis igavSi ,,mela da yurZeni”. 
ver swvdeba ra yurZens, mela Tavs imSvidebs: ,,mkvaxe iyo is 
yurZeni da momkveTda kbilebsao”.

7. inteleqtualizacia  _ niSnavs adamianis winaSe 
arsebuli problemebis analizs, romlisTvisac azrovnebiTi 
komponentis absolutizacia    da emociis sruli ignorirebaa 
damaxasiaTebeli. Aam dacviTi meqanizmis amoqmedebisas, 
pirovnebisaTvis mniSvnelovani movlenebi neitralurad, 
emociebis gareSe ixileba,   inteleqtualizaciis es meqanizmi 
Cven   sokrates magaliTze aRvwereT.

8. identifikacia _ pirovneba sakuTar Tavs sxva pirovnebasTan 
an jgufTan aigivebs. rogorc dacviTi meqanizmi, identifikacia 
exmareba pirovnebas misTvis ,,mniSvnelovan sxvaTa” qcevis 
modelebis SeTvisebaSi. Aadamiani sZlevs daucvelobis gancdas, 
SfoTvas da uzrunvelyofs jgufis wevrebTan  kavSirs. 
identifikacia adamians sakuTari Tavis rwmenas uZlierebs. 

9.  ganyeneba _ am meqanizmiT pirovneba momavali movlenebis 
da moqmedebebis   negatiuri Sedegebis Sesaxeb fiqrze uars 
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ambobs. Cveulebriv es gamoixateba sityvebiT _ ,,rac iqneba, 
iqneba”.

10.  warmosaxva (fantazia) _ es meqanizni erTveba maSin, 
rodesac problemuri situacia, romelic pirovnebis Sinagan 
konfliqts warmoSobs, gaurkvevelia. warmosaxva qmnis qcevis 
modelebs da warmosaxviT xatebs, romlebic realur qcevebs 
anacvleben. xSirad  pirovnebas, romelic sakuTar  TavTan 
konfliqtSia, warmosaxul situaciaSi gaqceva surs. 

aseTia Sinagani konfliqtebisagan pirovnebis dacvis ZiriTadi 
meqanizmebi. Mmagram aucilebelia isic davumatoT, rom  es 
meqanizmebi SeiZleba warmatebulic  iyos da warumatebelic. 
Ees ki maTi arsebobis dramatizmia.

kiTxvebi gameorebisTvis

ras warmoadgens Sidapirovnuli konfliqti?1. 
raSi xedavs zigmund froidi Sidapirovnuli konfliqtis 2. 
mizezebs?
Sidapirovnuli konfliqtisagan Tavis dasacavad, karl 3. 
iungis azriT, pirovnebas ra meqanizmebi gaaCnia?
ras warmoadgens maslous moTxovnilebaTa piramida?4. 
ra mizezebi ganapirobeben Sinagan konfliqtebs?5. 
karen hornus mixedviT, rogor moqmedebs pirovnebaze 6. 
kulturuli da socialuri garemo?
Sinagan konfliqts ra uaryofiTi Sedegebi moyveba?7. 
Sinagan konfliqts SeuZlia Tu ara, pirovnebas pozitiuri 8. 
Sedegebi moutanos?
pirovnebis fsiqologiuri dacvis romel meqanizmebs 9. 
icnobT?
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Tavi IV

                   

stresebi

praqtikulad,  nebismieri konfliqtis Sedegia stresi. MiseTi 
usiamovno Seferilobis niSnebi, rogorebicaa: aRgznebadobis 
mateba, yuradRebis gafantuloba, umizezo daRliloba da 
mravali sxva, romlebic Tavs myisierad iCenen da ucxo 
TvalisTvis advilad SesamCnevia. ,,nu nerviulob”, ,,moeSvi” _ 
gvirCeven axloblebi. Cvenc gvirCevnia, ar vinerviuloT, magram, 
samwuxarod, rom ar gamogvdis? stresuli situacia mTlianad 
gviTrevs. Uusiamovno azrebi gonebaSi uneblieT gvitrialebs,   
uxeSi sityvebi TavisiT wydeba bageebs. mZime daavadebamde erTi 
nabijiRa rCeba.

SeiZleba Tu ara stresTan brZola? SeiZleba! Mmagram  sami 
aucilebeli piroba  unda SevasruloT.

1. unda zedmiwevniT vicodeT stresis buneba da misi 
ganviTarebis stadiebi.

2. naTeli warmodgena unda gvqondes stresuli situaciis 
mimdinareobis SesaZlo gavlenaze.  

3. mzad unda viyoT stresis gavlenis winaaRmdeg 
sabrZolvelad.  

stresis arsi da buneba

sityva ,,stresi” inglisurad ,,daZabuloba”-s niSnavs. 
mecnierebaSi es termini 1936 w. daamkvidra kanadelma 
fiziologma hans seliem, romelic ikvlevda stresis, rogorc 
organizmze eqstremaluri faqtorebis (stresogenebis) 
gavlenas.  
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stresis ganviTarebis fazebi (g. selies mixedviT)

stresi aris organizmis araspecifikuri pasuxi maSin,   
rodesac organizms uxdeba nebismieri im sirTulis gadalaxva, 
romelic masSi   daZabulobas iwvevs.  

termini ,,araspecifikuri” am SemTxvevaSi aRniSnavs 
im saerTos, romelic organizmis Semguebeli nebismieri 
reaqciebisTvisaa damaxasiaTebeli. yinvaSi Cven vcdilobT meti 
vimoZraoT, raTa gavzardoT organizmis mier gamomuSavebuli 
siTbos raodenoba. Fkanis zedapirze ki ganlagebuli 
sisxlZarRvebi viwrovdeba, riTac mcirdeba organizmis mier 
siTbos gacema. zafxulis cxel dReebSi piriqiT, organizmi 
refleqtorulad ofls gamohyofs da amiT zrdis organizmis 
mier siTbos gacemas da a.S. es specifikuri reaqciebia, romliTac 
organizmi garemos moTxovnebs pasuxobs. Mmagram nebismier 
SemTxvevaSi, aucilebelia garemosTan Segueba, aucilebelia, 
organizmis normaluri mdgomareobis aRdgena. stresis arsic 
swored is aris, rom organizmi gadametebulad cdilobs  
gare gavlenebTan adaptirebas,   amasTan mniSvneloba ara aqvs, 
situacia, romelsac Cven SevejaxeT, sasiamovnoa Tu usiamovno. 
ra ucnauradac  unda mogveCvenos, sicxe, sicive, sixaruli, 
mwuxareba, wamlebi, selies kvlevebiT, organizmSi erTnair 
bioqimiur cvlilebebs iwvevs. Ggare gavlenebze stresoruli 
efeqti maTze Semguebel pasuxebze ar aris damokidebuli.

stresuli reagirebis dinamikaSi g. selie xedavs sam 
fazas:

SfoTvis reaqcia,1.  romelic vlindeba dacviTi Zalebisa 
da organizmis resursebis mobilizaciaSi.
winaaRmdegobis gawevis faza,2.  romelic stresis 
gamomwvevi zemoqmedebis winaaRmdeg organizms  exmareba 
mis warmatebul daZlevaSi.  
gamofitvis faza.3.  Zlieri,   gaxangrZlivebuli da 
intensiuri brZola aqveiTebs organizmis saadaptacio 
SesaZleblobebs da asustebs sxvadasxva daavadebis 
winaaRmdeg brZolis unars. 
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stresis fiziologiuri buneba

stresis fiziologiuri da bioqimiuri buneba kargad aris 
Seswavlili. stresis gamomwvevi faqtoris  (konfliqti, 
moulodneli movlena da sxva) zegavleniT, Tavis tvinis 
qerqSi yalibdeba aRgznebis mdgradi kera _ e.w. dominanta. 
gaCenisTave dominanta warmoSobs jaWvur reaqcias: aRgznebaSi 
modis agreTve Sua tvinis erT-erTi umTavresi struqtura 
_ hipoTalamusi, romelsac, Tavis mxriv, aaqtiurebs masTan 
dakavSirebuli Sinagani sekreciis wamyvani jirkvali – 
hipofizi. hipofizi sisxlSi gamoafrqvevs specifikur hormons, 
xolo misi gavleniT Tirkmelzeda jirkvali  adrenalins da 
sxva, fiziologiurad aqtiur nivTierebebs gamoyofs (stresis 
hormonebs), romlebic stresul mdgomareobas qmnian: pulsi 
Cqardeba, sunTqva xSirdeba, matulobs sisxlis wneva da sxva.

stresis Tanmxlebi bioqimiuri Zvrebi, gare safrTxeze 
organizmis TavdacviTi reaqciebis xangrZliv evoluciur 
procesSi Camoyalibda. Mmisi fiziologiuri daniSnulebaa 
organizmis sasicocxlo ZalTa mobilizacia mterTan 
sabrZolvelad an  misgan gasaqcevad, magram Tanamedrove adamiani, 
pirvelyofili adamianisagan gansxvavebiT, fizikuri Zalis 
gamoyenebiT an gaqceviT Tavis problemebs arc ise xSirad 
wyvets. Dda ai, Cvens sisxlSi mogzauroben TavianT funqcias 
moklebuli hormonebi, romlebic aRagzneben organizms da 
nervul sistemas dawynarebis saSualebas ar aZleven.   fizikur 
aqtivobaze am hormonebis daxarjviT, stresi dakargavda Tavis 
damangrevel Zalas. 

stresuli mdgomareoba TavisTavad imdenad saSiSi ar 
aris, aramed saSiSroeba imaSia, rom mas SeuZlia mTel rig 
organul darRvevaTa provocireba, iseTebis, rogorebicaa: 
gul-sisxlZarRvTa, alergiuli, imunuri da sxva daavadebebi. 
Aam dros adamianis sasicocxlo da SemoqmedebiTi aqtivoba 
qveiTdeba. TiTqos yovelgvari mizezis gareSe adamiani dundeba, 
pasiuri, gaRizianebuli xdeba, awuxebs uZiloba, yvela da 
yvelaferi mis ukmayofilebas da gaRizianebas iwvevs. Yyvela 
es mdgomareoba stresis tipuri simptomebia.
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ibadeba kiTxva _ SesaZlebelia Tu ara stresisagan Tavis 
daRweva?

pasuxi am kiTxvaze udavod uaryofiTi unda iyos. stresis 
Tavidan acileba SeuZlebelia, radganac mas refleqtoruli 
buneba aqvs, anu rTul situaciaze organizmi avtomaturad 
pasuxobs. Ees adamianis bunebrivi biologiuri TavdacviTi 
meqanizmebia. maTi ngreva niSnavs adamianSi sicocxlis Caqrobas, 
gare gamRizianeblebisadmi ugrZnobel arsebad mis gadaqcevas.

stresi da distresi

stresi sicocxlis aucilebeli komponentia. stress 
SeuZlia organizmis mdgradoba negatiuri faqtorebisadmi 
ara marto Seamciros, aramed gazardos kidec.   stresis am 
polaruli funqciebis ukeT gagebisaTvis  g. seliem gamoyo 
Tavad 1. stresi da 2. distresi.

stresi aris daZabuloba, romelic organizms   negatiuri 
emociebis gamomwvevi wyaros winaaRmdeg sabrZolvelad 
aaqtiurebs.

Ddistresis termini mianiSnebs im gadametebul daZabulobaze, 
romelic aqveiTebs organizmis SesaZleblobas _ adekvaturad 
upasuxos gare samyaros moTxovnilebas. distresTan brZola 
aucilebelia. Aar unda davuSvaT, rom stresi distresSi 
gadaizardos.

Aaq SegviZlia adamianis sxeulis temperaturasTan paraleli 
gavavloT. rodesac adamiani avad xdeba, sxeulis temperatura 
imatebs. radgan am dros avadmyofis SegrZnebebi sakmaod 
usiamovnoa, bevri  Cvengani sicxis dawevas medikamentebis 
miRebiT cdilobs. magram Tanamedrove medicina gvirCevs sxvas: 
garkveul zRurblamde (daaxloebiT 38 gradusi)sicxis daweva 
wamlebiT ar Rirs, radgan temperaturis mateba niSnavs imas, 
rom imunuri sistema gaaqtiurda da organizmi cdilobs 
avadmyofobasTan sakuTari ZalebiT gamklavebas. medikamentebis 
gamoyenebiT Cven imunur sistemas ki ar vexmarebiT, aramed 
xels vuSliT, radgan medikamenti xelovnuri niSania, raTa 



59

imunurma sistemam gaaqtiureba Sewyvitos. Mmedikamentebis 
gamoyeneba sasurvelia mxolod im SemTxvevaSi, rodesac 
temperaturis zeda zRurbli kidev ufro zeviT aiwevs, rac 
imis maCvenebelia, rom organizmi problemas mxolod sakuTari 
ZalebiT ver moagvarebs. 

amrigad praqtikuli daskvnebi aseTia:
* nu gaurbixarT stress. stresi aris ,,aromatic da sicocxlis 

gemo” (g.selie).
* stressa da distress Soris saWiroa barieris aRmarTva.
* imis aRiareba, rom stresis arideba SeuZlebelia da  igi 

funqciurad sasargebloa, sruliadac ar niSnavs imas, rom 
Cven stresebi sagangebod  veZeboT da xelovnurad SevqmnaT. 
amaze TviT cxovreba izrunebs...

* stresul situaciasTan gamklaveba gonebis karnaxiT unda 
xdebodes.

* stresebis, iseve rogorc daavadebebis, profilaqtika ufro 
advilia, vidre Semdgom maTi Sedegebis mkurnaloba.
stresebis profilaqtikisTvis saWiroa maTi gamomwvevi 

mizezebis garkveva. Ggamomwvev mizezebs Soris ki konfliqtebi 
liderobs.  

             

stresis mizezebi da wyaroebi

stresis mizezebis CamoTvla SeuZlebelia. Mmisi gamomwvevi 
mizezi SeiZleba iyos saerTaSoriso konfliqtebi, qveyanaSi 
politikuri viTarebis arastabiluroba, socialur-ekonomikuri 
krizisebi da sxva.

organizaciuri faqtorebi
stresebis maprovocirebeli faqtorebis mniSvnelovani 

wili Cveni profesiuli movaleobebis SesrulebasTan aris 
dakavSirebuli. M menejmentis specialistebi stresis 
gamowvevis Semdeg saorganizacio faqtorebs gamoyofen: 

* Sesasrulebeli samuSaoTi gadatvirTva an Zalian mcire 
samuSao datvirTva.
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* rolebis konfliqti. Ees konfliqti maSin iCens Tavs, 
rodesac TanamSromels urTierTgamomricxav moTxovnebs 
wauyeneben.

*  rolebis gaurkvevloba. TanamSromelma ar icis, Tu 
misgan ra  xasiaTis samuSaos Sesrulebas elian.  

*  arasaintereso samuSao. Aadamiani, romelic misTvis 
saintereso saqmes akeTebs, naklebad nerviulobs da naklebad 
awuxebs fizikuri sisuste, vidre is adamiani, romelic 
iZulebulia misTvis arasaintereso saqme akeTos.

*  cudi fizikuri garemo  (xmauri, sicive, daxuTuloba, 
cudi ganaTeba da sxva).

* uflebebsa da pasuxismgeblobas Soris araswori 
Sefardeba.

* organizaciaSi informaciis gacvlis cudi arxebi da 
sxva.

stresogenuri faqtorebis sxva jgufs SeiZleba 
organizaciul-pirovnuli ewodos, ramdenadac isini 
profesiisadmi adamianis subieqtur damokidebulebebs asaxaven. 
Ggermaneli fsiqologebi  v. zigerti da l. langi TanamSromelTa 
mier gamovlenili ,,SiSebis” ramdenime saxes gamoyofen:

*  samuSaos verdaZlevis SiSi.
*  Secdomis daSvebis SiSi.
*  sxvam ar ajobos.
*  samuSaos dakargvis SiSi.
*  sakuTari ,,me”-s dakargvis SiSi.
stereogenebia agreTve koleqtivSi daZabuli moralur-

fsiqologiuri klimati, gadauwyveteli konfliqtebi, 
socialuri mxardaWeris ararseboba da sxva.

rogorc vxedavT, stresebis mizezebi saidumloebiT moculi 
ar aris. saqme imaSia, Tu ra gzebiT movaxerxoT stresis 
profilaqtika. umTavresi wesi aseTia:

saWiroa is stresogenuri situaciebi, romlebzec 
zemoqmedeba  SegviZlia, mkafiod iyos gancalkevebuli im 
stresogenuri situaciebisagan,  romelTa Secvla Cvens Zalebs 
aRemateba. naTelia, rom qveyanaSi an msoflioSi krizisul 
situaciaze, moaxloebul sapensio asakze da sxva msgavs  
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movlenebze calke aRebuli adamiani zemoqmedebas ver SeZlebs. 
Aamitom aseTi saxis SemTxvevebi gverdze unda gadavdoT da 
yuradReba gavamaxviloT im stresogenur faqtorebze, romelTa 
Secvlac Cven realurad SegviZlia.

 samuSao situaciebSi stresebis profilaqtika 

stresebis did nawils sxvadasxva samuSao situaciebiT 
warmoqmnili konfliqtebis wyalobiT viRebT. TiToeul am 
SemTxvevaSi CaTreulia samuSao urTierTobaTa ,,vertikali” 
– xelmZRvaneli – xelqveiTi. im SemTxvevaSic ki, rodesac 
konfliqti rigiT TanamSromlebs Sorisaa, xelmZRvanels 
ar SeuZlia konfliqtis mowesrigebis saqmeSi ar CaerTos. 
Astresebis profilaqtikisaTvis marTvis fsiqologia gvaZlevs 
rekomendaciebs, romelTa gaTvaliswineba saWiroa, erTi 
mxriv, organizaciis xelmZRvanelTaTvis, da meore mxriv _ 
TanamSromlebisaTvis. xelmZRvanels urCeven TanamSromelTa 
Soris arsebuli konfliqtis mowesrigebas, xolo TanamSromlebs 
urCeven, Tavad daicvan Tavi stresisagan da   sxvebisaTvis 
stresis warmoqmnis mizezad ar iqcnen.

antistresuli saxelmZRvanelo

imisaTvis, rom koleqtivSi stresebis done minimumamde 
Semcirdes     da Tanac Sromis Sedegebma ar iklos, xelmZRvaneli 
Semdeg rekomendaciebs unda icavdes:

* xelmZRvanels moeTxoveba, zedmiwevniT icnobdes Tavisi 
TanamSromlebis  unarebsa da midrekilebebs da Sesasrulebeli 
samuSao, sirTulis kvalobaze  gaanawilos.   

* ,,biurokratia” ar uaryos. Ees niSnavs, rom man 
TanamSromelTa  uflebebisa da pasuxismgeblobis zRvari unda 
daadginos, rac koleqtivis wevrebs uamrav mcire konfliqts 
da wyenas aaridebs.

* nu gaRiziandeba, Tuki TanamSromeli samuSaos Sesrulebaze 
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uars acxadebs. Uumjobesia, masTan erTad uaris Tqmis mizezi 
gaarCios.

* xelmZRvanelma TanamSromlebis mimarT  ndoba da 
mxardaWera unda gamoxatos.

* xelmZRvaneli konkretul samuSao situaciisa da 
TanamSromelTa individualuri Taviseburebebis Sesatyvis  
stils unda iyenebdes.

* warumateblobis  SemTxvevaSi, pirvel yovlisa,  
xelmZRvanelma unda Seafasos is garemoeba, romelSic 
TanamSromels uxdeboda muSaoba da ara misi piradi 
Tvisebebi. 

* urTierTobaTa arsenalidan xelmZRvanelma ar unda 
gamoTiSos TanamSromelTan kompromisi, daTmoba da Tu 
saWiroeba moiTxovs, bodiSis moxdac.

* xelmZRvanelma sarkazmiT, ironiiT arasodes ar unda 
mimarTos TanamSromels.    

* xelmZRvaneli unda cdilobdes, moxsnas TanamSromlebs 
Soris dagrovili stresi da amave dros  maTi dasvenebis, 
emociuri gantvirTvis da  garTobis problemebic mxedvelobidan 
ar unda gamorCes.

xelmZRvanelis mier am, arc iseTi rTuli, rekomendaciebis 
Sesruleba koleqtivSi stresebis dones sagrZnoblad 
Seamcirebs.  

antistresuli daqvemdebareba 

Mmenejmentis fsiqologebi stresis Sesamcireblad 
TanamSromlebs   Semdegi meTodebis gamoyenebas urCeven:

* Tu TanamSromels   muSaobisaTvis Seqmnili pirobebi da 
Tavad Sesasrulebeli samuSao ar moswons,   anazRaurebis 
raodenoba ar akmayofilebs, amasTan, socialur kibeze  zeviT 
asvlis perspeqtivac ar Cans da sxva saorganizacio parametrebic 
misTvis miuRebelia, TanamSromeli unda Seecados gaaanalizos, 
SeZlebs Tu ara organizacia am parametrebis Secvlas. es 
niSnavs imas, rom pirovnebam TavisTvis gaarkvios, arsebobs 
Tu ara organizaciaSi misTvis iseTi mizani, romlisTvisac 
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brZola Rirs.
* TanamSromelma kolegebTan   sakuTar problemebze unda 

isaubros da xelmZRvanelsac gaacnos es problemebi. Aamave 
dros, man unda izrunos imaze, rom mas bralmdeblis an 
mowuwunis  saxeli ar miekeros  

* TanamSromeli unda ecados, xelmZRvanelTan efeqtiani, 
saqmiani urTierToba daamyaros. amasTan, xelmZRvanelis winaSe 
mdgomi problemebis masStabebic Seafasos da mas sakuTari 
problemebic gaacnos. xelmZRvaneloba, rogorc wesi, 
,,ukukavSirs” saWiroebs, magram, samwuxarod, amas yovelTvis 
ver axerxebs.

* Tu TanamSromeli grZnobs, rom dakisrebuli samuSaos 
Sesruleba mis Zalebs aRemateba, ,,aras” saTqmelad Zala unda 
eyos. Mmagram es ,,ara” karis mijaxuneba ar unda iyos. man 
aucileblad   unda axsnas, rom igi axali samuSaos Sesrulebis 
winaaRmdegi ki ar aris, magram amis gakeTebas SeZlebs, Tu 
Zveli saqmeebis nawils Camoacileben.

*  TanamSromeli ar unda moeridos arc xelmZRvanels da 
arc kolegebs da moiTxovos, rom Sesasrulebeli samuSaos 
arsi naTlad auxsnan.

* Tu warmoiqmna ,,sawarmoo rolebis” konfliqti,   
magaliTad, daavales metad mniSvnelovani angariSis dawera, 
da amave dros klientebis ganuwyvetel zarebze man pasuxi 
unda gasces, TanamSromelma droulad unda daayenos sakiTxi, 
rom am ori saqmis erTdroulad Sesruleba SeuZlebelia.   
xelmZRvanelobam yuradReba am dros unda gaamaxvilos imaze, 
rom saqme dazaraldeba da ara TanamSromlis pirovneba.

* daZabuli muSaobisas, dasvenebisaTvis mcireodeni dro unda 
gamoinaxos. rogorcGgamocdileba aCvenebs, mizanSewonilia, rom 
dReSi orjer, 10-15 wuTiT, TanamSromlebi saqmes gamoeTiSon  
da modundnen.  amiT Sromisunarianoba mTeli dRis ganmavlobaSi 
SenarCundeba.

* sasargebloa imis codna, rom muSaobaSi fataluri 
warumatebloba iSviaTobas warmoadgens. Aadamiani Secdomebze 
swavlobs. aucilebelia uaryofiTi emociebisagan ganmuxtva, 
oRond sazogadoebisaTvis misaRebi formiT. Tu adamiani Zalze 
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gaRizianebulia, kari ki ar unda miajaxunos da kolegebs 
uyviros, aramed saWiroa, gamoZebnos is saSualebebi, romlebzec 
moaxerxebs sakuTari risxvis gadatexvas. MmagaliTad: SeiZleba 
fanqari gadatexos, Zveli qaRaldebi nakuwebad aqcios. 
daelodos saRamos an dasvenebis dReebs da fizikurad 
daitvirTos, ukeTesia, Tu es datvirTva moiTxovs raRacaze 
dartymas (fexburTi, xelburTi, CogburTi, leibis an noxis 
gabertyva da sxva).

aucilebelia, erTmaneTSi ar airios piradi da samuSao 
damokidebulebebi.

stresis gamZle individualuri strategia da taqtika

stresze saubari daviwyeT g.selies TezisebiT imis 
Sesaxeb, rom stresi aris ,,sicocxlis aromati da gemo” 
da rom ,,stresisagan sruli Tavisufleba sikvdilis 
tolfasia”. specialistebi, romlebic samocdaaT welze met 
xans swavlobdnen stresis fenomens,  darwmundnen g.selies 
Tezisebis WeSmaritebaSi. dResdReobiT aRiarebulia, rom 
adamianis unari, Rirseulad miiRos stresi da minimumamde 
daiyvanis organizmis danakargebi, damokidebulia adamianis  
sicocxlisadmi damokidebulebaze, anu imaze, Tu rogor 
xedavs igi cxovrebas, rasac literaturaSi da filosofiaSi 
sicocxlis siyvaruls, sicocxlis nebas uwodeben.

stresis socialuri Semadgenlebi

rogorc ukve viciT, stresi pirovnebis fsiqofizikuri 
reaqciaa da ara mxolod organizmis reaqcia, rogorc amas adre 
varaudobdnen. stresis ganviTarebaSi arsebiT rols adamianuri 
qcevis Semadgeneli socialuri elementebi asruleben.  

stresuli reaqciis struqturaSi gamoyofen sam ZiriTad 
elements:

stresogenuli movlenis Sefaseba.1. 
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organizmSi mimdinare fiziologiuri da bioqimiuri 2. 
cvlilebebi.

adamianis qcevis cvlileba.3. 
cxadia, rom am triadis pirveli elementi Tavisi sawyisiT 

socialuria. stresogenuri movlenis Sefaseba yovelTvis 
subieqturia, romelzec moqmedebs ,,saganTa bunebis” Sesaxeb 
Cveni codnis siRrme, piradi gamocdileba (dadebiTi Tu 
uaryofiTi), zogadi sociokulturuli ganwyobani da agreTve 
movlenis gaSlisas Cveni emociuri mdgomareoba _ mcdari SiSebi, 
mcdarad Sefasebuli movlenebi, romlebmac SesaZloa Cveni 
wynari cxovreba daarRvios, Cven organizmSi fiziologiuri 
da bioqimiuri cvlilebebi  gamoiwvios.

socialur faqtorebTan kidev ufro mWidro kavSirSia 
stresuli reaqciis mesame elementi _ qceva. Mmiuxedavad 
imisa, rom stresuli reaqciis dros icvleba adamianis 
fsiqofiziologiuri struqtura, adamians mainc ar SeuZlia 
angariSi ar gauwios sazogadoebaSi dakanonebul qcevis 
normebs, ganwyobebs, akrZalvebs. Pprincipul mniSvnelobebs 
iZens agreTve individis rwmenebi, misi msoflmxedveloba, 
Cvevebi, sakuTari emociebis flobis unari.

amrigad, Cven vxedavT, rom stresuli reaqcia, ZiriTadad, 
socialur fenomens warmoadgens. maSasadame, stresebis 
winaaRmdeg brZola SesaZlebelia,Ppirvel yovlisa, stresuli 
reaqciis socialur Semadgenlebze zemoqmedebiT, rac gacilebiT 
advili samarTavia, vidre Cveni fiziologia.

ismis kiTxva _ uaryofiT emociebs   adamianisaTvis 
yovelTvis  ziani moaqvT?

adamianis stresuli mdgomareobebis da somaturi 
daavadebebis kavSiri damtkicebuli faqtia. naTelia isic, rom 
adamianis daavadeba, xSir SemTxvevaSi, emociaTa siWarbiTaa 
gamowveuli _ dadebiTi xasiaTisaa emocia, Tu _ uaryofiTi. 
cnobili faqtia, rom gamarjvebuli adamianis iarebi ufro adre 
SuSdeba, vidre   damarcxebuli individis. imave saxis iarebi 
_ gaxangrZlivebuli Wmunva, SfoTva, daTrgunuli mdgomareoba 
win uswrebs uamrav somatur aSlilobas: hipertonia, infarqti, 
wylulovani Tu alergiuli daavadebebi _ ai ra moyveba Cvens 
uaryofiT emociebs. 
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Mmagram, Tu uaryofiTi emociebi esoden mavnebelia,  maS 
ratomaa, rom maTi raodenoba bevrad aRemateba dadebiT 
emociebs (am faqts germanelma fsiqologebma jer kidev XIX 
saukuneSi miaqcies yuradReba).

uaryofiTi emociebi gonebis Taviseburi mzveravebi arian. 
maT SeiZleba Cveni organizmis dacvis mewinave razmi vuwodoT. 
maTi mizania, pirovnebisTvis saxifaTo  situacia myisierad 
Seafason da moqmedebisaken gvibiZgon bevrad ufro adre, vidre 
cnobiereba SeZlebs am situaciis gaanalizebas. Aamitomaa ase 
swrafi Cveni reaqciebi tkivilze, siciveze, saSiSroebaze da a.S. 
Cveni oganizmi movlenis uaryofiT emociur Sefasebaze swrafad 
pasuxobs iseTi cvlilebebiT, rogorebicaa arteriuli wnevis 
momateba, kunTuri tonusis da sisxlSi Saqris Semadgenlobis 
zrda da a.S. magram organizmis mobilizacia mudmivi ver 
iqneba. Mmas moqmedeba unda mohyves _ Seteva, gaqceva, aqtiuri 
winaaRmdegobis gaweva da mravali sxva. Mmagram Tanamedrove 
civilizacia adamians am SesaZleblobebs ar aZlevs da aiZulebs,  
mudmivad daZabuli iyos, rac   organizmSi disharmonias, 
da saboloo jamSi, sasicocxlod mniSvnelovani sistemebis 
rRvevas iwvevs.

amrigad, gamodis, rom uaryofiTi emociebi, romlebic 
evoluciuri ganviTarebis gziT Camoyalibdnen rogorc 
,,mzveravebi” , Tanamedrove civilizaciis pirobebSi damnaSave 
provokatorebad iqcevian, romlebic Cven organizms 
TviTdarRvevisaken ubiZgeben. maSasadame, aucilebelia uaryofiT 
emociebTan brZola, maTi Tavidan moSoreba, Tundac es emociuri 
gaRaribebis xarjze xdebodes. Tu politikosi avadaa, mas 
gazeTebis kiTxvas ukrZalaven, organizaciis xelmZRvanelebs, 
romlebmac infarqti gadaitanes, koleqtivSi mimdinare 
procesebze informacias umalaven, xolo sxva,  Cveulebriv 
moqalaqeebs cud informacias ar awvdian. mTavaria, ar avReldeT! 
am devizma Cvens cnobierebaSi imdenad myarad gaidga fesvebi, 
rom verag Canacvlebas ver vamCnevT – uaryofiTi emociuri 
aRgznebadobis moxsna rwmenad iqceva, TiTqos janmrTelobis 
SesanarCuneblad nebismieri emociuri aRgznebadobis moSorebaa 
saWiro. 
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uaryofiTi emociebi marTlac ase mavnea da dadebiTi 
emociebi ki udavod sasargeblo?

am kiTxvaze araerTgvarovani pasuxebi arsebobs. cnobili 
faqtia, rom omis dros an sxva eqstremalur situaciebSi, 
rodesac emociuri daZabuloba xangrZlivi drois ganmavlobaSi 
grZeldeba da uaryofiTi emociebis raodenoba mkveTrad 
izrdeba, fsiqosomaturi da gaciebiT gamowveuli daavadebebi 
mkveTrad iklebs. TiTqos yvelaferi ukuRma unda xdebodes _ 
adamianuri Zalebi zRvramdea misuli, kvebis da sayofacxovrebo 
pirobebi autanelia, stresogenuli faqtorebi matulobs, 
magram avadmyofobebi ukan ixevs! Aai, omis damTavrebis Semdeg, 
rodesac adamianebi TandaTanobiT normalur cxovrebas 
ubrundebian, rodesac cxovreba aRar moiTxovs aranormalur 
emociur daZabulobas, avadmyofobebi brundebian.

arc dadebiTi emociebia martivi. Mmedikosebma da 
fsiqologebma  didi xania rac SeamCnies da gamoyves adamianis 
mdgomareobis Taviseburi ,,fenomeni”, romelmac ,,miRwevis 
daavadebis” an ,,miRwevis depresiis” saxelwodeba miiRo. Aes 
daavadeba Tavs iCens maSin, rodesac adamiani, romelmac Zalian 
didi mizani daisaxa da mis misaRwevad aranormaluri Zalisxmeva 
dasWirda da sabolood   dasaxul mizans miaRwia, sixaruls 
da aRfrTovanebas ki ar ganicdis,   rogorc es mosalodneli 
iyo, aramed piriqiT, ganxiblulia, cxovrebam misTvis azri 
dakarga, is TiTqos gamoSignulia. aRmoCnda, rom drois is 
monakveTi, romelic warmatebis piks uSualod mosdevs, adamianis 
janmrTelobisaTvis sazianoa. Mmisi organizmis mdgradoba ara 
marto fsiqosomaturi, aramed infeqciuri daavadebebisadmi 
klebulobs. 

Mmdgomareobas emociebis ararsebobac ver Svelis. 
Mmonotonuri, rutinuli cxovrebisagan SeiZleba Zlieri 
stresi Camoyalibdes. Cvens gaRizianebas situaciis ucvleloba, 
erTferovneba iwvevs.

Aamrigad, arc nebismieri uaryofiTi emociebi vnebs adamianis 
janmrTelobas, magram arc mSvidi da wynari cxovreba fizikuri 
sijansaRis garantias ar iZleva. Ee. i. TviT emociaTa niSani 
_ dadebiTi Tu uaryofiTi, stresis negatiuri Sedegebis 
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ganmapirobebeli ar aris. stresis ase Tu ise gadasawyvetad, 
damatebiTi rgoli unda arsebobdes, romelic Tavis  Tavad 
ikisrebda pasuxismgeblobas. aseT rgolad ,,Ziebis aqtivoba” 
iTvleba.

,,Ziebis aqtivobis”  koncefcia

jer kidev gasuli saukunis  60-70-ian wlebSi cxovelebze 
mravalricxovanma eqsperimentma daadastura, rom negatiuri 
emociuri mdgomareoba daavadebis mimdinareobas arTulebs 
da piriqiT, dadebiTi emociebi daavadebas aqroben. Mmagram 
mogvianebiT, uaryofiTi emociuri stimulaciebis kvlevisas 
aRmoCnda, rom cxovelebis organizmSi paTologiuri procesebi 
SesaZlebelia Seneldnen maSinac ki, rodesac cxovelebi uaryofiT 
emocias ganicdian, magram es xdeba mxolod im SemTxvevaSi, 
rodesac cxoveli ,,aqtiur TavdacviT” reaqcias axorcielebs. 
eqsperimentis msvlelobisas, sagangebod daavadebul virTxaze 
eleqtrodeniT moqmedebdnen. Tu virTxa agresiulad 
reagirebda: galias kbenda, Cxapnida, eqsperimentatoris kbenas, 
gaqcevas cdilobda,  maSin mis organizmSi avadmyofisaTvis 
damaxasiaTebeli cvlilebebi iblokeboda. Mmagram, Tu  virTxa 
galiis kuTxeSi miiyuJeboda, Tavis dasaxsnelad arafers 
akeTebda, paTologiuri procesebi sagrZnoblad Cqardeboda da 
xSir SemTxvevaSi  fataluri SedegiT mTavrdeboda.

Tu gavixsenebT g.selies winaaRmdegobis sam fazas, 
winaaRmdegobis faza gamofitvis fazaSi gadadis, anu stress 
distresi cvlis. Ees ki niSnavs, rom individi winaaRmdegobis 
gawevaze uars acxadebs da paTologiuri procesebis 
ganviTarebas gzas uxsnis. xolo eqstremalur situaciebSi 
aqtiurad gamosavlis Zieba fsiqosomatur daavadebebs ukan 
axevinebs. ,,Ziebis aqtivobis” moqmedebisas, organizmis yvela 
resursis mobilizacia xdeba da Cveulebrivi yofiTi daavadebebi 
organizms veRar erevian.

roca adamianebi, romlebmac omis saSineleba gamoiares, 
mSvidobian cxovrebas ubrundebian, romelic maTgan ukidures 
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daZabulobas ukve aRar moiTxovs, saZiebo aqtivoba mcirdeba, 
organizmi erTgvar ,,demobilizaciaSi” midis da fsiqosomaturi 
daavadebebi brundeba.

rogorc Cans, ,,miRwevis depresia”-sac igive meqanizmi 
udevs safuZvlad. sanam adamiani miznis misaRwevad ibrZvis, 
misi organizmi distresisagan daculia. Mmagram, rogorc ki 
mizani miRweulia da Cndeba gamarjvebiT tkbobis momenti, 
Ziebis aqtivoba mcirdeba, rac zrdis sxvadasxva daavadebis 
saSiSroebas. 

fiqciuri finalizmi

XX saukunis dasawyisSi avstrielma fsiqologma Aalfred 
adlerma (1870-1937) Camoayaliba e.w. fiqciuri finalizmis 
koncefcia, romlis mixedviT Cveni ZiriTadi sasicocxlo 
miznebi, rogorc wesi, ubralod fiqciebs warmoadgenen, 
romlebsac realobasTan saerTo araferi aqvT. uamravi 
adamiani fiqrobs, rom daZabuli muSaobiT warmatebas miaRwevs. 
praqtikulad mas uzrunvelyofili momavali elis: warmateba, 
simdidre, saxeli da dideba da a.S. xSir SemTxvevebSi es 
molodinebi ar marTldeba. Mmagram daZabul muSaobas Sedegi 
mainc mohyveba: adamiani profesionalad yalibdeba, saSualo 
materialur anazRaurebas iRebs da adamianebis mcire jgufis 
aRiarebasac imsaxurebs. Yyvelaferi es, ra Tqma unda, is ar 
aris, ris miRwevasac pirovneba imedovnebda, magram es arc ise 
cudia.

adlers SeiZleba ar daveTanxmoT im sakiTxSi, rom  Cveni 
miznebis umravlesoba fiqciur xasiaTs atarebs, magram 
arc im faqtis uaryofa SeiZleba, rom Cven mier dasaxuli 
umTavresi miznebis ganxorcialebisken swrafvas xSirad iseT 
mizanTa ganxorcielebamde mivyavarT, romelTa Sesaxeb arc  
gvifiqria. Mmag: Sua saukuneebis alqimikosebi filosofiuri 
qvis aRmoCenisaTvis Zalas ar iSurebdnen. Ffilosofiuri qva 
alqimikosebma ver miiRes, samagierod, qimiuri elementebis 
Tvisebebi Seiswavles.
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ramdenad racionaluria Cveni rwmenebi

Zalian xSirad Cvens sakuTar Tavs da garSemomyofebs 
gaumarTleblad  gazrdil moTxovnebs wavuyenebT xolme. Aam 
moTxovnebs safuZvlad iracionaluri rwmenebi udevs safuZvlad. 
iracioanluri im mizeziT, rom maT realuri safuZveli ar 
gaaCniaT. rogorc wesi, Cven adamianur qcevebs kategoriulad 
vazogadebT da amas garda, Cvens cnobierebaSi myarad aris 
fesvgadgmuli iseTi stereotipuli warmodgenebi, romelTac 
warsulSi, SesaZloa, garkveuli realuri safuZveli hqondaT, 
magram axla es safuZveli daikarga da Cvens cnobierebaSi  
mxolod inerciiT agrZelebs arsebobas, rogorc, MmagaliTad, 
mtkicebuleba, rom ,,qali kargi diasaxlisi unda iyos”, an 
,,mamakaci ojaxis marCenalia”. odesRac es albaT ase iyo 
da am mtkicebulebebs realuri safuZvelic hqondaT, magram 
axla maT dakarges realuri safuZveli da mxolod inerciiT 
agrZeleben arsebobas. iracionalurobas am mtkicebulebebs maTi 
kategoriuli xasiaTi aniWebs. Kkategoriuloba ki gamonakliss 
ar uSvebs. Aase unda iyos da morCa! Dda rodesac realoba 
amgvar mtkicebulebebs ar Seesatyviseba, bunebrivad warmoiqmneba 
emociur mdgomareobaTa rRveva, romelsac qronikuli stresi 
mohyveba. 

qvemoT mocemulia amerikeli fsiqologebis mier 
formulirebuli ori sveti (albert elisi). erT svetSi 
tipuri iracionaluri rwmenebia CamoTvlili. Mmeore svetSi 
– maTi racionaluri uaryofa.
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iracionalur rwmenebi racionaluri uaryofa

1. me mWirdeba axloblebis 
siyvaruli da daxmareba.

1. Sen Tavad unda giyvardes sxvebi 
da ar elodo maT siyvaruls da 
daxmarebas ar elodo.

2 Rirseul adamianad rom 
igrZno Tavi, Sen mimarT 
wamoyenebul moTxovnebs unda 
Seesatyvisebode. sxvebisagan 
maRali profesionalizmiTUunda 
gamoirCeode,  da erT saqmeSi 
mainc did warmatebas  miaRwio.

2. sakuTari Tavi realisturad 
unda aRiqva, anu rogorc 
arasrulyofili qmnileba, 
adamianuri SezRudvebiTa da 
sisusteebiT. saerTod, umjobesia 
gwaddes ara srulyofili moqmedeba, 
aramed Cveulebrivi moqmedeba.   
Seni SesaZleblobis farglebSi 
rasac akeTeb, maqsimalurad 
unda gaakeTo. Mmxolod aseTia 
TviTganviTarebis gza.

3. cxovrebaSi yvelaferi 
aucileblad  sworad unda 
xdebodes. Tu vxedav, rom 
verasodes mivaRwev imas, rac  
sworad da aucileblad mimaCnia, 
cxovreba CemTvis autaneli da  
saSineli xdeba. 

3. cxovreba da adamianebi iseTia, 
rogoric aris. marTalia, me 
miviswrafvi, rom cxovrebaSi 
yvelaferi Cemi survilis mixedviT 
xdebodes, magram isic kargad vici, 
rom yvelgan da yovelTvis ase ar 
xdeba. Tu sasurvels ver vaRwev, 
sasowarkveTaSi ar vvardebi. 
yuradRebas sxvaze vamaxvileb, 
sxvagan viwyeb sasurvelis Zebnas, 
iq, sadac SevZleb amis   miRwevas.

4. adamianebi samarTlianebi, 
erTmaneTis mimarT 
keTilganwyobili unda iyvnen. 
Tu adamianebi usamarTlod, 
unamusod da araeTikurad 
iqcevian, maSasadame isini cudi 
adamianebi arian da udavod 
gakicxvasa da mkacr sasjels 
imsaxureben. 

4. cxovreba savsea usamarTlobiT. 
Aadamianebi xSirad sulelurad, 
daufiqreblad, usamarTlod, 
araeTikurad iqcevian. Tu SegiZlia, 
daexmare maT, rom ukeTesebi 
gaxdnen.
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5. cxovreba yovelTvis 
sixarulis momtani, sasiamovno 
unda iyos. Nnebismieri 
frustracia (imedebis msxvreva), 
diskomforti, gancda da tkivili 
autanelia.

5. warmatebas Zalis xarjvis 
gareSe, utkivilod ver mivaRwev. 
Mme SemiZlia miznis misaRwevad 
diskomforts, wamebas, tkivils 
gavuZlo, Tumca, rodesac amis 
gadatana mixdeba, me namdvilad 
mtkiva. 

6. aucileblad unda medgnen 
gverdze iseTi adamianebi,  
romlebsac SeiZleba daeyrdno.  

6. megobroba da adamianebTan 
urTierToba cxovrebis 
mniSvnelovani nawilia. Mmagram 
ufro mniSvnelovania, Tu   
sakuTari Tavis imedi geqnebaT 
da ar saWiroebT viRacas, vinc 
am cxovrebis gzaze siarulSi 
dagexmarebaT.

7. SegiZlia ama Tu im adamianis 
fasi da (TviTon sakuTari 
Tavis fasic) warmosaxviT 
zogadadamianur skalaze 
gansazRvro da am Sefasebis 
mixedviT imoqmedo.

7. adamianebi Zalze rTuli 
arsebani arian. maT erTi sazomiT 
ver miudgebi. warmoudgenelia 
maTi ,,fasi” raRac saerTo skalis 
mixedviT gaizomos.

8. warsulis mZime gamocdileba 
arRvevs awmyos. warsulis 
gamocdilebis, iseve rogorc 
memkvidreobiTi faqtorebis 
da a.S. Secvla SeuZlebelia, 
aseve warmoudgenelia rogorc 
sakuTari pirovnebis, ise 
sakuTari cxovrebis Secvlac. 

8. warsuli gamocdilebis 
gadaxedva SesaZlebelia.  SeiZleba 
awmyos _    warsuli gamocdilebis 
Suqze interpretireba.

9. emociur aSlilobebs 
yovelTvis gare garemoebebi 
aRZraven. sakuTar grZnobaTa 
kontroli SeuZlebelia.

9. emociur aSlilobebze,  
ZiriTadad, me var pauxismgebeli. 
situaciaTa analizis safuZvelze, me 
SemiZlia sakuTar emociaTa marTva. 
nebismier movlenaze sakuTari azri 
maqvs da SemiZlia rogorc maTi 
Sefaseba, ise movlenaTa Sedegebis 
prognozirebac.
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10. yoveli adamiani sxvaze unda 
fiqrobdes da mis gancdebsa da 
problemebs iziarebdes.

10. me msiamovnebs sxvaTa daxmareba. 
Mmagram es daxmareba miT ufro 
efeqtiani iqneba, Tu me Tavad 
simSvides SevinarCuneb da SevZleb, 
zustad Sevafaso, Tu riT SemiZlia 
daxmareba.

11. mudmivad unda gaxsovdes  
da geSinodes, rom cxovrebaSi 
sagnebisa Tu adamianebisagan 
safrTxea mosalodneli,    
winaaRmdeg SemTxvevaSi safrTxis 
aridebas ver SeZleb.

11. SiSi da SfoTva ar spobs 
Cveni Relvis sagnebsa da 
movlenebs. Mme Sevecdebi, moverio 
saxifaTo movlenebs, magram  Tu 
es SeuZlebeli iqneba, gardauvals 
udrtvinvelad miviReb.

12. aucilebelia yvela Seni 
problemis yvelaze swori 
gadawyvetis gamoZebna.

12.  imisaTvis, rom cxovrebisagan 
sixaruls viRebde,  unda SemeZlos 
im gadawyvetilebebis miReba 
da riskis gawevac, romelTac 
araviTari garantiebi ar eqnebaT.

13. aucilebelia sxva 
adamianebis grZnobebis da maTTan 
urTierTobebis marTva.

13. Tumca msurs sxvaTa 
pativiscemiT da siyvaruliT 
vsargeblobde, magram araviTari 
kanoni ar arsebobs, romelic  
sxvebs Cems siyvarulsa da 
morCilebas aiZulebs. 

14. sjobs sirTuleebs moerido, 
vidre SeebrZolo maT da 
gadalaxo isini.

14. Tu me siraqlemasaviT Tavs 
miwaSi Cavmalav, problemebi 
TavisiT ver mogvardeba.

15. imisaTvis,  rom Sens simarTleSi 
darwmunde, aucilebelia jer es 
simarTle sxvas daajero.

15. kargad vici, rom SeiZleba 
iseTi situacia warmoiSvas, 
rodesac umravlesoba gamosavals 
ver xedavs (ar SeuZlia, ar surs), 
amas garda, Secdomis daSvebis 
ar meSinia da bolos, erTsa da 
imave sakiTxze SesaZlebelia 
gansxvavebuli azri arsebobdes. 
CemTvis sxva adamianebis darwmuneba 
aucilebelia manam, sanam Tavad ar 
darwmundebi Cems simarTleSi.
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marcxena svetSi CamoTvlili mtkicebulebani  Cveni 
cxovrebis mowyobis Sesaxeb standartul mtkicebulebebs 
Seesatyvisebian. Mmagram, Tu   Cven SevecdebiT, rom cxovrebaSi 
isini mkacrad da Tanmimdevrulad gavataroT, sicocxle 
koSmarad gveqceva, da myari stresi uzrunvelyofilia. 
Tumca,  racionalur da iracionalur mtkicebulebaTa 
Soris  zRvari SefardebiTia da konkretul situaciebSi 
SesaZloa maTi  Canacvleba.  mtkicebulebaTa erTmaneTisagan 
gancalkeveba mxolod pragmatul da sada ideas warmoadgens 
_ samyarosagan srulyofilebas ar unda velodoT. igi unda 
miviRoT rogorc obieqturi, Cvengan damoukidebeli realoba 
da mxolod Semdeg, Cveni Zalebis Sesabamisad SevecadoT mis 
Secvlas. Tu davakvirdebiT, SevamCnevT, rom iracionaluri 
mtkicebulebani ara marto sxvebs, Cvenc gvexeba da Aaqac 
stresuli reaqciebis wyaros davinaxavT, radgan is, rac unda 
iyos da is, rac sinamdvileSia – orpolusiania. Aan sakuTar 
Tavze didi warmodgena gvaqvs, an piriqiT _ dadablebuli 
TviTSefaseba. 

ra ufro xSirad gvxvdeba? rogorc amas mravalricxovani  
gamokvlevebi cxadyofen,  umetesoba sakuTari ,,mes” gadametebiT 
afasebs. Cven sakuTar Tavs vafasebT ara rogorc Cveulebriv, 
saSualo monacemebis da SesaZleblobebis mqone adamians, 
aramed, sakuTar pirovnebas, cotaTi mainc, ufro maRal 
Sefasebas vaZlevT. Mmagram,   SesaZlebelia ki, rom TiToeuli 
Cvengani, yvela erTad, Cveulebrivze maRla vidgeT?  cxadia, 
rom es iluziaa, romelic gvexmareba saerTod samyaroze da 
am samyaroSi Cvens adgilze optimisturi xedva SevinarCunoT. 
MTumca, am amaRlebul warmodgenas sakuTar Tavze, xSirad 
imedebis gacrueba mohyveba.  

maiersma, cnobilma fsiqologma, ,,TviTpativiscemis 
formula” Seqmna, romlis mixedviT TviTpativiscemis xarisxi 
damokidebulia warmatebis done (mricxveli) Sefardebuli 
moTxovnilebaze (mniSvneli). Tu aseTi gayofis Sedegi mcirea, 
iqneb Rirdes sakuTari daCemebis, moTxovnilebis dabla 
daweva?

magram moTxovnilebaTa Zlier dawevac ar Rirs. Mmasac 
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SeuZlia stresis gamowveva, oRond sxva mizeziT. Bbedi, 
romelic Sen ar gergo, sakuTari Tavis ubedur pirovnebad 
aRqma, ubedur varskvlavze dabadebulad Tavis miCneva, 
aweul TviTSefasebaze aranakleb stresogenuria.  Aamitomac 
stresebis profilaqtikaSi xSirad gamoiyeneba TviTSefasebis 
awevis xerxi.  

rekomendebulia, rom muSaoba sam doneze warimarTos:
* sxeulebrivi _ (sakuTari janmrTeloba, swori kveba, 

garegnoba da a.S.)
* emociuri _ (eZebeT TqvenTvis emociurad komfortuli 

situaciebi, romelime saqmianobaSi patara warmateba mainc 
uzrunvelyaviT. mouwyveT rogorc sakuTar Tavs, ise sxvebsac 
patara dResaswaulebi da sxva).

* gansjiTi _ iseTad miiReT da SeiyvareT sakuTari Tavi,  
rogoric xarT. Aaq,  ra Tqma unda, ar vsaubrobT  narcisizmze da 
TviTtkbobaze, aramed mxedvelobaSi gvaqvs imis aRiareba, rom 
Tqveni sicocxle faseulia da ganumeorebeli. is faqti, rom 
CvenTvis Cveni mSoblebisa da Svilebis uaryofiTi Tvisebebi 
kargadaa cnobili, Cven isini naklebad rodi gviyvars. ratom 
ar SeiZleba rom   Cvens sakuTar Tavs aseve movepyraT?

is, razedac saubari gvqonda, imdenad naTelia, rom gvikvirs, 
saidan Cndeba daweul TviTSefasebasTan dakavSirebuli 
stresebi?Ppasuxi martivia: amaSi damnaSavea Cveni sizarmace, 
inertuloba, sakuTar ZalebSi Cveni urwmunoba.  

ara erTi adamiani viciT, romlebmac ,,Tavad Seqmnes 
sakuTari Tavi” (self-made man),  maTi magaliTi naTelyofs 
imas, Tu risi gakeTeba SegviZlia   Cveni mizanswrafulobiT, 
nebisyofis daZabviT, meTodurobiT,  rom Cvens xelSia sakuTari 
cxovrebis ukeTesobisken Secvlis sadaveebi. TviT is inercia, 
romelic cxovrebas axasiaTebs, did Zalas warmoadgens. Aaba, 
gaixseneT klasikuri fizikis pirveli wesi (inerciis kanoni) 
_ Tu sxeulze raime Zala ar moqmedebs, maSin igi an srul 
uZraobis mdgomareobas inarCunebs, an sworxazovnad, Tanabarad 
moZraobs. es fizikis kanoni, Cvens cxovrebaSi gadmotanili, 
niSnavs imas, rom, Tu Cven Cveni cxovrebis gasaumjobeseblad 
arafers vakeTebT, cxovreba TavisTavad ukeTesobisaken 
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ar Seicvleba, magram sakmarisia daviwyoT sakuTar Tavze 
an garemoze zemoqmedeba, maSin, igive inerciis Zala mxars 
dauWers Cvens Zalisxmevas, SeunarCunebs Cvens energias Zalas 
da mudmivobas mianiWebs.

kiTxvebi gameorebisTvis

ra aris stresi?1. 
rogoria stresis fiziologiuri buneba?2. 
ra mizezebi ganapirobeben stresis warmoqmnas?3. 
ras warmoadgens ,,Ziebis aqtivobis”  koncefcia da vin aris 4. 
misi avtori?
ras niSnavs racionaluri da iracionaluri rwmena?5. 
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Tavi V

K  

konfliqtebi, romlebic socialuri sistemis 

sxvadasxva doneze warmoiqmnebian

pirovnebaTaSorisi konfliqti
 

pirovnebaTaSorisi konfliqti or an met pirovnebas Soris 
urTierTobebSi vlindeba da igi yvelaze metad gavrcelebuli 
konfliqtebis jgufs miekuTvneba. aseTi konfliqtebi rogorc 
TanamSromlebs,  ise Zalze axlobel adamianebs Sorisac 
Cndeba.

   pirovnebaTaSorisi konfliqtebis Taviseburebani

pirovnebaTaSorisi konfliqtisas TiToeuli mxare 
sakuTari miznebis, sakuTari mosazrebis damkvidrebisaken 
iltvis. cdilobs, meore mxares misi ,,Secdomebi” daanaxos 
da daumtkicos, rom igi araswor poziciaze dgas. aseT 
situaciebSi adamianebi urTierTdadanaSaulebas, Tavdasxmas, 
sityvier Seuracxyofas, urTierTdamcirebas  da msgavs 
qcevebs mimarTaven. Bbunebrivia, rom aseTi qceva subieqtSi 
uaryofiT emociebs aRZravs, rac, Tavis mxriv, kidev ufro 
amZimebs konfliqtSi CarTul pirovnebaTa urTierTobas da maT 
eqstremaluri qmedebisaken ubiZgebs. Kkonfliqtis pirobebSi 
Znelia sakuTar emociaTa marTva. Kkonfliqtis dasrulebis 
Semdegac, misi monawileni karga xans fizikurad da sulierad 
Tavs cudad grZnoben. 

        
pirovnebaTaSorisi konfliqtis funqciebi

pirovnebaTaSoris konfliqtebs axasiaTebs rogorc 
konstruqciuli, aseve destruqciuli funqciebi. 
 konstruqciul funqciebs ganekuTvnebian: 
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*  SemecnebiTi (konfliqti aSiSvlebs subieqtebs Soris  arsebul 
farul winaaRmdegobebsa da urTierTobaTa arasaimedoobas).
* ganviTarebis funqcia (konfliqti masSi monawile subieqtebis 
ganviTarebis mniSvnelovan wyaros warmoadgens da xels uwyobs 
urTierTobis procesis daxvewas).
* instrumentuli (konfliqti pirovnebebs Soris arsebuli 
winaaRmdegobebis gadawyvetis instruments warmoadgens).
* gadawyobis (konfliqti xsnis im faqtorebs, romlebic 
pirovnebebs Soris arsebul urTierTobebs Zirs uTxrian).

konfliqtis destruqciuli funqciebi dakavSirebulni 
arian:
* ukve arsebuli erToblivi saqmianobis ngrevasTan.
* pirovnebaTaSorisi urTierTobebis gauaresebasa da 
rRvevasTan.
* konfliqtis monawile subieqtebis negatiur 
TviTSegrZnebasTan.
* Semdgomi erToblivi moqmedebebis dabal efeqtianobasTan.

pirovnebaTaSorisi konfliqtis struqtura da elementebi

konfliqtebis sistematurma Seswavlam mecnierebi miiyvana 
daskvnamde, rom pirovnebaTaSorisi konfliqti xasiaTdeba 
struqturiTa da masSi Semavali elementebis erTobliobiT.

pirovnebaTaSorisi konfliqtis elementebia is subieqtebi, 
romlebic konfliqtSi arian CarTuli, maTi pirovnuli 
maxasiaTeblebi, miznebi da motivebi, maTi momxreebi da bolos 
TviT konfliqtis mizezi.

konfliqtis struqturaSi igulisxmeba konfliqtis 
elementebs Soris arsebuli urTierTmimarTebebi da kavSirebi. 
konfliqti yovelTvis dinamikuria, ganviTarebis procesSia, 
swored amitomac, misi elementebi da struqtura mudmiv 
cvalebadobas ganicdis.
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     pirovnebaTaSorisi konfliqtis dinamika

pirovnebaTaSorisi konfliqti sami periodisagan Sedgeba:
1. konfliqtis winare periodi (obieqturad arsebuli 

problemuri situaciis warmoqmna, misi gacnobiereba, problemis 
ukonfliqtod gadawyvetis mcdelobebi, winakonfliqturi 
situacia).

2. konfliqti (incidenti, eskalacia, urTierTsawinaaRmdego 
qmedebebis balansireba, konfliqtis dasruleba).

3. postkonfliqturi situacia (urTierTobaTa nawilobrivi 
normalizacia, urTierTobaTa sruli normalizacia).

fsiqologiis doqtori Ddaniel dena, konfliqtebis 
mowesrigebis erT-erTi pioneri, pirovnebebs Soris 
urTierTobaTa gaumjobesebis Tavis oTxnabijian meTodSi, 
konfliqtis ganviTarebis sam dones gamoyofs:  

I done _ Sexlis   done, xasiaTdeba iseTi patara 
usiamovnebebis zrdiT, romlebic subieqtebs Soris arsebul 
urTierTobebs jer kidev rRveviT ar emuqreba.

II done _ dajaxeba. Kkonfliqtis am doneze imatebs SexlaTa 
ricxvi, romlebic male dajaxebaSi gadaizrdeba. farTovdeba 
Cxubis gamomwvev mizezTa areali. Ddapirispirebuli mxareebi 
erTmaneTTan urTierTobis gagrZelebis yovelgvar survils 
kargaven.

III done _ krizisi _ xasiaTdeba: dajaxebebis krizisSi 
gadazrdiT. Yyovelgvari urTierTobebis gawyvetiT. 
Akonfliqtis am doneze masSi CarTul subieqtTa emociuri 
aramdgradoba iseT xasiaTs iRebs, rom iqmneba saSiSroeba, 
konfliqti fizikur ZaladobaSi ar gadaizardos (42).

gansxvavebuli avtorebi konfliqtis gadawyvetis Tavisebur 
taqtikasa da strategiebs gvTavazoben, magram, nebismier 
SemTxvevaSi, pirovnebaTaSorisi konfliqtebis warmosaqmnelad 
aucilebelia urTierTsawinaaRmdego, erTmaneTis gamomricxavi 
motivebisa da situaciebis arseboba.  am dros mniSvneloba 
ara aqvs, motivi an   situacia obieqturad arsebobs Tu 
gamogonilia.

adamianTa gansxvavebuli Sexedulebani, gansxvavebuli 
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Sefasebani kamaTis dawyebis situacias badeben. Tu aseTi situacia 
kamaTis erT-erTi monawilisaTvis safrTxis Semcvelia, swored 
am safrTxis arseboba aZlevs biZgs konfliqturi situaciis 
warmoqmnas. 

konfliqturi situacia xasiaTdeba dapirispirebul mxareTa 
Soris gansxvavebuli miznebis arsebobiT. mxareebisaTvis 
sasurveli obieqtis xelSi Cagdebis surviliT. MmagaliTad, 
moswavleTa Soris liderobis sakiTxi. Kkonfliqtis 
gaCenisaTvis aucilebelia raRac mizezi, romelic erTi 
mxaris moqmedebas gaaaqtiurebs. Mmizezad nebismieri garemoeba 
SeiZleba iqces. Mmag. Lliderobis predendentebis misamarTiT 
nebismieri moswavlis mier negatiuri azris gamoTqma.

konfliqtis subieqtebi arian is monawileni, romlebic 
sakuTar interesebs icaven da sakuTari miznis miRwevas eltvian. 
subieqtebi yovelTvis sakuTari pirovnebis moTxovnilebidan 
gamomdinare moqmedeben.

pirovnebaTaSorisi konfliqtis obieqtad miiCneven 
imas, Tu konfliqtSi CarTul pirovnebebs ris mimarT aqvT 
pretenziebi. MmagaliTad, coli da qmari saojaxo biujetis 
erTpirovnulad gankargvaze pretenzias acxadeben. maSasadame, maT 
urTierTsawinaaRmdego interesebi amoZravebT. Aam SemTxvevaSi 
konfliqtis sagania saojaxo biujeti.

nebismier pirovnebaTaSoris konfliqts bolos da bolos 
Tavisi dasasruli aqvs. Kkonfliqtis mowesrigebis formebi 
konfliqtis Camoyalibebisa da ganviTarebis procesis monawile 
subieqtebis qcevazea damokidebuli. Kkonfliqtis am nawils 
konfliqtis emociur mxares uwodeben da igi konfliqtis 
yvelaze ufro mniSvnelovan nawilad miiCneva.

 pirovnebaTaSoris konfliqtSi CarTul pirovnebaTa 
qcevis Taviseburebani

1. konkurencia _ qcevis am modelisaTvis damaxasiaTebelia 
mizanswrafuloba, ukompromisoba, yovelgvar TanamSromlobaze 
uaris Tqma da miznis misaRwevad nebismieri xerxis 
gamoyeneba.
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2. ganrideba _ ukavSirdeba konfliqtidan gasvlis 
mcdelobebs.  am dros pirovneba konfliqts did mniSvnelobas 
ar aniWebs, SesaZloa, imitom, rom igi konfliqtis gadawyvetis 
gzebs ver xedavs.

3. Segueba _ pirovneba mzad aris, ugulebelyos sakuTari 
interesebi, raTa   dapirispirebul mxaresTan urTierToba 
SeinarCunos, radgan misTvis urTierToba bevrad faseulia, 
vidre konfliqtis gamomwvevi sagani Tu obieqti.

4. kompromisi _ qcevis es forma orive mxarisagan 
urTierTdaTmobas moiTxovs, rac   orive mxarisaTvis misaRebi 
gadawyvetilebis gamotanas uzrunvelyofs.  

5. TanamSromloba _ am SemTxvevaSi orive mxare problemis 
gadawyvetis gzebs erToblivad eZebs. mxareTa aseTi pozicia 
urTierTdapirispirebis  gamomwvevi  uTanxmoebebis mizezebs 
aaSkaravebs da krizisic Tavidan acilebulia da Tanac 
dapirispirebul mxareTa interesebi SeubRalavi rCeba.  

6. asertuli qceva _ (asertuli _ ingl. sityvaa _ assert 
– damtkiceba, dacva) qcevis es forma gulisxmobs adamianis 
mier sakuTari interesebis dacvis da sakuTar mizanTa 
miRwevis unars, oRond, am dros, sxva adamianebis interesebic 
gaTvaliswinebul unda iqnes. asertuloba gulisxmier 
damokidebulebas gulisxmobs rogorc sakuTari Tavisadmi, ise 
partniorisadmi.   Aasertuli qceva konfliqtis aRmocenebas 
xels uSlis, magram, Tuki konfliqti mainc ganviTarda, 
asertuli qceviT konfliqtidan gamosvlis swori gza maleve 
gamoinaxeba.

Cven mier ganxiluli qcevis modelebi SeiZleba rogorc   
spontanurad daibados, ise cnobierad, winaswari ganzraxviT 
ganxorcieldes. 

adamianTa gansxvavebuli qcevis tipologia

pirovnebaTaSorisi konfliqtebis warmoSobasa da maT 
mogvarebaSi gadamwyvet rols  asrulebs is, Tu konfliqtSi 
rogori xasiaTis da temperamentis adamianebi arian CarTuli, rac 
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uTuod gaTvaliswinebul unda iqnes konfliqtis warmoSobis 
sawinaaRmdegod mimarTuli gamafrTxilebeli zomebis miRebisa 
da konfliqtis mSvidobiani gziT dasrulebisaTvis.

o. kregeri da j. tiusoni Tvlian, rom pirovnebaTa 
Soris arsebul urTierTobebSi gadamwyvet rols swored 
am urTierTobebSi CarTul adamianTa gansxvavebuli xasiaTi 
asrulebs. Aase rom, adamianTa xasiaTis gauTvaliswineblad, 
konfliqtis gadawyveta SeuZlebelia (43).

Ppirovnebis Taviseburebani xom mis temperamentSi, xasiaTSi, 
misi pirovnebis ganviTarebis doneSi, mis RirebulebebSi  
vlindeba.

1.  temperamenti Tandayolili Tvisebaa. igi adamians 
dabadebidan eZleva da swored igi ganapirobebis adamianis 
fsiqikuri procesebis, reaqciebis, da mdgomareobebis siswrafes, 
tempo-ritms, intensiurobas.

temperamentis klasifikacia pirvelad, jer kidev Cv. 
welTaRricxvamde V saukuneSi mogvca berZenma medikosma 
hipokratem da mas Semdeg mis mier Camoyalibebul temperamentis 
klasifikacias mniSvnelovani cvlilebebi ar ganucdia, igi   
i.p. pavlovis swavlebam mxolod gaamdidra. Ppavlovi, rogorc 
viciT, ikvlevda umaRlesi nerviuli moqmedebis meqanizmebs, 
amitom, sangvinikis daxasiaTebisas, xandaxan umateben Semdeg 
gansazRvrebebs: Zlieri, gawonasworebuli da moZravi, 
flegmatikosis gansazRvras emeteba _ Zlieri, gawonasworebuli 
da inertuli; qolerikebis gansazRvra ki aseTi xasiaTisaa – 
Zlieri, gauwonasworebeli, xolo melanqolikebSi ki xazi 
esmeba maT sisustes.

sangvinikebs  axasiaTebT cqviti moZraoba, STabeWdilebaTa 
cvalebadobisaken midrekileba, gulisxmiereba, gulRiaoba 
da Tanaziaroba. Fflegmatikoss axasiaTebs moqmedebis neli 
tempi, igi mdgradi xasiaTisaa, Caketilia sakuTar TavSi, misi 
emociuri mdgomareoba sustadaa gamoxatuli, misi nebismieri 
msjeloba logikurobiT gamoirCeva. Qqolerikis qcevas 
gaxsniloba axasiaTebs, guneba-ganwyobileba mkveTrad ecvleba, 
aramdgradia, yvelaferze mZafrad, mSfoTvared reagirebs. 
melanqolikebi gamoirCevian aramdgradobiT, Zalze iolia maTi 
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gulistkena, sxvebisaTvis Caketilni arian, axasiaTebT Rrma 
emociuri gancdebi.

temperamenti, rogorc ukve aRvniSneT, pirovnebaTaSoris 
konfliqtebSi CarTul adamianTa qcevaze mniSvnelovan zegavlenas 
axdens. MmagaliTad,Qqolerikis konfliqtur situaciaSi 
CaTreva advilia, xolo flegmatikosis wonasworobidan 
gamoyvana ki _ Zalze rTuli.

2. adamianTa xasiaTebis tipologia pirvelad k. g. iungma 
ganixila Tavis naSromSi ,,fsiqologiuri tipebi”. mogvianebiT am 
Temaze muSaobda   izabel brigs-maiersi. mis mier Camoyalibebul 
adamianTa xasiaTebis tipologiaSi urTierTdapirispirebuli 
oTxi wyvilia gamoyofili:

eqstravertebi _ introvertebi;
sensorulebi  _ ituistebi;
moazrovneni – mgrZnobiareni;
gadamwyvetelebi _ aRqmadebi.
xasiaTis TiToeul tips zemoT dasaxelebuli upiratesobani 

Seesatyviseba. Aamrigad, gamodis adamianis xasiaTis sul 
Teqvsmeti tipi.

xasiaTi  Svidi wlis asakisaTvis, Tavis tvinis marcxena 
da marjvena naxevarsferoebis asimetriis xarjze yalibdeba 
da Semdeg adamianis mTeli Semdgomi cxovrebis ganmavlobaSi 
xasiaTi ar icvleba. Mmarjvena hemisfero emociebisa da 
aracnobieris formirebaSi monawileobs, marcxena hemisfero 
ki _  logikur da msjelobiT qmedebebs awesrigebs. swored 
amitomac eqstravertebi arasodes iqcevian introvertebad da 
piriqiT, introverti eqstravertad arasodes gardaiqmneba, 
swored iseve, rogorc adamiani, romelic marcxena xels 
sxvadasxva saqmianobisaTvis ukeT iyenebs, rogoric aris 
wera, Wama, CogburTis TamaSi da kidev mravali sxva qmedeba, 
verasodes iswavlis aseve moxerxebulad marjvena xelis 
xmarebas. Mmxolod uzomo ZalisxmeviTaa ,,sakuTari bunebis” 
Secvla SesaZlebeli, da isic, es cvlileba mxolod qcevaSi 
gamovlindeba.    

gansxvavebuli xasiaTis adamianebi, SesaZloa, iseT 
situaciaSi aRmoCdnen, rodesac maT mouwevT raRac problemis 
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erToblivad gadawyveta da maTi erToblivi qmedeba aseT dros 
SeiZleba CaSlis winaSe aRmoCndes. magaliTad: eqstravertebi 
da introvertebi erTmaneTisagan samyarosadmi gansxvavebuli 
damokidebulebiT gamoirCevian. Eeqstravertebis interesebi 
gare samyarozea koncentrirebuli, xolo introvertebi 
sakuTar, Sida samyaroze arian fiqsirebulni. Eeqstraverti 
dinamikuria, gauCereblad laparakobs, introverti ki, sanam 
sityvas warmoTqvams, yvelafers yuradRebiT wonis. eqstraverti 
problemis ganxilvisas wamoWril siaxles aRfrTovanebiT   
xvdeba, introverts ki, raRac axlisaken Semobruneba, Zalze 
rTul mdgomareobaSi ayenebs. misTvis, am siaxlis miReba, 
garkveul dros moiTxovs.

rogorc aRvniSneT, problemis erToblivi ganxilvis 
pirobebSi eqstraverti SeuCereblad laparakobs, introverti ki 
siCumes amjobinebs  introvertis siCume eqstravertma SeiZleba 
Tanxmobis niSnad miiRos da  sakuTari gadawyvetilebis gatana 
scados. aseTi situacia ki konfliqtis dawyebis sawindaria.

eqstravertebs, iseve rogorc introvertebs, informaciis 
moZieba urTierTsawinaaRmdego gzebiT SeuZliaT _ sensoruli 
an intuiciuri. sensoruli tipis adamianebi informaciis 
moZiebisas, ZiriTadad, sakuTar grZnobebs eyrdnobian. maTTvis 
aucilebelia yvelaferi sakuTari TvaliT naxon, xeliT 
Seexon, moisminon, daynoson. maTTvis mniSvnelovania detalebi 
da faqtebi, xolo maTi mniSvneloba  naklebad ainteresebT. 

intuiciuri adamianebi SegrZnebis organoebiT Segrovili 
informaciis wvdomas intuiciis daxmarebiT cdiloben 
da yvelafers globalurad udgebian. Aase rom, am ori 
gansxvavebuli xasiaTis  adamianis Sexvedra SeiZleba 
konfliqtiT dasruldes.

3. miuxedevad imisa, rom rom adamianTa temperamentisa da 
xasiaTis sxvaoba konfliqtebis warmoqmnasa da ganviTarebaSi 
mniSvnelovan rols TamaSobs, maTi gavlena adamianTa qcevis 
motivaciaze, gare stimulebze maT reaqciaze gacilebiT rTul 
xasiaTs atarebs. saboloo gadawyvetileba pirovnebas gamoaqvs. 
pirovnuli ganviTarebis done pirovnebaTaSorisi konfliqtis 
aRmocenebis kidev erT mniSvnelovan faqtors warmoadgens.
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pirovneba socializaciis procesSi, sazogadoebriv 
moTxovnilebaTa Sesatyvisad viTardeba da ixveweba.  adamians 
mudmivad  sakuTar qcevaTa koreqtireba uxdeba, swired amis 
gamo man sakuTari temperamenti da xasiaTi mudmivad unda 
akontrolos. Tu pirovneba amas axerxebs, mas sociumTan 
naklebi winaaRmdegoba xvdeba.   Pproblemebi Tavs wamoyofen 
maSin, rodesac adamianis qceva misi temperamentisa da xasiaTis 
tyveobaSi aRmoCndeba (44). 

pirovnebis ,,me-koncefciis” Zalze saintereso da 
mniSvnelovani definicia karl rojersma Camoayaliba. 
A,,me-koncefcia” rojersis mixedviT  aris TiToeuli 
adamianis Tavis Tavze mis mierve  agebuli, gacnobierebuli 
ganumeorebeli sistema, romelic yalibdeba pirovnebis mier 
TviTdakvirvebisa da TviTanalizis  Sedegad, rodesac adamiani 
aanalizebs sakuTar qcevebs, gancdebs, azrebs, mdgomareobebs, 
rac exmareba adamians, gamokveTos gare samyaroSi sakuTari 
adgili. ,,me-koncefcia” aris mxolod pirovnebisaTvis gasagebi 
misi Sinagani samyaros raoba. ,,me-koncefcia” aris  warmodgena 
ara marto imaze, Tu rogori varT Cven sinamdvileSi, aramed 
imazec, Tu rogorebi gvinda viyoT. ,,me _koncefcia” moicavs 
im idealebsac, romlisakenac pirovneba miiswrafvis. Aadamianis 
mier sakuTari Tavis SefasebaSi misi pirovnebis Rirsebis done 
Cans da ,,me-koncefciis” Seqmnis da daxvewis procesi adamianis 
mTeli cxovrebis ganmavlobaSi mimdinareobs. 

pirovnebaTaSorisi urTierTobebSi adamianebi yovelTvis 
Seqmnili situaciis adekvaturad rodi iqcevian. maTi qcevis 
motivacia xSirad damokidebulia iseT faqtorze, rogoricaa 
maT pirovnebaze sakuTari   xedva. Ffsiqologebi miiCneven, 
rom ,,me-koncefcia” aris rogorc adekvaturi xasiaTis, ise 
,,me-koncefcia” arsebobs rogorc aweuli, aseve daweulic. 
swored amgvari TviTSefasebani adamianebis moTxovnilebebsac 
ganapirobeben. 

adekvaturi TviTSefasebisas adamianebi cxovrebaSi gacilebiT 
met warmatebebs aRweven da sxvebTan urTierTobebisas  nakleb 
konfliqtebSi erTvebian.Aaweuli TviTSefasebisas, rodesac 
adamiani yvelgan da yovelTvis xazs usvams Tavis upiratesobas, 
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mas, rogorc wesi, sxvebTan  xSirad eqmneba problemebi. Aaravis 
moswons, rodesac mas vinmeze dabla ayeneben! im adamianebs, 
romlebsac daweuli TivTSefaseba aqvT, saqmeSi warumatebloba 
xSirad Tan sdevT da maSasadame _ warumateblobis gancdac. 
daweuli TviTSefaseba adamianSi arasrulyofilebis kompleqss 
aCens.

pirovnebaTaSorisi konfliqtebi adamianTa urTierTobebis 
sxvadasxva sferoSi iCens Tavs. iseTebSi, rogoricaa konfliqti 
ojaxSi, an pedagogiur procesSi warmoqmnili konfliqtebi. 

 ojaxSi warmoqmnili konfliqtebi

ojaxi adamianTa urTierTmoqmedebis unikaluri institutia. 
unikaloba imaSi mdgomareobs, rom ojaxi aris ramdenime 
adamianis umWidrovesi kavSiri (coli, qmari, Svilebi, 
dedamTili, mamamTili, sidedri, simamri...) da am adamianebs  
zneobrivi movaleobani akavSirebT. 

ojaxi yovelTvis ganviTarebis procesSia, amis gamo  
xSirad gauTvaliswinebeli situaciebi iqmneba da ojaxis 
wevrebs uxdebaT am cvlilebebze reagireba. maT qcevebze ki 
gavlenas axdens maTi temperamenti, xasiaTi da maTi pirovnebis 
Taviseburebani, amitom gasakviri ar unda iyos, rom ojaxis 
wevrebs Soris drodadro Setakebebi imarTeba.   nebismieri 
ojaxis cxovrebaSi, romelsac Tanaarsebobis xangrZlivi 
dro akavSirebs, aris periodebi, rodesac ojaxSi iseTi 
mniSvnelovani cvlilebebi xdeba, romelTac konfliqturi 
situaciebis gamowveva SeuZliaT. 

ojaxis Seqmnis sawyisi periodia qorwineba. Aes aris 
axalSeuRlebulebis erTmaneTisadmi adaptirebis periodi. 
statistikuri monacemebiT, ojaxebis daaxloebiT 30% 
meuRleTa erTad cxovrebis swored pirveli wlis ganmavlobaSi 
irRveva.

meore periodia bavSvis gaCena,  bavSvis movla ki did dros 
moiTxovs,  rac meuRleebis profesiul zrdas  zRudavs. 
amave dros, mSoblebs uxdebaT sakuTar gatacebebze, sayvarel 
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saqmianobaze uaris Tqma. TandaTan mSoblebs daRliloba 
ipyrobs. Tavs iCens mSoblebis gansxvavebuli warmodgenebi 
bavSvis aRzrdis sakiTxebze.  SesaZloa, mSoblebs bavSvis 
momavali profesiis Sesaxebac gansxvavebuli mosazrebebi 
hqondeT, rac aucileblad pirovnebaTaSorisi konfliqtis 
gaCenis maprovocirebel mizezad iqceva. 

mesame periodia ojaxSi axali wevris Semateba _ rZali, 
siZe, SviliSvilebi, meore mxaris mSoblebi. Mmoaxloebuli 
sibere xels uwyobs problemaTa gaCenas.

TiToeul zemoT CamoTvlil periods axasiaTebs Taviseburi, 
misTvis damaxasiaTebeli konfliqturi situaciebi.Oojaxur,  
konfliqtebze gare faqtorebic moqmedeben. Ppirvel yovlisa 
ki is cvlilebebi, romlebic sazogadoebaSi xdeba. MmagaliTad, 
moralur da kulturul kriteriumTa cvalebadoba, 
inteleqtualur moTxovnilebaTa dakmayofilebis nacvlad, 
momxveWelobis kultis gabatoneba da xorciel moTxovnilebaTa 
dakmayofileba (prostitucia saqarTveloSi legaluri unda 
iyos Tu tabudadebuli da a.S.), ojaxis socialuri daucveloba, 
umuSevroba da mravali sxva.

konfliqtebis mizezebi

Oojaxis Seqmnis pirvel periodSi meuRleTa Soris 
warmoqmnil konfliqtTa tipuri mizezebi Semdegia:

1. meuRleTa pirovnuli SeuTavsebloba.
2. ojaxSi liderobis pretenziebi. pretenziebi pirovnul 

upiratesobaze.  
saojaxo saqmeebis ganawileba.1 
pretenziebi biujetis gankargvaze.  2 
megobarTa Tu naTesavTa rCevebis gaTvaliswinebiT 3 
moqmedeba.
intimur-piraduli adaptacia.4 

1.  meuRleTa pirovnuli SeTavsebuloba gulisxmobs imas, 
rom colsac da qmarsac faseulobebze orientaciebi, socialuri 
ganwyobebi, interesebi, motivebi, moTxovnilebebi, xasiaTi, 
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temperamenti, pirovnuli ganviTarebis done erTmaneTis msgavsi 
aqvT. Ppirovnuli SeuTavsebloba Tavs maSin iCens, rodesac 
zemoT CamoTvlil individualur-fsiqologiur maxasiaTeblebze 
TiToeul mxares sakuTari, sruliad gansxvavebuli warmodgenebi 
aqvs. MmagaliTad, Tu colis xasiaTis tipi sensorulia, misi 
,,buneba” moiTxovs, rom ojaxSi yvelaferi detalizebuli 
iyos, TiToeuli sagani Tavis adgilze unda imyofebodes 
im rigiT, rogorc es mas esmis. Mmisi meuRlis xasiaTi ki 
intuiciuria. Aamitom, rodesac qmari saxlSi brundeba, mas 
SeuZlia fexsacmeli sruliad uadgilo adgilas gaixados da 
oTaxis SuagulSi dayaros. misTvis amas araviTari mniSvneloba 
ara aqvs, maSin, rodesac cols qmris amgvari saqcieli agiJebs 
da wonasworobidan gamohyavs. Aam gagiJebas ki mohyveba Cxubi 
da davidaraba, leqciis kiTxva da sxva.

amgvari konfliqtebis Tavidan arideba SesaZlebelia 
mxolod sakuTari xasiaTis aRzrdiT da misi marTviT. Zalze 
rTulia ukve Camoyalibebuli ori ,,me”-dan erTi ,,Cven”-is 
Camoyalibeba. meuRleebi erTmaneTis Cvevebsa da Cveulebebs 
gagebiT unda moekidon, rac momavali, harmoniuli ojaxuri 
cxovrebis sawindari Seiqneba.

2. ojaxSi lideroba _ coli an qmari, an orive erTad 
SesaZloa SeuRlebamde liderebad iyvnen Camoyalibebuli. ojaxis 
SeqmnasTan erTad maTSi   liderobis survili ar qreba, rac 
ojaxSi gauTavebel konfliqtebs iwvevs. Aam mdgomareobidan 
gamosvlis erTad erTi saSualebaa warmoqmnili situaciis 
erToblivi ganxilva da liderobaze kategoriuli uaris Tqma. 
Mmeore mxaris mosazrebebisadmi loialuri damokidebuleba da 
ojaxuri problemebis erToblivad gadawyveta.

3. pirovnuli upiratesoba _ ojaxuri cxovrebis sawyis 
etapze xSiria SemTxvevebi, rodesac meuRleebidan erT-erTi 
cdilobs, meuRles sakuTari upiratesoba, sakuTari pirovnuli 
aRmatebuloba   daumtkicos. Mmsgavs qcevas erik berni 
aRwers novelaSi ,,Zvirfaso”. Aam novelaSi qmari, stumrebis 
TandaswrebiT, xmamaRla da dacinvis kiloTi, sakmaod cudad 
axasiaTebs Tavis meuRles da am dros  meuRles mimarTavs 
kiTxviT _,,xom asea, Cemo Zvirfaso?” qmris amgvari moqceva, 
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bunebrivia, cols uxerxul mdgomareobaSi ayenebs da guneba-
ganwyobilebas sabolood ufuWebs. 

meuRleebis mxridan aseTi qceva cudi aRzrdis, uzrdelobis 
maCvenebelia.

4. .ojaxuri saqmeebi _ zogierT ojaxSi saojaxo saqmeebi 
mkacrad gansazRvrulia _ kacis gasakeTebeli saqme da 
qalis gasakeTebeli saqme. aris ojaxebi, sadac es dayofa 
problemebs ar qmnis, magram umravles ojaxSi aseTi dayofa  
didad problemuria da gauTavebel konfliqtebs iwvevs. aseT 
urTierTobebze gavlenas pirovnebaTa xasiaTebis gansxvavebuli 
tipologia axdens da zogjer amas emateba meuRleebidan 
erT-erTis an orive meuRlis sizarmace. Uubralod, ezareba 
meuRlis Txovnis Sesruleba – an, rom man kari daketos, an 
Svils wyali daalevinos, nagavi gadayaros da misTanebi.

5. saojaxo biujeti _ col-qmars Soris problema SeiZleba 
warmoiqmnas im SemTxvevaSi, rodesac cols meti Semosavali 
aqvs da amas Tavis meuRles xSirad axsenebs,   amadlis da 
aseTi qceviT mis  Rirsebas amcirebs. Kkonfliqtis gamowveva 
SeuZlia im faqtsac, rodesac meuRleebidan erT-erTi Tvlis, 
rom meore mxare gacilebiT mets xarjavs, vidre amas saojaxo 
biujeti gauZlebs. iseT sagnebs yidulobs, romelTa gareSec 
iolad SeiZleba cxovreba. meuRleebi unda SeeCvion azrs, 
rom nebismieri ojaxuri problema SeerTebuli ZalebiT unda 
wydebodes, amitom, xarjviTi nawili meuRleebma erTmanTs 
unda SeuTanxmon.

6. naTesavebi da megobrebi _ nebismieri ojaxi, bunebrivia, 
xSirad awydeba rTul cxovrebiseul situaciebs, romelTa 
daZleva colsa da qmars damoukideblad ar SeuZliaT. aseT 
viTarebaSi isini dasaxmareblad naTesavebsa da megobrebs 
mimarTaven. davuSvaT, cols eCveneba, rom misi meuRle mas 
nakleb drosa da yuradRebas uTmobs, vidre es qorwinebamde 
iyo, daumsaxureblad uxeSad eqceva. coli rCevisa da 
daxmarebisaTvis mSoblebTan an daqalebTan garbis. ATu qalis 
naTesavebi da megobrebi gamocdili adamianebi arian da Tavadac 
aqvT msgavsi ram gamovlili, ra Tqma unda, qals urCeven, 
rom Tavad gaarkvios situacia, sxvebis gareSe, gaaanalizos 
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sakuTari qcevebi da dafiqrdes _ iqneb zog rameSi TviTonac 
scodavs...  iqneb qmris uxeSoba da uyuradReboba mis saqcielze 
reaqciaa?

magram arseboben iseTi mSoblebi da megobrebi, romlebic 
,,daCagruli“ colis mxares imTaviTve iWeren yovelgvari 
dafiqrebisa da analizis gareSe da iwyeben Wkuis swavlebas 
da darigebebis micemas aseTi sityvebiT: ,,ici, aseT dros 
me rogor moviqceodi”. Tu aseT rCevas ,,daCagruli” qali 
yurad iRebs da mis Sesabamisad imoqmedebs, Sedegad ueWvelad 
konfliqti SerCeba xelSi. naTesavebisa da megobrebis rCevebi 
unda movisminoT, oRond kargad unda gvaxsovdes, rom Seqmnil 
situaciaSi Cven ukeT verkveviT da gadawyvetilebis miRebac 
Cven Tavad, damoukideblad unda SevZloT im SemTvevebSic,  
Tuki  Cveni gadawyvetileba mcdari aRmoCndeba. amiT Cven 
sakuTar gamocdilebas viRebT da amdenad Secdomac ki Cvens 
pirovnebas mniSvnelovnad amdidrebs. Mmagram Tuki Seqmnili 
mdgomareobidan gamosavals ver vpoulobT, aucilebelia 
konfliqtologs mivmarTod.

7. intimur-piraduli adaptacia  intimur urTierTobebSi 
meuRleebisagan moralur, fsiqikur da fiziologiur 
dakmayofilebis miRwevas moiTxovs. Tuki erT-erTi mxare mainc, 
fizikuri urTierTobisas, fsiqikur, moralur an fiziologiur 
daukmayofileblobas ganicdis, problema TavisTavad ver 
gadawydeba. xSirad intimuri siaxloviT daukmayofilebobas 
ganapirobebs sakuTar sqesobriv unarze dabali warmodgena, 
anu mamakaci Tvlis, rom  igi, rogorc mamakaci, sustia da 
a.S.  da aseTi viTareba konfliqtebs iwvevs. Hharmoniuli 
sqesobrivi kavSiri xom sxvadasxva stresuli situaciebidan 
gamosvlis erTgvar Terapiul saSualebas warmoadgens. Tuki 
am sferoSi uxerxuloba iCens Tavs, romelTa mogvarebasac 
meuRleebi damoukideblad ver axerxeben, aucilebelia 
daxmarebisaTvis maT seqsologs an fsiqiatrs mimarTon. Tu es 
problemebi Tavidanve ar mogvarda, movianebiT isini sruliad 
gauTvaliswinebel negatiur gamovlinebebSi iCenen Tavs.

ojaxuri cxovrebis meore periodi, romelic kardinalur 
cvlilebebs iwvevs, bavSvebis gaCeniT iwyeba. Cndeba iseTi 
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problemebi, romlebic manamde ar arsebobdnen. bavSvi 24 
saaTis ganmavlobaSi yuradRebas iTxovs. coli _ deda xdeba. 
igi ZuZuTi kvebavs bavSvs, romelsac gacilebiT met dros 
uTmobs. grovdeba daRliloba, gansakuTrebiT maSin, rodesac 
bavSvi Wirveulobs, wynarad da mSvidad ar sZinavs. Ddedas 
dasveneba sWirdeba da ara marto fizikur, aramed fsiqologiur 
gantvirTvasac saWiroebs. am mdgomareobaSi myofi qali 
gaRizianebulia, araadekvaturad pasuxobs qmris qcevebs da 
konfliqtic nebismieri mizeziT SeiZleba warmoiSvas.

am periodSi qmari cols imaze meti yuradRebiT unda 
eqceodes, vidre bavSvis dabadebamde eqceoda. Ddedis gaRizianeba  
aucileblad aisaxeba Svilis xasiaTis Camoyalibebaze. Uufro 
metic, dedis gaRizianebam SeiZleba bavSvis cxovrebis sazrisis 
Camoyalibebazec  iqonios gavlena.

bavSvis zrdasTan erTad, ojaxSi matulobs mis aRzrdasTan 
dakavSirebuli problemebi: bavSvis ganaTleba, profesiuli 
orientacia da mravali sxva, rac Tavis mxriv zrdis mSoblebs 
Soris konfliqtebis gaCenis albaTobebs.

axalgazrda mSoblebSi gavrcelebul avadmyofobad SeiZleba 
CaiTvalos erT-erTi mSoblis mier bavSvis ,,swori aRzrdis”  
procesis xelmZRvanelobis xelSi Cagdebis mcdeloba, ise, rom 
meuRlis azrs saerTod ar eqceva yuradReba. MmagaliTad, mamaze 
ganawyenebuli bavSvi dedasTan garbis, deda ki mas amSvidebs 
sityvebiT: ,,Cveni mama cudia, is Sen gawyeninebs xolme”. 
colis amgvar qcevas qmari mtkivneulad ganicdis, xolo 
bavSvs SeiZleba dedis amgvarma qcevam pirovnebis gaorebis 
kompleqsi Camouyalibos. mSoblebs aqvT ufleba, erTmaneTis 
qcevaze ukmayofileba gamoTqvan, magram es unda xdebodes 
mxolod bavSvis  dauswreblad da SeniSvnebsac meuRleebi 
erTmaneTs mxolod keTilganwyobili toniT unda aZlevdnen, 
radgan mSoblebs xom erTi mizani gaaCniaT – bavSvis momavalze 
swori gadawyvetilebis miReba.   

konfliqti SeiZleba gamoiwvios bavSvis dasjis sakiTxebSi 
mSobelTa gansxvavebulma mosazrebebma, misTvis damatebiTi 
datvirTvis Sesaxeb mSobelTa warmodgenebis kardinalurma 
gansxvavebebma ( musika, sporti, ucxo ena, cekva, simRera da 
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a.S.). Kkonfliqtis mizezad xSirad bavSvis saxlSi dagvianeba 
iqceva. bavSvma Tumca ki kargad icis, rom saxlSi dagvianebis 
gamo mSoblebTan konfliqti gardauvalia, magram kompaniaSi 
yofnisas, is iviwyebs amas, radgan misTvis kargi drostareba 
ufro mniSvnelovania, vidre saxlSi myof axlobel adamianTa 
gancdebi, romelTac ar ician, sadaa bavSvi da am wuTas ra 
uWirs. 

mSoblebsa da mozardebs Soris konfliqtebSi didi 
mniSvneloba eniWeba mSoblebis pozicias. Mmozardi jer kidev 
mzad ar aris imisaTvis, rom zrdasruli adamianiviT imoqmedos. 
mozardis pirovneba Camoyalibebis procesSia, amitomac, gare 
gamRizianeblebze mozardis reaqcia zrdasrulis reaqciaze 
ufro uSualoa, mozardebs jer kidev susti aqvT ,,socialuri 
muxruWebi”, mozardis ,,me-koncefcia” jer kidev sazogadoebriv 
press   Zalian Zlierad ar ganicdis, anu naklebia mozardisaTvis 
sazogadoebis mier dadgenili akrZalvebi da mozards uWirs 
sxvadasxva situaciaSi sakuTari emociebis kontroli.

gansakuTrebiT mSoblebsa da mozardebs Soris konfliqtebi 
mZafrdeba im SemTxvevebSi, rodesac mSoblis pirovnuli 
ganviTareba mozardis pirovnul ganviTarebaze Sors 
wasuli araa. Aam azrs amyarebs amerikeli fsiqologis d. 
stivensis koncefcia, romelic pirovnebis simwifis Svid 
safexurs, Svid stadias gamoyofs: ZuZuTa bavSvi, Cvili, 
bavSvi, romelic pirvel nabijebs dgams, mozardi, ymawvili, 
zrdasruli adamiani, pativsacemi xandazmuli, maswavlebeli. 
stivensis mier gamoyofil es safexurebi ar gulisxmobs 
ganaTlebis dones,   socialur rols, arc mis finansur 
mdgomareobs. adamianTa qcevaSi stivensi SeniSnavs erT friad 
mniSvnelovan detals. Ggarkveul garemoebaSi adamiani advilad 
Camocurdeba xolme ufro dabal safexurze, romelic mas 
ukve gavlili hqonda. aseT garemoebebad, SesaZloa, adamianTa 
Soris warmoqmnili konfliqtebi gaxdnen. stivensis am azrs 
iziareben sxva avtorebic, rogorebic arian _  o.kregi da d.m. 
tiusoni, romlebic xazs usvamen im faqts, rom konfliqtebis 
warmoSobisas, adamianebs yovelTvis ar SeuZliaT sakuTari 
qcevis kontroli (45).
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Znelia imis Tqma, Tu ratom xdeba, rom konfliqti adamianTa 
yvelaze ufro cudi Tvisebebis gamovlenas uwyobs xels.U

ojaxis arsebobis mesame periodSi, rodesac ojaxs axali 
wevrebi emateba (rZali, siZe), pirovnebaTaSorisi konfliqtebis 
warmoqmnis uamravi axali mizezi Cndeba. gansakuTrebiT 
mZafrdeba urTierTobebi, rodesac mTeli ojaxi _ ufrosebi 
da ojaxis axali wevrebi iZulebuli arian, erT WerqveS 
icxovron. Ppirovnebebs Soris: deda-vaJiSvili, dedamTili-
rZali da a.S. gaCenili konfliqti gafarToebisken miiswrafvis, 
anu konfliqtSi erevian orive mxaris naTesav-megobrebi. 

imis Semdeg, rac vaJiSvils coli mohyavs da axalgazrda 
wyvili dedamTilTan da mamamTilTan erTad saxldeba, vaJis 
dedas Svilis qorwinebis Semdegac SeiZleba imis pretenzia 
hqondes, rom misma vaJma mas iseTive yuradReba dauTmos xolme, 
rogorsac igi qorwinebamde uTmobda. vaJiSvili ki, rogorc 
amas buneba moiTxovs, mTel Tavisufal dros axalSerTul 
meuRles uTmobs. Ddeda eWvianobas iwyebs da rogorc sakuTar 
SvilTan, ise rZalTan davis mizezebs eZebs. dedamTili amave 
dros cdilobs, Tavis mxareze meuRle gadaiyvanos, miimxros 
am davaSi, da mamamTilic bolos iZulebulia, konfliqtur 
situaciaSi CaerTos.

vaJs uyvars rogorc coli, ise dedac da, ra Tqma unda, 
uWirs romelimes poziciaze dadgoma. Ggarkveuli drois 
ganmavlobaSi igi cdilobs konfliqtSi CarTuli mxareebis 
Serigebas, magram warmatebas ver aRwevs. coli bolos da 
bolos midis daskvnamde, rom qmris ojaxSi mas yvela Cagravs 
da Tavis mSoblebTan wuwuns iwyebs. xandaxan qalis mSoblebi 
Tavidanve Svilis mxares iWeren. pirovnebaTaSorisi konfliqti 
ukve sam ojaxs moicavs. aseTi konfliqtis konstruqciulad 
gadawyveta praqtikulad SeuZlebelia. Mmagram msgavsi 
konfliqtis warmoSobis  winaaRmdeg winaswar unda miviRoT 
zomebi.
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xasiaTis marTvis problema

xasiaTis marTva aRzrdisa da TviTaRzrdis sistemebSi erT-
erTi umTavresi problemaa. Tu ramdenad warmatebulad axerxebs 
pirovneba sakuTari xasiaTisa da temperamentis marTvas, 
damokidebulia TviT pirovnebis ganviTarebac. ganviTarebis 
erTi safexuridan meore safexurze, xarisxobrivad ufro 
maRal doneze gadasvlac.

Svilebsa da mSoblebs Soris arsebuli konfliqtebis 
gadawyvetaSi udidesi mniSvneloba eniWeba mSoblebis 
pirovnuli ganviTarebis maRal dones. im ojaxebSi, sadac 
mSoblebis pirovnuli ganviTarebis done maRalia, konfliqtebi 
ZiriTadad ar warmoiqmneba. xolo, Tu konfliqti mainc gaCnda, 
misi mowesrigeba, misi gadawyveta sakuTari ZalebiT, sxvisi 
daxmarebis gareSe xdeba.

ojaxuri konfliqtebi, yovelTvis ise unda ganixilebodes, 
rogorc rTuli movlena. Oojaxuri konfliqtebis gaCenis 
mizezebi metad mravalferovania. Ppirvel yovlisa SvilebTan 
konfliqtis mizezi TviT mSoblebSi devs. mSoblebi Svilebis 
TandaswrebiT Zalian xSirad daoben, Cxuboben, erTmaneTs 
uxeSad epyrobian, SvilTan mSrali, civi urTierToba aqvT, 
mcire danaSaulisaTvisac ki Svils Zalze mkacrad sjian, 
xSirad fizikur dasjasac mimarTaven. Svilebis mSoblebTan 
konfliqtis mizezad SeiZleba iqces megobarTa mier micemuli 
rCevebi imis Taobaze, rom araviTar SemTxvevaSi mSoblebs 
ar daemorCilon da ar dakargon Tavisufleba. Kkonfliqtis 
mizezi TviT mozardis pirovnebis Camoyalibebis procesia.  Aam 
periodSi mozardi yvela xerxiT, yovelgvari rCevebis gareSe 
icavs sakuTar damoukideblobas (46).

ojaxuri pirovnebaTaSorisi konfliqtebi yovelTvis mZime 
negatiur emociur kvals tovebs da amasaTanave diskonfortis 
SegrZnebas, stress da Rrma depresias iwvevs. umjobesia   
konfliqtebis asarideblad winaswar miviRoT zomebi. 
amitomac, fsiqologebi da konfliqtologebi sakuTari qcevis 
ganxorcielebis sxvadasxva variants gvTavazoben: nebismier 
situaciaSi sjobs Tavis Sekaveba, konfliqtSi ar unda CaverToT, 
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konfliqtis im mxares ki, romelic cdilobs konfliqtis 
provocirebas, saSualeba mivceT bolomde gamoTqvas saTqmeli 
da pretenziebi. Nnebismieri ojaxuri incidenti Tqvengan did 
yuradRebasa da mis detalur analizs moiTxovs.

* urTierTobebSi  sxvisi damcirebiT sakuTar Tavs nu 
aamaRlebT, amiT Tqveni gauzrdelobis demonstrirebas 
axdenT.

* miiReT da gaaanalizeT sakuTari Secdomebi. sakuTar 
Secdomebs sxvas nu gadaabralebT.

* rodesac ojaxSi sxvebi Secdomebs uSveban, katastrofad 
nu aqcevT (rac moxda, is moxda).

* Tqveni gadaWarbebuli gancdebi da Tanagancdac, ojaxis 
TiToeuli wevris janmrTelobas Searyevs (kuWis wyluli, 
infarqti, stresi da a.S.).

* nebismieri pretenzia Tu SeniSvna ganixileba tet-a-tet 
da mxolod megobruli formiT.

* Tu ki ar gasvenebT azri, rom Tqveni coli(qmari) mtrad 
geqcaT, daekiTxeT sakuTar Tavs, Tu ram gamoiwvia es? ram 
gamoiwvia TqvenSi imdenad didi cvlileba, rom manmade sayvarel 
adamianze ase cudad daiwyeT fiqri?

* sakuTar TavSi eZebeT naklovanebani da ara sxvebSi.   
* erTmaneTs Soris usiamovnebani bavSvebis gareSe ganixileT 

da konfliqtebis mowesrigebaSi naTesavebsa da megobrebs nu 
garevT.

* konfliqtis mowesrigebisaTvis Zalisxmeva Tqven 
gamarjvebis misaRwevad ki ar unda gamoiyenoT, aramed igi 
Seqmnili konfliqturi situaciis erToblivad, mSvidobian 
gadawyvetas  unda moaxmaroT.

* bavSvebis aRzrdis Tu dasjis mimarT erTiani, SeTanxmebuli 
pozicia unda  gamoimuSaoT.

* nurafers SepirdebiT bavSvebs, Tu danapirebis asruleba 
ar SegiZliaT.

* bavSvis pirovnebis uaryofiT mxareebs xazs nu usvamT, 
aramed maT pirovnebaSi eZebeT kargi Tvisebebi da yuradReba 
swored aseT Tvisebebze gaamaxvileT.

* gaamyareT is urTierTobebi, romlebic bavSvebTan 



96

gaaxlovebT(ndoba, gulaxdiloba, simarTlis Tqma da a.S.).
* gaxsovdeT, Tu Tqvens pataras erTxel mainc uTxariT, 

rom ,,Sen ukve didi adamiani xar”, is Seecdeba yovelTvis 
aseTad gamoiyurebodes, maSin, rodesac, es jer mis Zalebs 
aRemateba.

* bavSvs ganuwyvetliv nu tuqsavT, magram amave dros 
zedmetad nu aqebT.

* moismineT sxvebisagan nebismieri rCeva, magram gaxsovdeT, 
rom im adamianTan, visTanac usiamovneba gaqvT, Tqven mogiwevT 
cxovreba da ara Tqvens mrCevlebs. 

Ppedagogiur procesSi warmoqmnili pirovnebaTaSorisi 
konfliqtebi

pedagogiur praqtikaSi warmoqmnil konfliqtebs Soris 
ZiriTadi konfliqtebia:  

* moswavle _ moswavle
* moswavle _ maswavlebeli
* maswavlebeli _ maswavlebeli
konfliqtis motivi, romelic warmoiqmneba moswavleebs 

Soris _ liderobaa, brZola klasSi liderobisaTvis. 
pirovnebaTaSorisi konfliqtebi SeiZleba warmoiSvas 
mikrojgufSi arsebul lidersa da im moswavles Soris, 
romelic axla cdilobs lideris avtoritetis mopovebas. 
Kkonfliqturi situaciebi warmoiqmneba im SemTxvevaSic, 
rodesac klasis mikrojgufebis liderebs Soris mTeli klasis 
liderobis pretenzia Cndeba. Lliderebs Soris konfliqtur 
situaciebs klasis xelmZRvaneli unda awesrigebdes, xandaxan 
mSoblebis daxmarebiTac. Ees gamoixateba imaSi, rom klasis 
xelmZRvanelma TiToeul liders unda mouZebnos liderobis 
gamomJRavnebis specifikuri are. 

SemTxveviTi pirovnebaTaSorisi konfliqtebi gvxvdeba 
gogonebsa da biWunebs Soris im SemTxvevaSi, Tuki maT 
Soris piradi upiratesobis dasamtkiceblad Sejibri midis, 
da im SemTxvevebSic, rodesac moswavleebs erTmaneTisadmi 
TanagrZnoba ar gaaCniaT.
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konfliqti _ moswavle_maswavlebeli

moswavlesa da maswavlebels Soris konfliqtebi 
ZiriTadad ufros klasebSi warmoiqmneba. dawyebiT klasebSi 
moswavleebisaTvis maswavlebeli iseTive Seuryeveli 
avtoritetia, rogorsac maTTvis mSoblebi warmoadgenen da 
amitomac dawyebiT klasebSi moswavlesa da maswavlebels 
Soris konfliqti ar arsebobs.

gardamaval asakSi, moswavlis anatomiur da fiziologiur 
cvlilebebTan erTad, icvleba TviT mozardis pirovneba. 
Mmoswavle am periodSi mTeli ZaliT ibrZvis ,,me-zrdasruli”-s 
poziciis dasamkvidreblad da swored es aris moswavlesa da 
maswavlebels Soris konfliqtis mizezi.

ufros klasebSi moswavleebi sakuTar avtonomias eswrafvian, 
Riad icaven sakuTar uflebebs, maTTan dakavSirebul nebismier 
sakiTxs damoukideblad wyveten, yvelafris mimarT sakuTari 
Sexedulebani da TvalTaxedvebi aqvT. Aam asakSi ufrosebis 
utaqto SeniSvnas mozardi Zalze mZafrad aRiqvams, rac Tavis 
mxriv,   konfliqtis nebismieri formiT gamovlenas edeba 
safuZvlad.

konfliqtis mizezi maswavlebelsa da moswavles Soris, 
SeiZleba daumsaxurebeli Sefaseba gaxdes. Aam SemTxvevaSi 
konfliqtSi SesaZloa mTeli klasic CaerTos.

sxvadasxva maswavlebeli moswavlis Sefasebis or, 
urTiersapirispiro strategias irCevs. erTi strategiis 
mixedviT, moswavlis Sefaseba xdeba dabali kriteriumebiT, 
riTac maswavlebeli moswavlesTan karg urTierTobas 
amyarebs. Mmeore strategiis gamoyenebiT, moswavlis Sefaseba 
gaZlierebuli moTxovnilebebis mixedviT xdeba, im motivaciiT, 
rom moswavles umaRlesSi moxvedris meti Sansi mieces. 
orive es strategia potenciurad konfliqtis gamomwvevia. 
Tu moswavles dabali kriteriumebiT SevafasebT, moswavles 
swavlis aqtivoba dauqveiTdeba, xolo, Tu moswavlis codnas 
daumsaxureblad dabali quliT SevafasebT, klasi amas 
maswavleblis TviTnebobasa da araobieqturobas miawers. 
aucilebelia moswavlis codnis samarTliani Sefaseba.
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konfliqti  ,,pedagogi _ pedagogi”

Ppedagogebs Soris konfliqturi situacia ara mxolod 
gansxvavebuli temperamentisa da xasiaTis gamo warmoiqmneba, 
aramed pirovnebis ganviTarebis arasakmarisi donis gamoc. 
pedagogTa qcevis ramdenime gansxvavebul variants gamoyofen:

1. konfliqti im pedagogs, romelmac es-esaa profesiuli 
daostatebis maRal safexurs miaRwia da adre aRiarebul 
avtoritetmopovebul pedagogebs Soris.

2. konfliqts iwvevs gamocdili pedagogis mier axalgazrda 
pedagogTan  sakuTari upiratesobis demonstrireba.

3. pedagogis mier TviTreklamireba.

pedagogiur procesSi warmoqmnili konfliqtebis 
 konstruqciuli gadawyveta

pedagogiur procesSi konfliqtebi gardauvalia. 
Ppedagogoba umZimesi profesiaa da mas fsiqofiziologiuri 
daZabulobis mixedviT,     mfrinav-gamomcdelis da alpinistis 
profesiebs uTanabreben.   Aamitomac pedagogikaSi konfliqtebis 
konstruqtiuli gadawyvetis problema erT-erTi umTavresi 
problemaa.

pedagogi, maswavlebeli, romelic konfliqts ki ar 
gaurbis, aramed mis gadawyvetas eswrafvis, fasdaudebel pirad 
gamocdilebas iRebs, momavalSi Tu rogor marTos konfliqtebi. 
is Rrmad swvdeba moswavleTa qcevis motivebs, mas TandaTan 
uviTardeba konfliqtebis prognozirebisa da maTi marTvis 
unar-Cvevebi.

pedgogikas Tavis arsenalSi qcevaTa mTeli rigi algoriTmebi  
aqvs, rac maswavleblis warmatebuli muSaobisTvisaa 
aucilebeli:

* skolaSi mxolod samuSao ganwyobileba unda sufevdes, 
uaryofiTi emociebi, romlebic maswavleblis pirad 
problemebTanaa dakavSirebuli, skolis zRurbls miRma unda 
darCes.
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* konfliqts ki ar unda ganerido, aramed procesi unda 
konstruqciuli kalapotisaken warmarTo da misi mogvareba 
Sors ar gadado.

* TiToeul moswavlesTan erTnairi, samarTliani 
damokidebuleba daamyaro.

* maswavleblis mTeli moqmedeba unda emsaxurebodes  
swavlebisa da aRzrdis process.

*  maswavlebli araviTar SemTxvevaSi ar unda amcirebdes 
moswavles, piriqiT _ maswavlebelma moswavle Tavis donemde 
unda aaRamaRlos.

* aswavlos moswavles swavlis warmarTvis xelovneba.
* kolegebis mimarT mxolod asertuli qcevis magaliTebs 

amJRavnebdes.

umaRles saswavleblebSi pirovnebaTaSorisi konfliqtebi

umaRles saswavlebelSi Semdegi saxis konfliqtebs 
vxvdebiT:

* studenti _ studenti
* studenti _ leqtori
* leqtori _ leqtori
* leqtori _ administracia
1. umaRlesSi swavlebis pirvel kursebze studentebs 

Soris jgufSi TviTdamkvidrebisaTvis mimdinareobs brZola. 
gansakuTrebuli qiSpobis xasiaTs es brZola swavlebis sawyis 
periodSi iCens Tavs. Aam dros studentTa motivaciebze 
moqmedebs maTi temperamentis, xasiaTis aRzrdis da zrdilobis 
Taviseburebani. studentis ,,me-koncefciis” ganviTarebis 
arasakmarisma donem SeiZleba konfliqturi situacia Seqmnas. 
konfliqtologebi miuTiTeben, rom pirvelkurselebs axasiaTebT 
sakuTari Rirsebis gamZafrebuli grZnoba, maqsimalizmi, 
kategoriuloba da faqtebis, movlenebis, sakuTari qcevis 
erTmniSvnelovani Sefaseba maTTvis misaRebi zneobrivi 
kriteriumebis misadagebiT.  am periodSi studenti marto 
rwmenis doneze arafers iRebs, rac safuZvlad edeba studentis 
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urwmunobas ufrosebisadmi, maT Soris leqtorebisadmic. 
maRal kursebze  studentis pirovnebaTaSorisi urTierTobani 
gacnobierebul xasiaTs iZens. mikrojgufebi formirdeba 
pirovnebaTa Tanxvedris principiT. am mcire jgufebSi 
konfliqtebi Zalze iSviaTia da an am konfliqtebsac Tavad 
studentebi sxvisi daxmarebis gareSe agvareben, an SesaZloa 
mikrojgufi daiSalos da misi wevrebi sxva mikrojgufSi 
gaerTiandnen.

2  konfliqtebi xSirad leqtorsa da students Soris 
urTierTobisas  Tavs iCens.  xSirad, pedagogsa da students 
Soris konfliqtis mizezi studentis codnis araadekvaturi 
Sefasebaa. xSir SemTxvevebSi students subieqturad maRal 
Sefasebaze aqvs pretenzia, xSirad ki leqtori studentis 
codnas  araobieqturad afasebs, qulebs aklebs.Aarian iseTi 
pedagogebi, romlebic arasodes ar weren maRal qulebs, radganac 
Tvlian, rom sagani kargad mxolod pedagogma icis. bunebrivia, 
rom aseTi Sexedulebis mqone leqtori studentebTan mudmiv 
konfliqtSi iqneba. 

studentis Sefasebaze zemoqmedebs sxva faqtorebic, 
kerZod: studentis piradi Tvisebebi, leqciebsa da praqtikul 
mecadineobebze misi qceva _ Selaparakeba leqtorTan da sxva 
studentebTan, replikebi, uazro kamaTi,  da a.S.

leqtoris mier studentis codnis Sefasebisas, sxva 
subieqturi momentebic arseboben. MmagaliTad, xandaxan 
leqtori orWofobs _ saSualo niSniT Seafasos studentis 
codna, damakmayofileblad, Tu kargi Sefaseba misces. aseT 
SemTxvevaSi pedagogi interesdeba studentis mier sxva 
gamocdaze miRebuli SedegebiT da Tuki studentis SefasebebSi 
saSualo Sefasebebi sWarbobs, leqtoris arCevanic saSualo 
Sefasebaze Cerdeba. 

xandaxan studentebi maTi codnis araadekvaturi Sefasebisas 
Ria konfliqtze gadadian. Mmagram ufro xSirad, studenti 
gulSi ixvevs protestis farul formebs, rogoric aris 
uaryofiTi gancdebi, urwmunoba, siZulvili, aTvalwuneba, 
mtruli ganwyoba, eWvianoba, samagieros gadaxdis survili 
da a.S. da Tavis am damokidebulebebs da ganwyobebs studenti 
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irgvliv myofebs uziarebs. 
3 pirovnebaTaSorisi konfliqtebi kolegebTan da 

xelmZRvanel personalTan dasturdeba iseT maRalkvalificiur 
jgufSi, romelsac umaRlesi skolis pedagogebi Seadgenen. 
Sexla-Semoxlas iwvevs   dekanatebSi gansaxilveli problemebi.
Aaucilebeli ar aris, rom problema mxolod samecniero 
xasiaTisa iyos. MmagaliTad, davis mizezad SeiZleba iqces 
samuSao dasciplinis uzrunvelyofis mizniT   zomebis 
gatareba. pedagogTa erTi nawili am moTxovnebs udrtvinvelad 
iRebs, sxvebi ki, aseTi saxis moTxovnebs ufrosobis subieqtur 
daJinebad miiCneven, radganac am moTxovnebs, maTi azriT, 
saswavlo procesTan da leqtoris saqmianobasTan araviTari 
kavSiri ara aqvs.

pirovnebaTaSorisi dapirispirebani dekanatebis 
xelmZRvanelobasa da leqtorebs Soris SeiZleba araTanabari 
saleqcio saaTebis ganawilebis motiviT gaCndes, gansakuTrebiT 
ki im SemTxvevaSi, Tuki leqtors damatebiTi anazRaurebis 
miRebis SesaZlebloba eZleva. pedagogTa datvirTvebis 
usamarTlo ganawileba konfliqtis maprovocirebeli 
motivia.

pirovnebaTaSoris konfliqtebs pedagogebsa da im liderebs 
Soris, romlebic Tavis Tavze iReben dekanatis araformaluri 
cxovrebis organizebas (sadResaswaulo Sekrebebi, dabadebis 
dReebi da misTanani),  warmoSobs im Tanxebis Segroveba, 
romelic am RonisZiebebs unda moxmardes.

Tu studentebs Soris konfliqtebs TviT studentebi 
sakuTari ZalebiT awesrigeben, konfliqtebi studentsa da 
leqtors Soris bevrad ufro rTul formebs iRebs.  imisaTvis, 
rom msgavsi konfliqtebi Tavidan aviridoT, umTavresia, 
aseTi saxis konfliqti winaswar ganvWvritoT da Tuki igi 
warmoiSva, rac SeiZleba, swrafad movawesrigoT. Aaq ki mTavar 
rolSi pedagogi unda gamovides da Semdegi saxis meTodika da 
moTxovna gamoiyenos: 

*  studenti fsiqologiurad maqsimalurad amomwuravi 
pasuxis gasacemad unda ganawyoT. stresuli situacia 
absoluturad unda gamoiricxos.
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* Tu leqtorsa da students Soris aradamakmayofilebeli 
situacia gaCnda, studentma kargad unda gaacnobieros, rom 
misi pasuxi ara mxolod pedagogs ar akmayofilebs, aramed 
misi pasuxi saswavlo programis moTxovnilebebsac ar  
Seesabameba.

* studentis pirovnuli Seuracxyofa araviTari formiT 
Tu mizeziT ar SeiZleba.

* pedagogi nebismier situaciaSi sakuTar Tavsa da emociebs 
unda flobdes.

* studentTan urTierTobisas, nebismieri warumatebloba 
da konfliqturi situaciis gamowveva pedagogma sakuTar 
Secdomad unda aRiaros. 

pedagogebsa da xelmZRvanelobas Soris konfliqturi 
situaciebis aridebis winaswar misaRebi zomebis gatareba uamrav 
faqtorzea damokidebuli. maT Soris aseT faqtorebze: 

* pirovnebaTaSorisi urTierTobebis kargad warmarTvis 
saqmeSi xelmZRvanelis pirovnebis kompetenturobis xarisxi.

* TiToeuli pedagogis pirovnuli ganviTarebis xarisxi.
* saswavlo jgufSi Semavali TiToeuli wevrisTvis 

SemoqmedebiTi potencialis realizaciisaTvis saukeTeso 
pirobebis Seqmna.

* pedagogTa datvirTvis Tanabari ganawileba.
* saswavlo jgufis mier miwodebuli da damtkicebuli 

novaciebis danergva.
* dekanatebSi xelmZRvanelebsa da liderebs Soris 

pirovnebaTaSorisi urTierTobis danergva. 

socialuri sistemis gansxvavebul doneebze warmoqmnili 
konfliqtebi

jgufebs Soris arsebuli konfliqtebi

dResdReobiT Cvens planetaze 6 miliardze meti 
adamiani cxovrobs, romlebic 2 aseulze met nacionalur-
saxelmwifoebriv warmonaqmnSi arian gaerTianebuli. 20 milioni 
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ekonomikuri organizacia da asobiT milioni sxva didi Tu 
patara socialuri jgufi arsebobs, iseTi, rogoric aris 
ojaxi, religiuri saTemo, sasoflo krebebi Tu politikuri 
elita. Aam jgufebs Soris uRrublo urTierTobani, bunebrivia, 
ver iarsebebs. Ggansxvavebul socialur jgufebs Soris 
konfliqtebis gasaCenad uamravi mizezi arsebobs: resursebis 
SezRuduloba, socialuri statusi, sociokulturul 
faseulobaTa Tavs moxveva da kidev mravali sxva. jgufTaSorisi 
konfliqtebi imave scenariT iSleba, rogorc pirovnebaTaSorisi 
konfliqtebi. magram TviT is faqti, rom jgufTaSorisi 
konfliqtebSi CarTulia adamianTa didi jgufebi, sagrZnoblad 
cvlis rogorc adamianTa qcevis meqanizmebis gamovlenas, ise 
konfliqtis mimdinareobis reJims, Tanac aseT konfliqtTa 
Sedegebi bevrad mZimea. Aamitomac upriania calke gamovyoT 
jgufTaSorisi konfliqtebis specifikuri maxasiaTeblebi 
da Tvali mivadevnoT im socialur meqanizmebs, romlebic 
jgufTaSoris konfliqtebs badebs.

jgufTaSorisi konfliqtebis Taviseburebani

cxovrebiseuli gamocdileba adasturebs, rom konfliqtSi 
ara mxolod calkeuli individebi Sedian, aramed socialuri 
didi Tu mcire jgufebic konfliqtebs Tavs ver aRweven. 
aseTi jgufebi sazogadoebaSi uamravia. erT socialur 
jgufad gamaerTianebel faqtorebs Soris Semdeg faqtorebs 
gamoyofen:

* Sromis ganawilebis TaviseburebebiT Camoyalibebuli 
gaerTianebebi (socialur-profesiuli niSniT adamianTa 
diferenciacia).

* jgufebi, romelTa CamoyalibebaSi mTavari faqtori 
warmoebis saSualebebisadmi maTi damokidebulebaa.

* jgufebi, romelTa gaerTianeba enis, teritoriis, 
kulturul TaviseburebaTa erTobis safuZvelze xorcieldeba 
(eTnosebi, erovnebebi).

*  socialur-demografiuli jgufebi, romelTa diferenciacia 
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sqesis, asakis, ojaxuri mdgomareobis gaTvaliswinebiT xdeba.
* teritoriuli jgufebi (qalaqi, sofeli, regioni) da 

sxva.
sakmaod bevri socialuri jgufi adamianTa mizanswrafuli, 

cnobieri ZalisxmeviT yalibdeba: politikuri partiebi, 
profesiuli kavSirebi, axalgazrduli gaerTianebebi, religiuri 
konfesiebi da sxva.

TiToeuli Cvengani erTdroulad araerTi socialuri 
jgufis wevria da aseT jgufebs cvalebadoba axasiaTebs 
(icvleba adamianis asaki, misi rwmenebi, piradi sakuTreba, 
dRes xom adamianis sqesis Secvlac ki aris SesaZlebeli). 
da radganac sxvadasxva jgufis interesebi gansxvavebulia, am 
mizeziTac maT Soris warmoqmnili interesebi, rogorc wesi, 
erTmaneTs ar emTxveva. Aamrigad, nebismieri individi, nebsiT 
Tu uneblieT,, mcire Tu did, seriozul Tu araseriozul 
konfliqtebSi mudmivadaa CarTuli. ismis kiTxva _ SeuZlia Tu 
ara saSualo statistikur adamians konfliqtis mimdinareobaze 
mniSvnelovani gavlenis moxdena? Uufro xSirad, ra Tqma unda 
_ ara (Tuki igi  lideris raime pozicias ar daikavebs). 
Mmagram konfliqtis Tavidan arideba, samwuxarod, adamians 
aseve ar ZaluZs.

Tanamedrove konfliqtologiam jgufTaSorisi konfliqtebis 
warmoSobis mizezebis da maTi mimdinareobis Taviseburebebze    
socialur-fsiqologiuri da sociologiuri mecnierebebis am 
sakiTxebTan dakavSirebuli kvlevebis safuZvelze, garkveuli 
codna daagrova. Aam TavSi Cven vixilavT Semdegi Sinaarsis 
sakiTxs: pirovnebaTaSorisi da jgufTaSorisi konfliqtebis 
buneba da meqanizmebi erTmaneTs emTxveva, Tu erTmaneTisagan 
principulad gansxvavdeba?

am kiTxvaze erTmniSvnelovani pasuxis gacema rTulia. ra 
Tqma unda,  nebismieri konfliqtis Semadgeneli elementebi 
erTmaneTis msgavsni arian, iqneba es msoflios zesaxelmwifoebis 
sakuTari saomari upiratesobebis demonstrireba, daqiravebul 
TanamSromelTa damqiraveblebTan dava, Tu pativsacem ojaxSi 
gaCaRebuli Cxubi da davidaraba. Dda marTlac, konfliqtTa 
gaCenis wyaroebi TiTqos   msgavsia _ deficituri resursebi, 
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Zalaufleba, prestiJuli socialuri rolebis ganawileba da 
sxva amgvari da am konfliqtebis struqturac erTmaneTis 
msgavsia (subieqtebi, damokidebulebani, obieqtebi) da TviT 
konfliqtis dinamikac saerTo maCveneblebs Seicavs.

  jgufTaSorisi konfliqtebis warmoqmnis meqanizmebi 

kacobriobis mTeli istoria jgufTaSorisi konfliqtebis 
istoriaa! Kkonfliqtebi politikuri, nacionaluri, religiuri 
Tu sxva saxisa.   ukonfliqto istoriis warmodgenac ki 
SeuZlebelia. F amitomac fantazia aseT warmodgenaze uars 
acxadebs! A amis Semxedvare  Cven vaskvniT _ konfliqtebi 
gardauvalia da amave dros, isini kacobriobis ganviTarebis 
gzacaa. Tu davsvamT aseT kiTxvas: konfliqtebs romel droSi 
ufro xSirad vxvdebiT _ barbarosul da sisastikiT cnobil 
Zvel saukuneebSi, Tu Tanamedrove, civilizebul samyaroSi? 
Tu logikas mivyvebiT, aseT daskvnas gamovitanT _ dRevandel 
samyaroSi konfliqtebma imata.  erTi mizezi konfliqtebis 
matebisa Tanamedrove sazogadoebis Semadgenlobaa, romelic 
bevrad ufro diferencirebulia, vidre igi warsulSi iyo. 
Sromis ganawilebis gavleniT socialuri struqtura 
rTuldeba, gansxvavebuli socialuri jgufebis raodenoba 
izrdeba, rac, Tavis mxriv, jgufTaSorisi konfliqtebis gaCenas 
xels uwyobs. Mmeore mizezi da vfiqrobT, umTavresi mizezi 
is aris, rom dedamiwis mosaxleobis raodenoba ganuxrelad 
izrdeba, xolo is bioresursebi, rac Cveni arsebobisaTvis 
aucilebelia, SezRudulia. Bbiosfero rezinis ar gaxlavT! 
amitomac deficituri resursebisaTvis sastiki konkurencia 
izrdeba da konfliqtebic mravldeba.

problemas sxva mxridan rom SevxedoT, davinaxavT, rom 
kacobrioba progresirebs, da es unda gaxdes konfliqtebis 
mowesrigebis sababi. unda moiZebnos konfliqtTa mowesrigebisa 
da ganeitralebis teqnologiebi, SemuSavdes wesebi da 
xerxebi, romlebic TandaTan racionalur da civilur xasiaTs  
miiReben. Mmagram, samwuxarod, ukanaskneli aswleulis 
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periodSi jgufTaSoris konfliqtebs (saomar konfliqtebs) 
uamravi adamianis sicocxle Seewira da maTi raodenoba 
warsul konfliqtebSi daRupulTa raodenobas verc ki 
Seedreba. Aadamianebi aqamde gaugonari enTuziazmiT Jleten 
da xocaven erTmaneTs da arc apireben SeCerebas. Aadamiani 
TiTqos moazrovne arsebaa. maSin ratomaa aseTi SeSlili misi 
dRevandeli istoria?! 

gavixsenoT istoriis is monakveTi, romelic ganaTlebis 
epoqis saxeliTaa cnobili da moicavs XVII-XVIII saukuneebs, 
frang ganmanaTleblebs da maT humanur ideebs, romlebsac 
miaCndaT, rom Tuki sazogadoebaSi   adamianebis sicocxlisaTvis 
xelsayreli socialuri pirobebi Seiqmneba da  amas daemateba 
adamianis saTanado aRzrdac, sazogadoeba gakeTilSobildeba 
da daixveweba. Tu amis miRweva realurad SesaZlebeli iyo, 
maSin vin davadanaSauloT, rom kacobriobis mTeli istoria 
borotebis parpaSis wyebaTa rigs warmoadgens?  Bboroteba 
ki, rogorc wesi, es aris viRaca anonimuri ,,sxva” _ zogjer 
es ,,boroti ,,sxva” _ saxelmwifoa, zogjer tirani, despoti, 
totalitarizmi, administraciul-mbrZaneblobiTi sistema, 
oligarqebi da sxva da sxva. adamianTa umravlesoba ki sruliad 
udanaSauloa, umwikvlo da araviTar pasuxs ar agebs uamrav 
represiebze, omebze, ekonomikur krizisebze, ekologiur 
katastrofebze da kidev uamrav danaSaulze. maSin, gamodis, 
rom Wkuas absoluturad moklebulni varT da warmodgenac 
ara gvaqvs, Tu Tavad rasa viqmnT, xolo kacobriobis mTel 
istorias ,,Zlieri pirovnebebi” marTaven, romelTa umetesoba 
ubralod boroti adamianebi arian. Aara gvgonia, rom Cven Cveni 
SesaZleblobebis esoden damamcirebel Sefasebas daveTanxmoT. 
Tuki saqme amgvaradaa, Cven unda vaRiaroT, rom arsebobs raRac 
faruli, uxilavi faqtorebi, raRac kanonzomierebani, qcevis 
motivaciebi, romlebic socialuri konfliqtebis gasaCenad 
sagangebod cecxls aCaReben.
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jgufTaSorisi konfliqtebis fsiqologia

Cven ukve gvqonda saubari imis Sesaxeb, rom, rodesac 
individebi jgufSi erTiandebian, maTi qceva seriozul 
cvalebadobas ganicdis. socialurma fsiqologiam gamoavlina 
individze jgufis zegavlenis uamravi faqtori, romlebmac 
naTelyo jgufTaSorisi konfliqtebis buneba. Aam faqtorTa 
Soris SegviZlia gamovyoT:

* socialuri fasilitacia.
* socialuri sizarmace.
*Ddeindividualizacia.
* jgufuri polarizacia.
* jgufuri azrovneba.
* jgufuri favoritizmi.
* jgufuri zewola da a.S.
socialuri fasilitacia (inglisuri sityvidan _  facility 

_ simsubuqe, dabrkolebebis ar arseboba). Tu saqme ar exeba 
adamianTa obieqturad gaazrebul  politikur Tu profesiul  
da ase Semdeg, gaerTianebebs,   maSin erT jgufSi gaerTianebuli 
individebi erTmaneTTan dabrkolebis gareSe urTierToben 
da es urTierToba garkveul simsubuqis niSansac atarebs. 
rogorc socialuri fsiqologiis mkvlevarebma daadgines, 
sxvaTa Tandaswreba pirovnebaSi aRgznebadobas iwvevs da 
aZlierebs adamianis dominirebul reaqciebs. magram, Tu axali, 
rTuli amocanaa gadasawyveti, sxvisi Tandaswreba, romelic 
aRgznebadobas iwvevs,  da aCens misi moqmedebis ,,sxvebisgan” 
Sefasebis  SiSs, uaryofiT pasuxebs amravlebs. socialur 
jgufs xom ayalibebs sxvebTan dapirispirebuloba, sxva 
jgufebidan gansvla, es erTis mxriv, xolo meore mxriv TviT 
jgufSi gaerTianebul individTa socialuri kavSirebisa da 
urTierTobaTa saerTooba.

socialuri sizarmace. socialur fasilitacias 
fsiqologebi iseT pirobebSi ikvleven, rodesac davalebis 
Sesruleba calkeul pirovnebas evaleba. Ee. i. fasilitacia 
individualurad fasdeba. Mmagram, Zalian xSirad adamianebi 
saqmes koleqtiurad akeTeben, erTiani ZalisxmeviT da amave 
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dros koleqtivis arc erTi wevri saerTo saqmis Sesrulebaze 
pasuxs ar agebs. KkvlevaTa Sedegebi naTels hyofen im faqts, 
rom saerTo saqmis erTad keTebisas adamianebi Tavs ar iwuxeben 
imgvarad, rogoradac im SemTxvevebSi, rodesac adamians 
damoukideblad uxdeba muSaoba. piradi pasuxismgeblobis ar 
arsebobiT,   socialuri sizarmacec  vlindeba

deindividualizacia _ yvelaze metad vlindeba im 
SemTxvevebSi, rodesac adamianebi aRgznebulni arian, xolo 
maTi yuradReba – gafantuli; amgvar situaciebSi adamianebi 
sakuTar Tavs anonimebad aRiqvamen, brboSi Cakargulebad, an 
amofarebulni arian formis tansacmels, uniformas (jariskaci, 
policia...). Sedegad sustdeba TviTcnobiereba da Zlierdeba 
myisieri situaciisadmi reaqtiuloba. am dros araviTari 
mniSvneloba ar ara aqvs, situacia pozitiuri xasiaTisaa Tu 
negaturi.

jgufuri polarizacia. jgufuri polarizaciis amxsnelma 
orma Teoriam gauZlo mraval mecnierul Semowmebas. erTi 
Teoriis mixedviT, jgufur polarizaciaze zemoqmedebs 
informatuli gavlena (gavlena, rogorc mtkicebulebaTa 
miReba). Mmeore Teoria miiCnevs, rom jgufur polarizaciaze 
zemoqmedebs normatiuli gavlena (gavlena, romelic efuZneba 
individis survils, rom sxvebis mier iyos miRebuli da 
mowonebuli).

jgufuri azrovneba garepolitikur mcdar gadawyvetilebaTa 
analizmma socialuri fsiqologiis mkvlevarebi miiyvana im 
daskvnamde, rom jgufis swrafva harmoniisaken SesaZloa 
realistur alternatiul mosazrebebze Zlieri aRmoCndes. 
es gansakuTrebiT exeba im jgufebs, romlis wevrebic, 
oponentebisagan izolirebulni, erTianobisaken aqtiurad 
iswrafvian, da iseTi liderebi hyavT, romlebic jgufis wevrebs 
naTlad agrZnobineben,   Tu  maTgan ras Eelian (47).

socialur jgufTa warmoqmnis sufTa meqanikuri mizezebi 
SegviZlia davyoT or saxeobad _ bipolaruli da monopolusuri. 
Ppirvel SemTxvevaSi, socialuri gayofa warmoSobs wyvilTa 
struqturebs, anu, or, erTmaneTTTan dakavSirebul, magram 
amave dros Tavidanve araTanabari elementisagan Semdgar, 
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dawyvilebul struqturebs: burJua da proletari, mmarTveli 
da daqiravebuli, elita da masa, qalaqeli da sofleli da a.S. 
erTmaneTTan mWidrod dakavSirebul am wyvilTa mxareebi mxolod 
maSin iZenen azrs, rodesac erTmaneTs upirispirdebian. Aar 
arsebobs elita masebis gareSe, xolo burJua _ proletariatis 
gareSe iseve, rogorc warmoudgenelia CrdiloeTi samxreTis 
gareSe da marjvena _ marcxenis gareSe.

sul sxva faqtorebi moqmedeben mravalpolusiani 
socialuri jgufebis warmoqmnaSi. Aase iqmneba profesiuli 
niSniT gaerTianebuli jgufebi, erovnebebi, gansxvavebuli 
teritoriuli gaerTianebebi da sxva. am SemTxvevaSi, 
gaerTianebebi ara or, aramed asobiT gansxvavebul nawilad 
,,imsxvreva”.

aseT gansxvavebebs konfliqtologiaSi arsebiTi mniSvneloba 
aqvs. socialuri jgufis ,,bipolaruli” warmoqmnis wesi 
sawyisSive konfliqtiTaa ,,damuxtuli”. maTi arseboba 
resursebis, Zalauflebis, ucxo faseulobaTa ZaliT danergvis 
da a.S. sawyisSive araTanabar ganawilebas gulisxmobs. 
Ddapirispirebul mxareTagan erTi yovelTvis ,,sxvis xarjze” 
cxovrobs.

,,mravalpolusiani” variantis arsebobisas socialur 
jgufebs Soris arsebuli konfliqtebi aucileblad fataluri 
niSniT ar xasiaTdebian. Tuki erovnebebs an profesiul 
jgufebs araferi aqvT gasayofi, maSin maT Soris arc mtruli 
damokidebuleba arsebobs. Aaq konfliqtebis warmoqmnis 
meqanizmi cota sxvanair xasiaTs atarebs. igi mogvagonebs 
sistemaSi wonasworobidan gadaxras, romelic Tavidan 
wonasworobaSi imyofeboda. rogorc sabazro ekonomikaSi 
fasebis meryeobiT xdeba moTxovnilebebsa da SeTavazebebs 
Soris balansis aRdgena, amgvaradve, profesiul jgufebs Soris 
konfliqti im SemTxvevaSi warmoiqmneba, rodesac, davuSvaT, 
,,biujetnikebis” da arasaxelmwifoebriv organizaciebSi 
dakavebuli TanamSromlebis anazRaurebis odenoba mkveTrad 
gansxvavebulia.

aseTi konfliqtebi socialuri wonasworobis meryeobis 
Semadgeneli elementia.



110

,,bipolaruli” niSniT aRbeWdil socialur jgufebs 
Soris konfliqtebi Tavisi arsiT sul sxvaa. Aam SemTxvevaSi 
wonasworoba urTierTobaTa sistemaSi sawyisSive darRveulia 
da  Zalze rTulia maT Soris wonasworobis aRdgena, amisaTvis 
didi Zalisxmevaa saWiro da D Tu Zalisxmeva sakmarisi ar aris, 
maSin sistema ubralod imsxvreva. ra Tqma unda, socialuri 
wonasworoba garkveuli drois Semdeg aRdgeba, magram ukve 
,,sxva sistemaSi” da gansxvavebul socialur doneze. 

 

jgufuri moTxovnilebani da interesebi

nebismieri socialuri jgufis Seqmnis safuZvels adamianTa 
Tanaarsebobis saerTooba warmoadgens. Mmagram TavisTavad 
individTa saerToba ver gaxdeba maTi erToblivi moqmedebis, 
rogorc erTiani mTelis mamoZravebeli Zala. saerTooba jer 
mxolod ,,erTianobis” niSnis matarebelia, romlis safuZveli 
maTi socialuri poziciebia da ara maTi erTianoba. Uukanaskneli 
mxolod maSin ibadeba, rodesac jgufi naTlad, an SesaZlebelia 
arc Tu bolomde naTlad, magram mainc, gaiazrebs imas, rom 
jgufSi Semaval individebs aerTianebs _ moTxovnilebaTa da 
interesTa saerTooba.  

fsiqologiuri motivebiT gamowveuli konfliqtebi 

Nnebismieri socialuri motivebiT warmoqmnil konfliqts 
yovelTvis garkveulwilad fsiqologiuri xasiaTis motivebi 
gansazRvravs.  adamianis ZiriTadi maxasiaTebeli ganviTarebuli 
fsiqikaa,  romelic, ase Tu ise, pirovnebis aqtivobis yvela 
formiT vlindeba. Mmagram, fsiqikis ganviTarebis maRali 
done, Tavis mxriv,  im bunebrivi da socialuri garemosagan, 
romelTanac pirovnebaa dakavSirebuli, mis SedarebiT 
damoukideblobas ganapirobebs. amasTan, es damoukidebloba, 
xSirad, sxvadasxva miTis dabadebas   uwyobs xels da es miTebi 
realuri bunebisgan da   socialuri sinamdvilisagan Zalian 
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Sors dganan. Mmagram es maT xels ar uSlis  rogorc pirad, 
ise sazogadoebriv cxovrebaSi pirovnebis qceva ganapirobon.

amitomacaa, rom arsebobs adamianuri aqtivobis iseTi 
formebi, maT Soris konfliqturi xasiaTisac, romlebic 
sufTa fsiqologiuri momentebiTaa ganpirobebuli da amitom 
Zneldeba maTSi socialuri qveteqstis amokiTxva. aseTia 
konfliqtebi, romlebsac iwvevs iseTi grZnobebi, rogorebicaa: 
ndobis gawbileba, urTierTmiuRebloba, damcirebuli Rirseba, 
sakuTari cxovrebiseuli gzis arCevanis sisworeSi daeWveba da 
sxva fsiqologiuri xasiaTis mizezebi. Mmiuxedavad am motivebis 
efemeruli, idealuri bunebisa, maT SeuZlia konfliqtSi 
monawileTa dramatuli, agresuli qmedebebis gamowveva.

ras warmoadgens jgufuri moTxovnilebebi? Ees 
moTxovnilebebi jgufSi Semaval individTa moTxovnilebebis 
mxolod meqanikuri jamia? ra Tqma unda, ara. moTxovnilebaTa 
klasifikacia dResdReobiT Aabraham maslous moTxovnilebaTa 
piramidis mixedviT klasificirdeba.

abraham maslou pirovnebis humanitaruli Teoriis 
brwyinvale warmomadgenelia. Mmis mier Camoyalibebuli 
Teoria xazs usvams TiToeuli adamianis unikalobas da 
imas, rom pirovnebas gaaCnia TviTrealizaciisa da efeqturi 
funqcionirebis potenciali. 

pirovnebis motivaciis sakiTxi yvelaze mniSvnelovan 
sakiTxad ikveTeba maslous personologiaSi. Mmecnieri Tvlida, 
rom adamianebi sakuTar mizanTa Ziebaze arian motivirebulni 
da swored amitomaa adamianTa cxovreba mniSvnelovani da 
gaazrebuli. moTxovnilebaTa da survilTa ararseboba, Tuki 
SesaZlebelia adamians aseTi ram daemarTos, droebiTia. 
sinamdvileSi, Tuki erTi moTxovnileba dakmayofilebulia, 
mis adgilze meore moTxovnileba ikveTeba da adamianis 
qcevis yuradRebasa da Zalisxmevas warmarTavs. Tu ki meore 
moTxovnilebac dakmayofildeba, Cndeba axali moTxovnileba. 
adamianis cxovreba xasiaTdeba imiT, rom mas yovelTvis da 
ganuxrelad raRaca surs.

maslou miiCnevs, rom adamianis yvela moTxovnileba 
Tandayolilia anu instinqturi da es moTxovnilebani 
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ierarqiul sistemaSi arian organizebulni.
Mmaslou moTxovnilebaTa ierarqiis aseT sistemas 

gvTavazobs:
* fiziologiuri moTxovnilebebi.
* usafrTxoebisa da Tavdaculobis moTxovnilebebi.
* mikuTvnelobisa da siyvarulis moTxovnilebebi..
* TviTpativiscemis moTxovnilebebi.
* TviTaqtualizaciisa da pirovnuli srulyofis 

moTxovnilebebi.
am ierarqiis safuZvlad is daSveba devs, rom dominirebuli 

moTxovnilebebi, romlebic moTxovnilebaTa dabal doneze 
arian ganlagebulni, ase Tu ise unda iyvnen dakmayofilebulni 
manam, sanam adamiani SeZlebs gaicnobieros is moTxovnilebebi, 
romlebic ufro maRla arian ganlagebulni da maT motivaciis 
Zala SesZinos. Aamrigad, erTi saxis moTxovnilebebi mTlianad 
unda dakmayofildes, vidre meore, ufro maRla mdgomi 
moTxovnileba iCens Tavs da moqmed moTxovnilebad iqceva. 
Mmaslou Tvlida, rom moTxovnilebaTa ierarqiuli xasiaTi 
yvela adamianze vrceldeba da rac ufro metad SeZlebs adamiani 
am ierarqiaSi amaRlebas,  miT met individualobas, adamianur 
Tvisebebs, fsiqikur janmrTelobas gamoavlens (48).

maslou uSvebda, rom  am ierarqiaSi gamonaklisic dasaSvebia. 
Kmecnieri aRiarebda, rom Zlier, SemoqmedebiT pirovnebebs 
SeuZliaT sakuTari talantis ganviTareba da gamoxatva 
maSinac ki, rodesac   rTuli materialuri, sulieri da 
socialuri pirobebi eqmnebaT. sakmarisia davasaxeloT: nikala 
firosmani, galaktion tabiZe, van gogi da uamravi sxva. 
Mmaslou miiCnevda, rom arian adamianebi, romelTa faseulobani 
da idealebi imdenad Zlierni arian, rom  isini mzad arian 
iSimSilon, TviT sicocxlec Seswiron sakuTar faseulobebsa 
da idealebs (cotne dadiani, Tevdore mRvdeli, maCablis dasi, 
qeTevan dedofali,Ggalileo galilei...).

rodesac vsaubrobT moTxovnilebebze, ar SeiZleba gverdi 
avuaroT qarTuli fsiqologiuri skolis fuZemdeblis, dimitri 
uznaZis Sexedulebebs moTxovnilebaTa Taobaze, romelic 
aRniSnavs, rom nebismieri cocxali arsebis da adamianis 
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qceva sruliad SeuZlebeli iqneboda raime moTxovnilebis 
da am moTxovnilebis dakmayofilebisaTvis saWiro 
situaciis ararsebobis SemTxvevaSi. Qqcevis aRsaZvrelad, 
uznaZis TvalTaxedviT, unda arsebobdes moTxovnileba da 
am moTxovnilebis damakmayofilebeli situacia, romelic   
,,misdami ganwyobis aRmocenebis ZiriTadi pirobaa”. 

rogorc dimitri uznaZe aRniSnavs, termini ,,moTxovnileba” 
sakmaod xSirad gvxvdeba mecnierebaSi. gansakuTrebiT xSirad 
iyeneben mas ekonomikur mecnierebaTa dargSi. Mmagram am termins 
bevrad farTo mniSvneloba eniWeba. vTqvaT, rom organizmi 
raime saWiroebas ganicdis: mag. Eekonomikur keTildReobas 
an sxva Rirebulebebs eswrafvis, an dasvenebas saWiroebs 
da sxva. Yyvela am SemTxvevaSi, moTxovnilebasTan gvaqvs 
saqme. ,,moTxovnileba”  fsiqofizikuri organizmis yvela im 
mdgomareobas SeiZleba ewodos, romelic saWiroebs garemos 
Secvlas da amitomac aqtivobis impulss warmoSobs. amasTan, 
aqtivoba ara marto moTxovnilebis dakmayofilebis saSualebas 
warmoadgens, aramed igi misi wyarocaa.

moTxovnilebaTa or ZiriTad saxes ganasxvaveben 
_ substancionaluri moTxovnilebebi da funqciuri 
moTxovnilebebi.

pirvel SemTxvevaSi mxedvelobaSia iseTi moTxovnilebebi, 
romelTa dasakmayofileblad substancionaluri, sagnobrivi 
ram aris saWiro. magaliTad, substanciuri moTxovnilebis 
magaliTia: SimSili rom moikla, aucilebelia xelT puri 
mainc  gqondes.

magram, es kategoria ver amowuravs adamianis yvela 
moTxovnilebas. cocxali organizmi mudmivi aqtivobis 
mdgomareobaSia. adamians socialuri cxovrebis ganviTarebasTan 
erTad moTxovnilebaTa axali kategoriebi uCndeba. Kkultura 
mTel rig axal moTxovnilebebs warmoSobs da rac ufro 
viTardeba igi, miT ufro farTo xdeba am moTxovnilebaTa 
wre.

im pirobebSi, romelSic TiToeul mocemul momentSi 
organizmi aRmoCndeba xolme, moTxovnilebac ama Tu im 
mimarTulebiT funqcionirebas iwyebs. Aam saxis moTxovnilebebs 
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funqciur moTxovnilebebs vuwodebT.
naTelia, rom subieqtis aqtivobis erT-erT ZiriTad pirobas 

raime gansazRvruli moTxovnileba warmoadgens, romelic 
SesaZloa an substancionaluri iyos an funqcionaluri. 
Mmagram imisaTvis, rom moTxovnilebam ganwyoba garkveuli 
mimarTulebiT warmarTos, aucilebelia misi Sesatyvisi 
situaciac arsebobdes. ra Tqma unda, moTxovnileba SeiZleba 
situaciis gareSec arsebobdes, is situacia, romelic mis 
dakmayofilebas SesaZlebels gaxdida. sanam aseTi situacia 
araa, moTxovnileba individualobas moklebuli rCeba. 
Aamrigad, ganwyobis aRmocenebisaTvis, garda moTxovnilebisa, 
Sesatyvisi situaciis arsebobac aucilebelia, situacia, 
romlis pirobebSi ganwyoba sruliad gansazRvrul, konkretul 
xasiaTs miiRebda.

mas Semdeg, rac ganwyobis aRmocenebisaTvis aucilebeli 
faqtorebis safuZvelze romelime misi forma warmoiqmneba, 
SesaZlebelia, rom es forma imdenad ganmtkicdes, imdenad 
gafiqsirdes, rom axal ganwyobis formas erTxans aqtualizaciis 
SesaZlebloba ar misces. aseT SemTxvevaSi adekvaturi ganwyobis 
magier yovelTvis Zveli, mtkice fiqsirebuli ganwyoba 
gaiRviZebs. rogorc wesi, ganwyoba mtkiced fiqsireba maSin,  
rodesac misi gamomwvevi moTxovnilebebi da situaciaTa rigi 
xSirad meordeba. Mmagram, dimitri uznaZem eqsperimentuli gziT 
miakvlia iseT faqts, rodesac fiqsirebuli ganwyoba saganwyobo 
cdebis ganmeorebis gareSec Tavs iCens. aseT SemTxvevebSi 
sakmarisia amoqmeddes aqtualuris msgavsi situacia, raTa 
imwamsve moxdes ganwyobis aqtivacia da subieqtic Sesatyvisad 
moimarTos. aseT SemTxvevebSi fiqsirebul ganwyobas maRali 
pirovnuli mniSvneloba gaaCnia. Dda Tumca situaciis Sesatyvisi 
es ganwyoba ar aris, magram  igi situaciis adekvaturi 
ganwyobis gamovlenis SesaZleblobas spobs. (49).
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froidis motivaciuri triada

 sizmrebisa da Tavisufali asociaciebis analizze 
dayrdnobiT froidma aseTi daskvna gamoitana _ adamiani pirvel 
rigSi saWiroebs:

1. seqsualuri moTxovnilebis dakmayofilebas (farTo 
gagebiT).

2. sakuTari agresiis gamoxatvas.  
3. sakuTari SfoTvisa da tanjvis Semsubuqebas, romelsac 

iwvevs ltolvebsa da sociumis moTxovnilebebsa da daucvelobis 
SegrZnebas Soris gaCenili konfliqti. Ffroidi miiCnevda, 
rom adamianis sam umTavres motivs  misTvis potenciurad 
tanjva da avadmyofoba moaqvs. Aam rwmenaSi froidi miyveba 
platonis ,,saxelmwifos” me-9 nawilSi sokrates piriT 
gamoTqmul Sexedulebas im ltolvebisa da survilebis Sesaxeb, 
romlebic... ,,iRviZeben Zilis dros, rodesac mTavari, gonieri 
da Tvinieri, sulis sawyisi miZinebulia, samagierod veluri 
sawyisi,  pirutyvis simaZRriTa da simTvralis gavleniT yalyze 
dgeba, ukuagdebs Zils da eZiebs, Tu riTi daikmayofilis 
Tavisi uzneoba. Tuki moeprianeba, mas ver SeaCerebs sakuTar 
dedasTan sisxlis aRreva da ara marto masTan, aramed vinc ki 
xelT moxvdeba – adamiani, RmerTi Tu cxoveli. igi wabilwavs 
sakuTar Tavs nebismieri sisxlisRvriT. siamovnebiT CaxeTqavs 
nebismier salafavs. erTi sityviT, Tavis usircxvilobasa da 
ganusjelobaSi mas yvela da yvelaferi fexebze hkidia” (50).

rogorc SemdgomSi froidi, platonic miiCnevda, rom 
sizmarSi adamians ori ZiriTadi motivi marTavs: seqsualuri 
ltolvebi (incestis CaTvliT) da agresia. Pplatoni maT 
kanonsawinaaRmdego an destruqciul motivebs uwodebda, 
radganac misi TvalTaxedviT isini axlos arian ,,usazRvro 
sigiJesTan an ganukiTxav usircxvilobasTan.” amasTan platoni 
amtkicebda, rom es ukanono motivebi ,,dabadebidan dahyvebian 
adamians da maTi damorCileba cnobierebis daxmarebiTaa 
SesaZlebeli, kanonis ZaliT da keTilmosurne survilebiT”.

froids ,,keTilmosurne survilebis”-a ar swamda, magram 
eTanxmeboda platonis im mosazrebas, rom instinqturi, 
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ukanono survilebi, romlebsac froidi aracnobiers miawerda, 
aucileblad sazogadoebam kanonis ZaliT da gonebiT unda 
akontrolos. Mfroidi sakuTar meTods _ fsiqoanalizs im 
Zalad miiCnebda, romelic aracnobiers _ id-s gonis daxmarebiT 
moaTvinierebs.

motivaciaTa Sesaxeb karl iungis Sexedulebani

araerTma sxva cnobilma klinicistma, romlebic 
Tavdapirvelad klasikuri fsiqoanalizis wiaRSi muSaobdnen, 
droTa viTarebaSi adamianis motivaciaTa arsze sxva poziciebi 
gamoimuSava.

karl iungi, Sveicarieli fsiqiatri, protestantTa ojaxis 
warmomadgeneli, erT-erTi, zigmund froidis usayvarlesi 
mowafeTagani iyo. isic, froidis msgavsad, Tavisi pacientebis 
sizmrebs swavlobda da aanalizebda, magram iungi ar 
miiswrafoda ,es sizmrebi seqsualuri ltolvebis terminebSi 
aexsna, aramed, igi ganixilavda sizmrebs, rogorc universalur 
simboloebs, anu arqetipebs.

Tavis avtobiografiaSi (1961) iungi aRwers erT  Tavis 
sizmars, romelic mas adreul bavSvobaSi esizmra da masze 
udidesi STabeWdileba datova. iungs esizmra, rom igi 
miwisqveSeTSi Cavida da iq dainaxa uzarmazari erogirebuli 
falosi, romelic taxtze vertikalurad aRmarTuliyo da 
rodesac igi am faloss monusxuli ucqerda, mas dedis 
xma moesma _ ,,es adamianebis STanmTqmelia”.dedis sityvebma 
iungs locvis sityvebi gaaxsena, rodesac deda   mas kiTxvas 
aswavlida, Zilad misvlis win. Aam locviT mlocveli qristes 
SesTxovs daifaros igi, Tan waiyvanos anu ,,SeWamos” imisaTvis, 
rom igi satanisagan daicvas. Aamrigad, iungi sizmars ufro 
afarTovebs, vidre axdens mis reducirebas da ixilavs sizmars 
rogorc im konfliqtis asaxvas, romelic arsebobs moyvarul 
iesosa (romelic simbolizdeba rogorc ,,maRali, mzis sxivebiT 
aRsavse samyaro”) da RmerTis Crdilovan nawils Soris, 
romelic ,,sikvdilTan” aris asocirebuli. iungs, protestanti 
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mRvdlis Svils, kargad axsovda, rom dasaflavebis dros, an 
sasaflaoze misvlisas, micvalebulebze saubrobdnen rogorc 
sulebze, romelic waiyvana da daicva qristem (51).

amrigad, iungisTvis seqsualuri motivi kargavs Tavis 
pirvelad mniSvnelobas da xdeba realurad motivirebuli 
konfliqtis dramatizaciis saSualeba, qristes iersaxisadmi 
siyvarulsa da mis winaSe SiSs Soris, anu im arqetips, romelic 
mamis figuras ukavSirdeba. sizmrebis axsnas iungi iyenebda ara 
marto ZiriTadi adamianuri motivebis diagnostikisaTvis, aramed 
pacientis dasaxmareblad. Aadamianis bazisur motivebze iungs 
pirdapiri SeniSvnebi ar hqonia. is mxolod imas amtkicebda, rom 
TiToeul individSi Tavidanve devs instinqturi miswrafeba 
individualizaciisken (TviTrealizaciisaken).

alfred adleric (avstrieli  fsiqologi  da  fsiqoTerapevti) 
moRvaweobis sawyis etapze zigmund froidis ideebs aRiarebda, 
magram Semdeg maTi gzebi gaiyo. Aam ganxeTqilebis mizezi 
is iyo, rom adlers adamianis Zalauflebisaken ltolvis 
motivi seqsualur ltolvebsa da motivebze bevrad ufro 
mniSvnelovan motivad miaCnda. igi Tvlida, rom yvela bavSvi 
Zlieri mSoblebis gverdiT Tavs ususur arsebad miiCnevs, 
amitomac, adamianis yvela moqmedeba ganpirobebulia bazisuri 
surviliT, ltolviT, rom Tavisi sisuste siZlieriT 
Caanacvlos, sisustis kompensireba moaxdinos imisaTvis, rom 
sxvebis TvalSi Zlieri da mniSvnelovani gamoCndes. 

adamianis motivaciis Temas bevri sxva fsiqologic ixilavs, 
magram Cveni saxelmZRvanelos SezRuduli formati ar gvaZlevs 
saSualebas, rom motivaciaze arsebuli gansxvavebuli yvela 
mosazreba aRvweroT da gavaanalizoT.

konfliqtis warmoqmnis sawinaaRmdegod 
gamoyenebuli gamafrTxilebeli zomebi 

konfliqtebis profilaqtikisaTvis xelmZRvanelma unda 
icodes ara marto is, Tu rogor imoqmedos jgufis fsiqologiur 
ganwyobebze, aramad man unda icodes individualuri 
fsiqologiis  Taviseburebani, imisaTvis, rom SeZlos calkeul 
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adamianTa qcevis kontroli. amasTan, unda gaTvaliswinebuli 
iyos, rom arseboben iseTi fsiqikis mqone individebi, romlebic 
gansakuTrebul rols TamaSoben konfliqtis generalizaciaSi. 
aseTi pirovnebebi  gamoirCevian xasiaTis specifikuri 
TvisebebiT da maT xSirad konfliqtur pirovnebebs uwodeben. 
maT Soris arian adamianebi, romlebsac mTeli maTi cxovrebis 
ganmavlobaSi konfliqturi istoriebis mTeli wyeba Tan 
sdevT da  ,,urTierTobis gafuWebis” myari reputacia aqvT 
damkvidrebuli. Ees garemoeba moiTxovs, rom koleqtivSi 
droze iyos gamovlenili aseTi konfliqturi pirovnebebi da 
maTi negatiuri gavlena droulad ganeitraldes.

pirovnebis konfliqturi tipebi…

fsiqologebi konfliqtur pirovnebebs Soris gamoyofen 
konfliqturi individebis Semdeg tipebs:

1. demonstraciuli tipis konfliqturi pirovneba 
yovelTvis miiswrafis iqiTken, rom   yuradRebis centrSi 
iyos. Mmis sxvebisadmi damokidebulebas  apirobebs is, Tu  
sxvebi mas rogor afaseben. igi zedapirul konfliqtSi 
SesaniSnavad grZnobs Tavs, magram sxva tipis konfliqtebsac, 
sakuTari interesebis gaTvaliswinebiT, SesaniSnavad egueba. 
masSi emociuri sawyisi sWarbobs, xolo, racionaluri sawyisi, 
mis pirovnebaSi, sustad aris gamoxatuli. uWirs sakuTari 
momavali cxovrebis dagegmva da dagegmilsac ki xSirad ver 
axorcielebs.

2. konfliqturi pirovnebis umarTavi tipi impulsuria, 
uWirs sakuTari Tavis kontroli. SeuZlebelia misi qcevis 
winaswar ganWvreta. Zalian xSirad gamomwvevad da agresiulad 
iqceva. Tu ramem aaRelva, sazogadoebrivi qcevis normebs advilad 
arRvevs. sakuTar pirovnebaze gadametebuli, amaRlebuli 
warmodgena aqvs da Tavis marcxs yovelTvis sxvebs abralebs. 
uWirs sakuTari da jgufuri miznebis erTmaneTTn SeTanxmeba.

3. pirovnebis mizanmimarTuli konfliqturi tipisaTvis 
nebismieri konfliqti sakuTari miznis miRwevis saSualebaa. 
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Kkonfliqtis gaRvivebaSi aqtiur monawileobas iRebs, 
brwyinvale manipulatoria. Kkonfliqtur situaciaSi 
racionaluri moqmedeba axasiaTebs. K konfliqtis ganviTarebis 
SesaZlo variantebis winaswar gaTvla SeuZlia da amave dros 
konfliqtSi monawile mxareTa Zlier da sust poziciebs 
zustad afasebs. Kkonfliqturi tipebidan yvelaze saSiSi 
tipia.

albaT konfliqtur tipebTan problemebis mogvarebis 
yvelaze ioli gza   maTi organizaciidan daTxovna iqneboda, 
magram, xSirad, sxadasxva mizezTa gamo, amis gakeTeba 
SeuZlebelia, amitom, saWiroa, rom organizaciaSi   iseTi 
zneobriv-fsiqologiuri klimati iyos Seqmnili, romelSic 
nebismieri negatiuri tendencia ver aRmocendeba. maSasadame, 
jgufSi TanamSromelTa urTierTobis garkveuli zneobriv-
fsiqologiuri stili unda iyos Camoyalibebuli. 

stili gulisxmobs jgufSi cnobierebisa da qcevis 
zogierTi stereotipis arsebobas, romelic mocemuli 
organizaciis bunebis, tradiciebis, Cvevebis da institutebis 
gaTvaliswinebiT yalibdeba.  

ra Tqma unda, rom, rogorc Cvevebi da tradiciebi, ise maTi 
ganviTarebis xarisxi, sxvadasxva koleqtivSi gansxvavebulad 
vlindeba. Cvevebisa da tradiciebis bunebidan gamomdinare, 
jgufebi ganiyofebian:

1 jgufi, romelsac axasiaTebs ganviTarebuli pozitiuri 
urTierTobebi.

2 jgufi, romelic xasiaTdeba urTierTobaTa dabali 
xarisxiT.

pozitiur urTierTobaTa pirobebSi negatiuri klimatis 
warmoqmna iSviaTobas warmoadgens. aseT jgufebs sando 
antikonfliqturi imuniteti aqvs.

jgufSi arsebuli urTierTobis esa Tu is done vlindeba 
jgufis arsebobis yvela sferoSi da Uupirveles yovlisa, 
iseTi saxis parametrebSi, rogorebicaa:

* jgufis wevrebs Soris myar kavSirSi, maT Soris 
araformalur kavSirebSic.

* koleqtiviT siamayeSi, romelic myari tradiciebis 
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Camoyalibebas  xels uwyobs.
* jgufis TiToeuli wevrisTvis sakuTari SemoqmedebiTi 

potencialis gaxsnis SesaZleblobaSi.
* jgufuri uTanxmoebisa da konfliqtis mogvarebis 

siswrafeSi.
is koleqtivebi, romlebsac aqvT urTierTobis xarisxis 

dabali done, xasiaTdebian Semdegi niSnebiT:
* warumateblobis SemTxvevaSi damnaSavis aqtiuri ZiebiT.
* xelmZRvanelis avtoritaruli stiliT.
* xangrZlivi da urezultato TaTbirebiT, romlebic 

martooden interesTa da Tavmoyvareobis brZolis asparezad 
iqcevian.

* ufrosebis mier TanamSromelTa muSaobis zerele, mxolod 
emociur doneze SefasebiT.

* TanamSromlebis mxridan nebismieri gadawyvetilebis 
mimarT sruli gulgrilobiT.

* xSiri da droSi gawelili uTanxmoebebiT da 
konfliqtebiT.

jgufuri urTierTobis dabali donis mizezebis analizma 
gamokveTa Semdegi xasiaTis mizezebi:

1. jgufis TiToeul wevrs ara aqvs Tanamdebobrivi 
movaleobebis mkafiod Camoyalibebuli instruqcia.

2. jgufis wevrebs gacnobierebuli ara aqvT jgufSi 
sakuTari poziciebi, moTxovnebi, rac zrdis TiToeuli maTganis 
SfoTvasa da xvalindel dReSi daurwmuneblobis grZnobas.

3. TanamSromlis saqmeebiT gadatvirTva, rodesac adamians 
mravali funqciis Sesruleba evaleba.

urTierTobis negatiuri gamovlena im SemTxvevaSi  gaqreba, 
Tuki xelmZRvaneloba SeZlebs mkafio ,,TamaSis wesebis” 
dadgenas, amasTan, mniSvnelovania is, rom es wesebi garedan 
ki ar iyos Semotanili, aramed TanamSromelTa erToblivi 
ZalisxmeviT adgilzeve iyos gamomuSavebuli. 

jgufSi urTierTobis donis asamaRleblad martooden 
socialur- fsiqologiuri xerxebis gamoyeneba ar aris sakmarisi. 
ucilobelia organizaciul-mmarTvelobiTi meTodebis aqtiuri 
gamoyenebac. Ffsiqologiuri mecnierebis mier SemuSavebuli 
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principebisa da normebis gverdiT, Tanamedrove menejmentis 
algoriTmebic mniSvnelovani wanamZRvrebia konfliqtebis 
Tavidan acilebis saqmeSi.

Tanamedrove menejmenti jgufSi maRali rezultatebis 
misaRebad TanamSromelTa SemoqmedebiTi potencialis sruli 
gamoyenebiskenaa mimarTuli. Nnebismieri firmis umTavresi 
simdidre is adamianebia, romelTa  pirovnuli xarisxi da done 
fasdeba, rogorc firmis winsvlis umTavresi maCvenebeli. 

Tanamedrove menejmentSi humanuri ideebis realizaciis 
saqmeSi yvelaze did warmatebas iaponurma firmebma miaRwia. Tu 
amerikeli biznesmenebi  tradiciuli menejmentis kvaldakval 
zrunavdnen mxolod imaze, rom Tavisi TanamSromlebisTvis 
xelfasi gaezardaT, iaponelma mewarmem, xelfasis zrdis garda, 
yuradReba miapyro TanamSromlis sayofacxovrebo pirobebs, 
imas, Tu rogor ikvebeba igi, an sad iRebs ganaTlebas misi 
Svilebi da a.S.

Tanamedrove menejmentma SeimuSava mTavari principebis mTeli 
wyeba, romelTa realizacia organizaciuli marTvis doneze 
uzrunvelyofs koleqtivis erTianobas da mis antikonfliqtur 
maRal potencials. U es principebi Semdegia:

1. grZelvadiani miznebis dasaxvis principi, romelic 10-15 
weliwads mainc moicavs.

2. riskis gawevisaTvis mzadyofnis principi. Tanamedrove 
menejmenti amocanad isaxavs imas, rom jgufSi Seqmnas iseTi 
socialur-fsiqologiuri atmosfero, romelic uSvebs 
ra SecdomaTa daSvebis SesaZleblobas, paralelurad 
uzrunvelyofs organizaciis dinamikur ganviTarebas, mis 
swraf zrdas.

3. axali ideebis, rogorc nebismieri saqmis mTavari 
faseulobis aRiarebis principi. Aam principis realizaciis 
gzebma inovaciur menejments Cauyara safuZveli. zogierTi 
firma novatorebs mogebidan wils uxdis. Aam principis 
amoqmedebiT adamianTa SemoqmedebiTi  potenciali iRviZebs, 
rac   stresebis gaCenas amcirebs.

4. qmediTobis principi xelmZRvanelobis yuradRebas 
amaxvilebs  ZiriTadad ara axal ideaTa generalizaciaze, aramed 
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xarisxiani saqonlis warmoebaze da xarisxian momsaxurebaze, 
rac  uzrunvelyofs    maqsimalur mogebas.  

5. gamartivebis principi gulisxmobs sawarmoo da 
socialur struqturaTa garTulebis tendenciis sistematur 
blokirebas.

6. TanamSromel-profesionalis SerCevisa da aRzrdis 
principi. 

saqmiani eTikis normebi  

adamians erTi unikaluri Tviseba aqvs _ mas SeuZlia 
bunebrivi da socialuri sinamdvile sruliad axal 
sinamdvilemde aamaRlos, romelic Tavisi bunebiT idealuria 
da romelSic wamyvan rols sikeTesa da borotebaze adamianis 
warmodgenebi TamaSobs, anu am sinamdvileSi umTavresia eTikuri 
da zneobrivi normebi.

urTierTobis mosawesrigeblad adamianebis mier SemuSavebuli 
zneobrivi normebi da wesebi Zalze mravalferovania. Ees 
mravalferovneba ganpirobebulia rogorc TviT normebis 
yovladganmsWvalavi xasiaTiT, romelic socialuri 
Tanacxovrebis yvela sferos  moicavs,  ise imiT, rom adamiani 
ama Tu im moraluri faseulobis arCevanSi Tavisufalia. 
Mmoraluri da zneobrivi normebis aseT mravalferovnebas 
da adamianis cxovrebaSi maT esoden did mniSvnelobas isic 
ganapirobebs, rom am zogadi normebisagan iqmneba korporaciebis 
profesiuli gaerTianebebis erTmaneTisagan gansxvavebuli 
xasiaTis modifikaciebi, kodeqsebi da a.S.  aseTi jgufuri 
moralis nairsaxeobaa biznesis eTika, anu, saqmiani eTika. 
marTalia, ar arsebobs araviTari sagangebo samsaxuri, romelic 
am normebis Sesrulebas uzrunvebelyofda, magram gamocdili 
biznesmenebisaTvis am normebis Sesruleba iseve aucilebelia, 
rogorc samarTleblivi normebis dacva.

saqmiani eTikis dauwereli normebi SeiZleba daviyvanoT 
Semdeg martiv moTxovnebamde:

1. Sexvedraze ar daigvianoT. Ddagvianeba partnioris 
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mier SeiZleba Sefasdes, rogorc misi upativcemuloba. Tuki 
dagvianeba gardauvalia, sjobs partniors amis Sesaxeb winaswar 
SeatayobinoT. Ees wesi exeba ara marto samuSaoze, TaTbirze, 
molaparakebaze da a.S. dagvianebas, aramed samuSaos dasrulebis 
daTqmuli drois farglebis dacvasac. Ppunqtualoba saqmiani 
eTikis umniSvnelovanesi moTxovnaa.

2. cota ilaparakeT, zetmets nu ityviT. Aam moTxovnis 
arsi imaSi mdgomareobs, rom aucilebelia firmis saidumloebis 
Senaxva ise, rogorc sakuTar saidumloebas inaxavT. Ees 
norma exeba TanamSromlis saidumloebasac, romelsac Tqven 
SemTxveviT yuri mokariT, amasTan, es exeba rogorc karg, ise 
cud siaxleebs.

3. iyaviT keTilmosurne da gulTbili. Aam wesis dacva 
mmarTvelisaTvis miT ufro savaldebuloa, rac metadaa jgufSi 
mis mimarT ukmayofileba dagrovili.

4. adamianebs uTanagrZneT, da mxolod sakuTar Tavze nu 
fiqrobT.

5.  miaqcieT yuradReba sakuTar Cacmulobas. Tqveni CacmulobiT 
da tualetis sxvadasxva detaliT TanamSromlebisagan didad 
ar unda ganirCeodeT. Mmagram es ar niSnavs imas, rom ugemovnebo 
samosi  gecvaT.

6. saubari da weris kultura daxvewili unda gqondeT. 
saqmiani eTikis dasaxelebuli wesebi is umTavresi 

wanamZRvrebia, romlebic im atmosferos formirebas uwyobs 
xels, romelic destruqciul konfliqtebs sando farad 
aefareba.

 iumoris mniSvneloba.
iumori, rogorc konfliqtis warmoqmnis sawinaaRmdego 

saSualeba

konfliqtis warmoqmnis sawinaaRmdegod gamoyenebul xerxebs 
Soris, ar unda daviviwyoT adamianisTvis damaxasiaTebeli 
iumoris grZnobac. Tu adamians es grZnoba axasiaTebs, es  
mowmobs imas, rom igi sulierad jansaRia,  adamianebsa da 
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saerTod mTel samyaros optimisturad uyurebs. iumors 
xSirad gansazRvraven rogorc, ,,Semrigebel Rimils”, anu 
adamianis im unars, Searigos erTi SexedviT Seurigebeli, 
SeuTavsebeli sawyisebi _ sikeTe da boroteba, amaRlebuli 
da mdabali, seriozuli da sasacilo. iumori xels uwyobs 
adamianTa urTierTobaSi gaCenili daZabulobis gantvirTvas, 
pozitiuri grZnobebis gamowvevas. 

zigmund froidi gvaswavlida, rom iumors SeuZlia 
winaaRmdegobis daZleva, ukmayofilebis gaqroba. bernard 
Sou ambobda, rom xandaxan aucilebelia gaacino adamianebi, 
imisaTvis, rom gauqro maT Seni CamoxrCobis survili.

ra Tqma unda, konfliqtis mTlianad aRmofxvra 
,,Semrigebluri RimiliT” SeuZlebelia, magram misi Sesusteba 
ki, iumoris ZaliT, SesaZlebeli.

kiTxvebi gameorebisTvis

ras warmoadgens pirovnebaTaSorisi konfliqti?1. 
ra funqciebi aqvs pirovnebaTaSoris konfliqts?2. 
rogoria pirovnebaTaSorisi konfliqtis dinamika?3. 
ra rols TamaSobs adamianTa xasiaTi da temperamenti 4. 
pirovnebaTaSorisi konfliqtis warmoqmnasa da 
mogvarebaSi?
ra mizezebi edeba safuZvlad ojaxSi warmoqmnil 5. 
konfliqts?
ra ganapirobebs pedagogiur procesSi warmoqmnil 6. 
konfliqts?
rogoria jgufTaSorisi konfliqtebis Taviseburebani?7. 
ra mizezebi ganapirobeben jgufTaSorisi konfliqtebis 8. 
warmoqmnas?
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Tavi VI

konfliqtis mowesrigeba

is saSualebebi da taqtika, romelic konfliqtis 
mosawesrigeblad gamoiyeneba, iseTive mravalferovania, 
rogoricaa konfliqturi situaciebi. Mmagram, mainc, SeiZleba 
gamovyoT Semdegi oTxi ZiriTadi taqtikis saxeoba:

1. konfliqtisagan ganrideba.
2. konfliqtis Zalismieri CaxSoba.
3. calmxrivi daTmobebis meTodi.
4. kompromisis an TanamSromlobis taqtika.
rTuli ar aris imis danaxva, rom konfliqtis mowesrigebisaTvis 

arsebul am oTx ZiriTad taqtikas ganapirobebs  mowinaaRmdege 
mxareebis saerTo enis gamonaxvisaTvis mzadyofnis xarisxi.  

ganridebis taqtika gamoirCeva mxareebs Soris saerTo 
enis gamonaxvis survilis dabali xarisxiT da miuxedavad 
amisa, konfliqtur situaciaSi am taqtikis gamoyeneba sakmaod 
popularulia. Mmas xSirad mimarTaven ara marto konfliqtSi 
monawile mxareebi, aramed isinic, romlebsac Tanamdebobrivi 
movaleoba konfliqtis mosawesrigeblad Suamavlis rols 
akisrebs. Aam taqtikis gamoyenebiT, konfliqtis monawile 
konfliqtur situacias ignorirebs, ar iRebs misi arsebobis 
faqts, stovebs im ,,scenas”, romelzec konfliqti iSleba. 
igi amjobinebs, konfliqturi situaciisagan Tavis dasaRwevad 
konstruqciuli nabijebis gadadgmisagan Tavi Seikavos. Aamgvar 
taqtikas gaaCnia rogorc dadebiTi, ise, uaryofiTi niSnebi:

dadebiTi niSnebia:
1. igi advilad SeiZleba ganxorcieldes, radganac 

ar moiTxovs arc inteleqtualur da arc materialur 
resursebs.

2.  iZleva imis saSualebas, rom gadaidos, an sulac  ganeridos 
konfliqts, romlis warmoqmnis mizezi organizaciisaTvis, 
jgufisTvis Tu pirovnebisTvis umniSvneloa. ase magaliTad, 
mSoblebs SeuZlia zrdasruli qaliSvilis ,,mokle qvedatanze”, 
romlis sigrZe maT ar moswonT, Tvali daxuWon.
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magram am taqtikas minusebic aqvs. gansazRvrul pirobebSi 
mas konfliqtis ekzaltaciamde miyvana SeuZlia, radgan is 
mizezi, romelmac konfliqtis gaCena gamoiwvia, ganridebiT 
ar qreba, igi mxolod konservirdeba. Dda Tuki arsebuli 
konfliqturi problema realuria da mniSvnelovani, maSin 
dayovneba, droSi gawelva konfliqts gaamZafrebs.   

konfliqtis Zalismieri CaxSobis principi gulisxmobs 
erTi mxaris mier meore mxarisTvis ZaldatanebiT sakuTari 
gadawyvetilebis Tavs moxvevas. Zalismier meTods jer kodev 
Zveli romaelebi iyenebdnen da am meTods ewodeboda ,, gaTiSe 
da ibatone”. Ees meTodi, magram ukve sxva,  ,,Sekavebis” saxeliT, 
dResac gamoiyeneba da warmatebiTac.

konfliqtis mowesrigebisadmi ori midgoma

,,mogeba-wagebis” taqtika
`mogeba-wagebis” taqtika adamianebma, konfliqtis 

mosawesrigeblad, didi xnis winaT aiTvises da gamoiyenes. 
Aam taqtikam TiTqmis avtomaturi, refleqtoruli xasiaTi 
miiRo da Camoyalibda, rogorc fsiqologiuri stereotipi, 
romelmac adamianebis cnobierebaSi Rrmad gaidga fesvebi.

,,,mogeba-wagebis” taqtikis magaliTebia: TanamSromelTa 
samuSaodan daTxovna, ganqorwineba, socialur-politikuri 
konfliqtebi, romlebic gaficvebis, teroristuli aqtebis, 
cxeli da civi omebis saxiT vlindeba. zarali, romelsac 
konfliqtis mowesrigebis es meTodi iwvevs, imdenad didia, rom 
Zneldeba am zaralis sruli aRnusxva, amitomac, Tanamedrove 
konfliqtologia am meTods uaryofiTad afasebs, rogorc 
konfliqtis maregulirebel iracionalur, ,,mcdar refleqsTa” 
gamovlenas.

,,mogeba-mogebis” taqtika

,,mogeba-wagebis” taqtikas upirispirdeba ,,mogeba-
mogebis”taqtika, romelic gamoirCeva civiluri, racionaluri 
meTodebiT:
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1. calmxrivi daTmobebis taqtika.
2. kompromisebis, urTierTSeTanxmebisa da TanamSromlobis 

taqtika.
am saxis taqtikebi SinaarsiT mdidari da mravalferovania, 

Tumca cxovrebaSi gasatareblad ufro rTulia, radganac 
dapirispirebul mxareTagan konfliqtis mowesrigebis saqmeSi, 
gacilebiT met codnas moiTxovs. Aam taqtikebisaTvis 
damaxasiaTebelia konfliqtis konstruqciuli gadawyvetis, 
daZabulobis moxsnis, jgufis  SekavSirebisken orientacia.

Kkonfliqtis mowesrigebis universaluri xerxebi 
da maTi Sedegebi

arsebobs konfliqtis mowesrigebis universaluri da 
yvelasTvis misaRebi moTxovnebi, romlebic fsiqikis saerTo 
maxasiaTeblebidan gamomdinareobs. Ees aris TiToeuli adamianis 
swrafva Tavisuflebisa da SemoqmedobiTobisaken, sakuTari 
Rirsebis dacvisaken, sikeTisa da samarTlianobis arsebobis 
rwmenisken da sxva. Aaqve unda aRvniSnoT, rom es adamianuri 
moTxovnebi qcevis sferos miekuTvneba da ara cnobierebis 
sferos. Qqcevis ganxorcielebis ragvarobas ekuTvnian da 
ara  azrovnebis Sedegs. Aazrovnebis procesis  danaxva 
SeuZlebelia, maSin, rodesac  Aadamianis qcevis Taviseburebani 
advilad mJRavndeba rogorc verbalur, ise araverbalur 
doneze, Tundac, Tvalebis gamometyvelebiT, mimikiT, poziTa da 
JestebiT da mravali sxva araverbaluri saSualebiT, amitomac 
maTi amocnoba da koreqtireba, maTi saWiro kalapotSi mimarTva 
ufro iolia.

konfliqtis mowesrigebis universaluri xerxebi xSirad 
ganixileba, rogorc kontrastis meTodi, romelsac axasiaTebs 
rogorc pozitiuri, ise negatiuri niSan-Tvisebani, negatiuri 
meTodebi.
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negatiuri meTodebi

konfliqtis monawileebma, Tuki surT konfliqturi 
situaciis konstruqciulad gadawyveta, araviTar SemTxvevaSi 
ar unda gamoiyenon   situaciis gansamuxtavad negatiuri 
meTodebi, saxeldobr:

* partnioris saubris xSiri gawyveta.
* partnioris mier sakuTari poziciis bolomde gamoxatvis 

sawinaaRmdegod barieris aRmarTva.
* partniorisadmi antipaTiis gamJRavneba
* saqmis arsis sakiTxebisadmi wvrilmani Cacieba.
* partnioris damcireba, misi pirovnebis negatiuri 

Sefaseba.
* partnioris daSineba, muqara.
*Ppartniorsa da sakuTar pirovnebas Soris arsebuli 

gansxvavebis xazgasma.
* saerTo saqmeSi partnioris wvlilis damdableba, xolo 

sakuTari wvlilis _ gazviadeba.
*Ppartnioris samarTliani SeniSvnebis sistematiuri 

uaryofa.
* aragulwrfelobis, TvalTmaqcobis gamovlena.
.araverbaluri donis negatiur saSualebebs ganekuTvneba: 

partnioris piradi, personaluri zonis darRveva, partnioris 
mimarT  damamcirebeli JestebiT operireba da sxva. Aamrigad, 
naTeli xdeba, rom konfliqtur situaciaSi negatiuri 
meTodebis gamoyeneba kargs arafers mogvitans, radganac am 
xerxebis gamoyenebiT gavzrdiT situaciis emociur daZabulobas 
da gavaZlierebT TviT konfliqts, maSinac ki, rodesac misi 
konstruqciuli gadawyveta ase axlos dgas.

pozitiuri meTodebi

sul sxva xasiaTisaa konfliqtis maregulirebeli pozitiuri 
meTodebi, romlebic emsaxurebian ara marto konfliqturi 
situaciebis mowesrigebas, aramed SeuZliaT konfliqtis 
sawinaaRmdegod profilaqtikuri rolis Sesrulebac. Ees 
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meTodebi SeiZleba pirobiTad oTx jgufad davyoT:
1. zogadi xasiaTis rekomendaciebi, romlebic exeba ara 

marto konfliqtur urTierTobas, aramed zogadad adamianTa 
nebismier urTierTobas.  maT ricxvs miekuTvneba iseTi wesebi, 
rogorebicaa: mosaubris yuradRebiT da moTminebiT mosmena, 
keTilganwyobis, megobruli urTierTobis, pativiscemis 
demonstrireba, mosaubresTan ukukavSiri, mis qcevaze Sesaferi 
reaqcia. saubris tempisa da ritmis Seneleba im SemTxvevaSi, 
Tuki SevamCnevT, rom mosaubre zetmetad aRelvebulia. 
mosaubrem unda igrZnos, rom mis mimarT TanagrZnobiT varT 
ganmsWvaluli da masTan   empaTiis maRali xarisxi gagvaCnia.

2. mosaubres unda mivceT saSualeba bolomde Tqvas saTqmeli.  
mimikiTa da JestebiT unda agrZnobinoT, rom kargad gesmiT 
misi mdgomareoba. saWiroa,OTundac mxarze xelis SexebiT an 
RimiliT, socialuri distanciis Semcireba.

3. molaparakebis meore fazis dawyebis win, partnioris 
yuradReba konfliqtis sagnidan sxva saganze gadaitaneT, raTa 
mas mcire amosunTqvis dro misceT. SesTavazeT finjani yava 
an Cai. gverdiT moisviT da ara Tqven pirispir, radgan aseTi 
pozicia, rogorc amas fsiqologebi miuTiTeben, konfrontacias 
ki ar amcirebs, aramed, zrdis. Dda mxolod amis Semdeg, 
SegiZliaT sadao sakiTxebis irgvliv saubris dawyeba. amasTan, 
urigo ar iqneba, Tuki aRiarebT, rom am dapirispirebaSi 
Tqvenc migiZRviT wvlili. saWiroa, dapirispirebuli mxaris 
mier SemoTavazebuli samarTliani da swori winadadebebis 
aRiarebac. 

molaparakeba, rogorc konfliqtis 
mowesrigebis saSualeba

molaparakebis procesis analizisas, mkvlevarebma daadgines, 
rom termini ,,molaparakeba” ixmareba siatuaciaTa im farTo 
wris aRsaniSnavad, romlebSic adamianebi cdiloben am Tu 
im problemis erToblivad ganxilvas, momaval moqmedebaTa 
erTmaneTTan SeTanxmebas, problemis mogvarebas, sadavo sakiTxTa 
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gadawyvetas da sxva. Aamrigad, termin ,,molaparakeba”-s vxmarobT 
ara marto oficialur molaparakebasTan mimarTebiT, aramed 
kerZo cxovrebis gansxvavebul situaciebTan misadagebiTac. 
Aamgvar situaciebs ki vxvdebiT rogorc TanamSromlobis 
CarCoebSi, ise, konfliqtis pirobebSic.

konfliqtis regulirebis saqmeSi, molaparakebas, rogorc 
pirdapir, ise Suamavlis monawileobiT, didi xnis istoria aqvs, 
magram misi intensiuri kvleva-Zieba XX saukunis  II naxevarSi 
daiwyo, Tumca, amgvari kvlevebis pioneri XVIII saukunis 
frangi diplomati fransua de kalieri iyo, romelmac dawera 
pirveli wigni, romelic swored molaparakebis warmoebas 
exeba (,,monarqebTan molaparakebis warmoeba”).

fransua de kalieri diplomatias gansazRvravda, 
rogorc molaparakebis xelovnebas. Ffrangma diplomatma 
yuradReba gaamaxvila molaparakebis warmarTvis meTodebsa da 
teqnologiebze. Aam sakiTxebSi igi kardinal riSelies ideebis 
gamgrZelebelia. riSeliem, Tavis droze, ganacxada, rom 
diplomatiaSi umTavresia molaparakebis gauwyvetavad warmoeba, 
rogorc mSvidobianobis dros, ise saomari moqmedebebis drosac. 
rom molaparakebis Sedegebs iseTive pativi unda miegos, ra 
pativiTac religia sargeblobs. Uufro metic, warumatebeli 
molaparakebac mniSvnelovani da sasargebloa, radgan gvawvdis 
manamade CvenTvis ucnob informacias. riSeliem intuiciurad 
miagno molaparakebisaTvis damaxasiaTebel informaciul 
funqcias da xangrZlivi molaparakebis upiratesoba aRiara.

fransua de kalieri xazs usvams, rom monarqma unda 
,,aRiaros Tavis mTavar principad is, rom sakuTari uflebebis 
da interesebis dasacavad iaraRi ar gamoiyenos manam, sanam ar 
amowuravs gonebisa da darwmunebis arsenals”.

de kalierim im periodis diplomatiisaTvis misaRebi 
xerxebi, iseTebi, rogorebicaa: sicrue, eSmakoba, veragoba, 
moxerxebuloba, Zaldataneba da sxva, uaryo, da isini 
molaparakebis sferosTvis Seuferebel saSualebebad aRiara.   

konfliqtis monawileTa winaSe ori dilemma dgas: an 
awarmoos calmxrivi moqmedeba (am SemTxvevaSi TiToeuli mxare 
damoukideblad moqmedebs), an, dapirispirebulebma erToblivad 
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unda imoqmedon, anu, mzad unda iyvnen, pirdapiri molaparakebis 
gziT moagvaron konfliqti, an molaparakebaSi mesame mxare 
CarTon.

molaparakebaTa Taviseburebani 

konfliqtis mowesrigebis sxva saSualebebTan SedarebiT, 
molaparakebis upiratesobani Semdegia:

* konfliqtis monawileebi molaparakebis procesSi 
uSualod urTierTmoqmedeben.

* konfliqtis monawileebs molaparakebis procesSi 
SeuZliaT gansxvavebul aspeqtTa kontroli, kerZod, iseT 
aspeqtebis, rogorebicaa molaparakebisaTvis gansazRvruli 
dro, gansaxilveli sakiTxebis raodenoba da agreTve SeuZliaT 
TviT molaparakebis procesze da mis Sedegebze zemoqmedeba.

* molaparakeba mxareebs saSualebas aZlevs, iseT SeTanxmebas 
miaRwion, romelic orive mxares daakmayofilebs da amiT 
Tavidan aicilon sasamarTlo garCeva, romelic, SeiZleba, 
erTi, romelime mxaris, wagebiT dasruldes.

* miRebuli gadawyvetileba xSirad araoficialur xasiaTs 
atarebs da warmoadgens mxareTa mier miRebuli gadawyvetilebis 
kerZo SemTxvevas.

* molaparakeba konfidencialur xasiaTs atarebs.
molaparakebaTa tipologiaSi SeiZleba Semdegi tipebi 

dasaxeldes:
1. pirdapiri molaparakeba.
2. mravalmxrivi molaparakeba, romelSic or mxareze meti 

mxare monawileobs. 
konfliqti sazogadoebrivi, adamianuri urTierTobis 

ganuyofeli Tvisebaa, maSasadame, TiToeuli Cvengani ama Tu 
im konfliqtis monawilea da konfliqturi situaciebi, Cven 
momavalSic gvelis. Mmolaparakeba ki (pirdapiro an mesame 
mxaris CarTviT), xSirad, konfliqtis  mowesrigebisa da 
Caqrobis optimalur saSualebas warmoadgens (52).

kacobrioba planetaruli masStabis udides gardaqmnaTa 
zRvarze imyofeba. Ees saukune gviCvenebs, SevZlebT Tu ara 
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Cven gardaviqmnaT im erebad, romlebic TanxmobaSi gaagrZeleben 
Tanacxovrebas, Tu Cveni gaTiSuloba ngrevis qaosamde 
migviyvans, rac dedamiwas sicocxles moklebul nagavsayrelad 
gadaaqcevs. amasTan, gzis arCevani, romelzedac gavivliT, 
mTavrobaze, ekonomikur interesebze, mecnierebaze ar gadis, 
aramed es gza adamianze, mis pirad transformaciaze gadis. 
swored adamiani moaxdens mTavrobaze, mecnierebaze da saqmian 
urTierTobebze zegavlenas, aiZulebs maT Cvens planetaze 
sayovelTao bednierebis miRwevis mimarTulebiT ganviTarebas.

kiTxvebi gameorebisTvis

konfliqtis mowesrigebis ramden ZiriTad taqtikas 1. 
icnobT?
Kkonfliqtis mowesrigebis romel universalur xerxebs 2. 
icnobT?
ras niSnavs molaparakeba?3. 
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saxelmZRvanelos 1932w. ainStainisadmi zigmund 
froidis mier miwerili weriliT vasrulebT, romelic 
exeba iseT mniSvnelovan sakiTxs, rogoricaa, SesaZlebelia 
Tu ara adamianebma Tavidan aicilon omi. Aam werilis 
saxelmZRvanelosaTvis darTva gvikarnaxa saxelmZRvaneloSi 
ganxiluli Temebis da z. froidis werilSi gamoTqmul 
mosazrebaTa   identurobam. amasTan, migvaCnia, rom z.froidis 
es werili friad mniSvnelovania da damafiqrebeli.

zigmund froidi 

gardauvalia Tu ara omi
             

(werili albert ainStains)

vena, seqtemberi 1932

Zvirfaso b-no ainStain!
rogorc ki gavige,  rom Tqven ganzraxuli gaqvT SemomTavazoT 

TqvenTvis saintereso Temis irgvliv msjelobaSi monawileobis 
miReba da TvliT, rom es Tema sxvebisTvisac saintereso iqneba, 
maSinve dagTanxmdiT. Mme vvaraudobdi,  rom Tqven mier arCeuli 
Tema Tanamedrove codnis SesaZleblobaTa farglebSi iqneboda 
ganxiluli da TiToeuli Cvengani, fizikosi Tu fsiqologi, 
SeZlebda am TemisaTvis sakuTari gasaRebis morgebas da amrigad, 
Cven, sxvadasxva gziT mavalni,  gansxvavebuli gzebis SemaerTebel 
wertilSi SevxvdebodiT erTmaneTs. Mmagram gamaoca sakiTxis 
dayenebam: ra unda viRonoT, rom kacobriobas avbediTi omi 
avaridoT? SekiTxvam Tavidan SemaSfoTa, Cemma (kinaRam vTqvi-
Cvenma) arakompetenturobam, radganac omis Tema praqtikul 
amocanad mimaCnda, romelsac saxelmwifo moRvaweni wyveten. 
magram mere mivxvdi, rom Tqven sakiTxi dasviT ara rogorc 
fizikosma da bunebismetyvelma, aramed, rogorc humanistma, 
romelic erovnebaTa ligis mowodebebis CarCoebSi moqmedebda, 
msgavsad CrdiloeTis mkvlevar frition nansenisa, romelmac 
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Tavad itvirTa msoflio omis saSinelebaTa Sedegad samSoblosa 
da lukmapuris gareSe darCenil msxverplTa daxmarebis misia. 
isic vifiqre, rom Cemgan praqtikul SeTavazebebs ki ar elian, 
aramed ainteresebT omis Tavidan acilebis SesaZleblobebze 
fsiqologis mosazrebani.

Tqven iwyebT uflebisa da Zalauflebis 
urTierTdamokidebulebebiT.Uudavoa. rom Cveni gamokvleve-
bisaTvis es zustad mignebuli sawyisi punqtia magram, 
iqneba damrToT neba, sityva Zalaufleba Cavanacvlo ufro 
mZafri da uxeSi sityviT ,,Zala”. ufleba da Zala dRes 
urTierTdapirispebuli mxareebia. ufleba ki Zalisgan 
aRmocenda. Tu davubrundebiT sawyisebs,  Cven winaSe problemis 
arsi gaSiSvldeba. gTxovT momitevoT, rom axla vapireb 
yvelasaTvis nacnobi WeSmariteba imgvarad gavSalo, TiTqos 
raRaca axlis aRmoCenas vapireb, magram amisken Cven winaSe 
dayenebuli problema mibiZgebs.

adamianTa Soris arsebuli konfliqtebi mxolod Zalis 
gamoyenebiT wydeba. Ees principuli sakiTxia. Aasea cxovelTa 
samyaroSi, da am samyarodan adamianma sakuTari Tavi ar unda 
gamoricxos. Aadamianur safexurze Cndeba ukve gansxvavebul 
mosazrebaTa konfliqtebi, romlebic aRweven abstraqciis 
umaRles mwvervalebs da romlebic saWiroeben gadawyvetis 
sxva xerxebs. Mmagram es sirTuleebi mogvianebiT iCens Tavs. 
dasawyisSi, rodesac adamianebi mcire jogebad cxovrobdnen, 
mxolod kunTebis siZliere wyvetda sakiTxs _ vis ra ekuTvnoda 
da visi neba unda aRsrulebuliyo. Mmagram male, kunTur Zalas 
enacvleba Tavdacvisa da TavdasxmisaTvis Seqmnili iaraRi. 
imarjvebs is, vinc ukeTes iaraRs flobs da am iaraRs ufro 
moxerxebulad xmarobs. iaraRis gaCeniT sulieri upiratesoba 
SiSveli kunTuri Zalis adgils ikavebs. brZolis saboloo 
mizani ki ucvleli rCeba. mowinaaRmdegis mier miyenebuli 
fizikuri iarisagan dasustebuli, iZulebulia, uari Tqvas 
Tavis pretenziebze da brZolis gagrZelebazec.  miznis 
miRweva ioldeba, Tuki Zlieri sabolood Tavidan iSorebs 
metoqes, anu sicocxles uspobs. upiratesoba am SemTxvevaSi 
isaa, rom mowinaaRmdege momavlSi ukve veRarasodes SeZlebs 
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axali winaaRmdegobis gawevas, da amasTan, damarcxebulisa da 
ganadgurebulis bedi SeaSinebs da SeaCerebs maT, vinc mzadaa 
winaaRmdegobis gasawevad. Aamas garda, mtris mkvleloba 
akmayofilebs im instinqts, romelzec mogvianebiT visaubrebT. 
magram mkvlelobis survils aCerebs mosazreba, rom mteri 
sasargeblo saqmianobisTvis SeiZleba gamoiyeno, Tuki sicocxles 
aCuqeb da SeZleb mis moTvinierebas. Aam SemTxvevaSi Zala 
kmayofildeba mtris damonebiT. Mmagram gamarjvebuls axla 
unda eSinodes damarcxebulis SurisZiebisa. Ees ki asustebs 
gamarjvebulis usafrTxoebas.

aseTi saxiT warmogvidgeba sawyisi mdgomareoba, Zlieri 
Zalauflebis batonoba, romelic Zalaze da Zalauflebis 
inteleqtzea dafuZnebuli. Cven viciT, rom aseTi saxis reJimi 
ganviTarebis procesSi Seicvala. ganviTarebis gza warimarTa 
Zalauflebidan uflebebis dafuZnebisaken. Mmagram sakiTxavia, 
rogori iyo es gza? vfiqrob, rom arsebobda mxolod erTaderTi 
gza: erTis Zlieri Zala ramdenime susti Zalis gaerTianebas 
daesustebina. erTis Zala mcire ZalTa gaerTianebiT imsxvreva. 
am gaerTianebis Zalaufleba mimarTulia erTi adamianis 
winaaRmdeg. amrigad,  CvenTvis naTeli xdeba, rom Zalaufleba aris 
sazogadoebis Zalaufleba, sadac ufleba Zalas warmoadgens, 
romelic mimarTulia TiToeuli im pirovnebis winaaRmdeg, 
romelic am sazogadoebas ewinaaRmdegeba. Ees jgufic Zalismieri 
xerxebiT moqmedebs da imave miznebs emsaxureba. maT Soris is 
gansxvavebaa, rom gadawyvetilebas erTi adamiani ki ar iRebs, 
aramed adamianTa erToba wyvets yvelafers. imisaTvis, rom 
Zala axali uflebebis damkvidrebisaken Semobrundes, erTi 
fsiqologiuri pirobaa Sesasrulebeli. Mmravlis gaerTianeba 
xangrZlivi da uwyveti unda gaxdes. Tu adamianebs aerTianebs 
mxolod erTi motivi _ gaimarjvos mxolod erTze, zeZlierze 
da am miznis miRwevisTanave gaerTianeba iSleba, faqtobrivad, 
mizani miRweuli ar gaxlavT. Mmale, viRac sxva, romelic 
sakuTar Tavs sxvebze Zlierad warmoidgens, ecdeba sxvebze 
gabatonebas da aseTi TamaSebi usasrulod gagrZeldeba.

sazogadoebam gaerTianebis SesanarCuneblad werilobiTi 
dadgenilebebi unda Camoayalibos, romlebic saSualebas miscems, 
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winaswar miiRos zomebi mosalodnel ajanyebaTa asacileblad. 
sazogadoebam iseTi organizaciebi unda Seqmnas, romlebic 
dadgenilebebisa da kanonebis Sesrulebas gaakontroleben da 
maT Seusruleblobas droulad da Zalismierad upasuxeben.

erTianobis saerTo interesebis miRebisa da aRiarebis 
safuZvelze, amgvari principiT gaerTianebul adamianTa 
jgufebs Soris erTiani gancda yalibdeba, rac maT erTianobas 
aZlierebs da amtkicebs.

vfiqrob, rom es Zalis, ufro msxvil gaerTianebaze 
Zalauflebis  gadataniT, xorcieldeba, romelsac, Tavis mxriv, 
am gaerTianebis wevrebs Soris grZnobis identuroba mxars 
uWers. sxva danarCeni ki, mxolod detalizaciaa da ganmeoreba. 
aseTi gaerTianeba SenarCundeba mxolod im SemTxvevaSi, Tuki 
igi Zlieri individebis garkveuli raodenobis konglomeratiT 
iqneba ganmtkicebuli. aseTi gaerTianebis kanonebi TiToeul 
adamians ukrZalavs xelisuflebisken swrafvis gzaze Zalis 
gamoyenebas, rac, Tavis mxriv, gaerTianebis yvela wevris 
Tanaarsebobas uzrunvelyofs. Mmagram, samwuxarod, amgvari 
mSvidi cxovrebis moazreba mxolod Teoriuladaa SesaZlebeli. 
sinamdvileSi, viTarebas arTulebs is garemoeba, rom Tavidanve, 
gaerTianebis Tanmxlebia masSi Semavali komponentebis ZalTa 
uTanasworoba. Qqalebi da mamakacebi, mSoblebi da Svilebi. D 
amas davumatoT omis dasruleba. erTi mxare gamarjvebulia, 
meore _ damarcxebuli. Ggamarjvebuli imonebs damarcxebuls 
da maT Soris patronisa da monis urTierToba mkvidrdeba. 
Aam gaerTianebebis uflebebi erTmaneTs ar Seesabameba: 
gamarjvebuli qmnis kanonebs, sakuTar interesebs icavs, 
xolo damarcxebulebs mcire uflebebs utovebs. Aam 
wuTidan gaerTianebebSi wonasworoba irRveva, da saWiroebs 
samarTlebrivi normebis Semdgom daxvewas. gaerTianebebSi 
Relvis ori wyaro Cndeba. Uupirveles yovlisa, is ramdenime 
pirovneba, vinc Zalauflebas flobs, cdilobs sayovelTaod 
miRebuli SezRudvebisagan Tavis daRwevas, maTze amaRlebas, 
rac migvaniSnebs im faqtze, rom      iwyeba brZola uflebebis 
batonobidan Zalis gabatonebaze gadasasvlelad. Dda meore, 
rac am periods axasiaTebs, is aris, rom damarcxebuli da 



137

Cagruli sistematurad cdilobs meti uflebebis mopovebas 
da Semdeg am uflebebis kanoniT dadasturebas. Tuki 
damarcxebuli amas aRwevs, es niSnavs araTanabari uflebebidan 
Tanabar uflebebze gadasvlas. Ees swrafva gansakuTrebul 
mniSvnelobas iZens maSin, rodesac sazogadoebrivi organizmis 
wiaRSi ZalTa TanafardobaSi qmediTi Canacvlebebi xdeba, 
rasac mravalricxovani istoriuli faqtorebis zegavleniT 
araerTxel hqonia adgili. samarTali, aseT SemTxvevaSi, 
TandaTanobiT egueba ZalTa ganawilebis axal Tanafardobas, 
an, rac gacilebiT ufro xSiria, gabatonebuli klasi 
moumzadebeli xvdeba cvlilebebis gatarebis aucileblobas 
da ase iwyeba ajanyebebi, samoqalaqo omebi, e.i. samarTali 
droebiT uqmdeba da Tavidan iwyeba ZalTa mosinjva, ris 
Semdeg myardeba axali wyobileba. Mmagram arsebobs samarTlis 
cvlilebis kidev erTi wyaro, romelic mSvidobiani gziT  
miiRweva. Eesaa sazogadoebis wevrTa kulturuli ganviTareba, 
rac iseT konteqts miekuTvneba, romlis mxedvelobaSi miReba 
mxolod mogvianebiT iqneba SesaZlebeli.

amrigad, Cven vxedavT, rom erTi gaerTianebis farglebSic 
ki, dapirispirebul mxareTa interesebis morigeba Zalismieri 
xerxebis gamoyenebis gareSe ver xerxdeba. erTi da imave 
teritoriaze mcxovreb gaerTianebaTa im gamaerTianebeli 
momentebis gaTvaliswineba, romlebsac erTad cxovrebis 
aucilebloba ganapirobebs, Setakebebs swrafad uRebs 
bolos. imatebs samSvidobo gamosvlebis albaToba. Dda mainc, 
kacobriobis istoriaze Tvalis erTi gadavlebac sakmarisia, 
rom davinaxoT erT gaerTianebas an ramdenime gaerTianebas 
Soris arsebul dausrulebel konfliqtTa mTeli jaWvi: 
didi da mcire jgufebi, olqebi, tomebi, xalxebi, erovnebebi, 
saxelmwifoebi, imperiebi, romelTa dapirispireba yovelTvis 
Zalis gamoyenebiT da omebis gaCaRebiT wydeboda. Oomebi ki 
mTavrdeba ZarcviT, ngreviT, erTis mier meoris damonebiT, 
dapyrobiT. Oomebi, xasiaTiT da xarisxiT erTmaneTis msgavsni 
rodi arian. zog maTgans, romelsac Turqebi da monRolebi 
awarmoebdnen, mxolod ubedureba mohqonda. zogi dapyrobiTi 
omi ki, Zalas axal wyobilebad gardaqmnida xolme. Aase 
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magaliTad, romaelebis dapyrobiTma omebma, romlebsac isini 
xmelTaSua zRvis qveynebis xelSi Casagdebad awarmoebdnen, 
samyaros SesZina Pax Romane. safrangeTis mefeTa sakuTari 
teritoriebis gafarToebisaken swrafvam, Seqmna gaerTianebuli, 
mSvidobiani da ayvavebuli safrangeTi. rogor paradoqsuladac 
unda JRerdes, magram uaryofa imisa, rom oms SeeZlo sanatreli 
,,mSvidobis” mizezi gamxdariyo, mowmobs Tundac is msxvili 
gaerTianebebi, romlebsac SeeZloT gaerTianebis SigniT Zlieri 
centraluri xelisuflebis Seqmna, romelic oms SeaCerebda. 
magram  omiT mopovebuli warmatebebi xanmoklea. gaerTianebebi 
da Tanamegrobani, romelTa Semadgeneli nawilebi xelovnurad 
iyo Sekowiwebuli, da ar gaaCndaT saTanado mizidulobis 
Zala, maleve iSlebodnen.  Aaqamde, dapyrobiTi omebi mxolod 
droebiTi kavSirebis Seqmnas mohyveboda da isic, Tu omSi 
CaTreuli iyo didi teritoriebi. Sekowiwebul kavSirebs 
Soris konfliqtebi sul ufro gardauvali xdeboda. Aam 
saomari ZalisxmeviT kacobriobam praqtikulad Seuwyveteli 
lokaluri omebi, marTalia, iSviaTi, magram gamanadgurebeli 
totaluri omebiT Caanacvla. 

Cvens Tanamedrove sazogadoebas rom SevxedoT, imave 
suraTs davinaxavT. Oomis sabolood Tavidan  acileba im 
SemTxvevaSia mxolod SesaZlebeli, Tu kacobrioba gaerTiandeba 
centraluri xelisuflebis dasamyareblad, romelsac 
gansxvavebul interesTa gaTvaliswinebiT yvela konfliqtis 
mogvarebas miandobdnen. Ees rom ganxorcieldes, ori pirobaa 
Sesasrulebeli: aseTi instituti unda Seiqmnas da mas 
aucileblad Zalaufleba unda mieniWos. Aam ori pirobidan 
erTic rom dairRves, mizans ver mivaRwevT. erovnebaTa liga 
swored am misiis Sesasruleblad iyo Cafiqrebuli, magram 
meore piroba _ misTvis sruli Zalauflebis miniWeba _ ar 
Sesrulda. erovnebaTa ligas sakuTari Zalaufleba ar gaaCnia 
da am uflebas igi mxolod im SemTxvevaSi moipovebs, Tu misi 
gaerTianebis wevrebi, anu calkeuli saxelmwifoebebi sakuTar 
Zalauflebas mas gadascemen. Mmagram, dRevandeli viTareba 
iseTia, rom Zalze mcire imeds gvitovebs.

aseTi institutis Seqmna niSnavs Zlieri avtoritetis 
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dafuZnebas, faqtobrivad, mravalTa iZulebas, erTiani 
institutisadmi maT damorCilebas, im wanamZRvrebisadmi 
morCilebas, romlebic, zog SemTxvevebSi virtualurTan 
apelireben.

Cven ukve aRvniSneT, rom gaerTianeba, Tanamegobroba or 
svets eyrednoba: esaa Zalis zemoqmedeba da gaerTianebis wevrebs 
Soris arsebul grZnobaTa identuroba, rasac identifikacia 
SeiZleba ewodos. Tu Tanamegobrobis Tundac erTi Semadgeneli 
Zalas kargavs, Tanamegobroba jer kidev SesaZloa SenarCundes, 
Tu mis wevrebs aerTianebs grZnobaTa saerToobis gancda an 
arsebobs gamaerTianebeli idea, da masSi Tanamegobrobis wevrTa 
saerTo Tvisebebi vlindeba. Mmagram aq mniSvneloba aqvs maTs 
siZlieres da erTobis Zalas.

istoria gvaswavlis, rom zogjer, sinamdvileSi maT sakmaod 
didi gavlena hqondaT. Ppanelinisturi idea, magaliTad, anu imis 
SegrZneba, rom iyo garkveuli sociumis nawili, ukeTesia, vidre 
am sociumis gareT, barbarosad  darCe. Ees iyo idea, romelmac 
brwyinvale gamoxatuleba hpova amfiqtionebSi, orakulebSi 
da dResaswaulebSi, es idea imdenad Zlieri aRmoCnda, rom 
Searbila omis warmoebis xerxebi, magram am ideam mainc ver 
SeZlo berZeni xalxis calkeul gaerTianebebs Soris saomari 
SetakebebisaTvis xeli SeeSala da imasac ver aRudga win, rom 
romelime berZnul qalaqs an qalaqTa kavSirs, sparselebi 
daumorCileblis dasasjelad ar moexmo. renesansis periodSi 
saerToobis qristianuli grZnoba sakmarisi ar aRmoCnda, 
rom brZolebSi gasamarjveblad, daxmarebisaTvis TurqeTis 
sulTanisaTvis ar miemarTaT. Cvens droSic ar arsebobs 
iseTi idea, romlis gankargulebaSi msgavsi avtoritetuli 
gamaerTianebeli Zala iqneboda.

dRes gabatonebuli nacionaluri idealebi xalxebis 
gaTiSvaze muSaoben da maT omisken ubiZgeben. arian adamianebi, 
romlebic winaswarmetyveleben, rom mxolod bolSevikuri 
azrovnebis sayovelTao gavrceleba SeZlebs omebisaTvis 
bolos moRebas, magram, yovel SemTxvevaSi Cven, am miznisagan 
Sors vdgavarT. realuri Zalauflebis ideis ZalauflebiT 
Secvla, warumateblobisTvis aris ganwiruli, radgan ar 
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aris gaTvaliswinebuli, rom Zalaufleba, Tavis sawyisSive 
warmoadgens SiSvel Zalas, romelsac dResac ar SeuZlia 
Zalis daxmarebis gareSe arseboba.

axla me ukve SemiZlia Tqveni dabulebebidan kidev erTis 
komentireba. Tqven gikvirT, Tu ramdenad advilad vardebian 
adamianebi isterikaSi da varaudobT, rom adamianebSi arsebobs 
siZulvilisa da ganadgurebis raRac instinqti, romelic 
maT omisken ubiZgebs. iZulebuli var, dageTanxmoT. Cven 
aseTi ltolvis arsebobisa gvwams da swored ukanasknel 
wlebSi vcdilobdiT maTi garegamovlena Segveswavla. amasTan 
dakavSirebiT,neba momeciT, SegaxsenoT ltolvaTa Teoriis 
Tundac mcire istoria, romelTanac fsiqoanalizi mravali 
cdisa da orWofobis Sedegad mivida. Cven vTvliT, rom adamianis 
ltolvebi ori saxisaa: erTni _ iswrafvian SenarCunebasa da 
gaerTianebisaken, romelTac Cven erotikul ltolvebs vuwodebT, 
platonis ,,nadimSi” gamoxatuli mosazrebis identurs, anu 
seqsualurs, popularuli warmodgeniT saqsualobis Sesaxeb, 
da aris gansxvavebuli saxis ltolvebi, mimarTuli ngrevisa da 
mkvlelobebisaken, romelTac Cven agresiul an destruqciul 
ltolvebs vuwodebT. albaT gasagebia, rom saubari mxolod 
siyvarulisa da siZulvilis urTierTdapirispirebis Teoriis 
axsnazea. aseT winaaRmdegobebs albaT Tqvenc xvdebiT Tqvens 
sferoSi _ mizidvisa da ganzidvis movlenaSi, magram nu 
viCqarebT am cnebebis transformacias sikeTed da borotebad, 
orive es ltolva sicocxlis aucilebel pirobas warmoadgens. 
maTi urTierTsawinaaRmdego moqmedeba sicocxles Sobs. Ees 
ori ltolva izolirebulad arasodes moqmedebs. erTi 
yovelTvis meore mxaris wils Seicavs. sxvanairad rom vTqvaT, 
orive es ltolva isea SeduRebuli, rom TiToeulis mizani 
modificirdeba da saboloo mizani miiRweva am SeduRebuli 
modelis daxmarebiT. Aase magaliTad, TviTSenarCunebis 
instinqti, udavod Tavisi bunebiT erotikulia, magram swored 
igi saWiroebs agresiulobas, raTa cxovrebaSi ganmeordes. 
swored ase, sasiyvarulo ltolvebi, gare obieqtze mimarTuli, 
saWiroeben am SenaduRis flobas, radgan, mxolod am SemTxvevaSi 
SeZlebs igi am obieqtis dauflebas. Aam ori ltolvis 
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daSoriSorebis mcdelobebi sirTuleebs awydeboda da swored 
es garemoeba arTulebda maT amocnobasa da wvdomas.

Tu isurvebT ufro Sors gamomyveT, maSin mogvixdeba 
yuradRebis SeCereba adamianTa qcevebSi gamovlenil kidev 
erT sirTuleze, romelsac gansxvavebuli buneba aqvs. Zalze 
iSviaTad adamianis qceva motivirebulia mxolod erTi ltolvis 
amoqmedebiT, im SemTxvevaSic ki, rodesac igi erosisa da ngrevis 
ltolvebis Senadnobs warmoadgens. rogorc wesi, erT qcevaSi 
mravali motivi erTiandeba, romlebic msgavsi xerxiT arian 
erTmaneTTan SeduRabebulni. Tqvenma erT-erTma kolegam icoda 
amis Sesaxeb. mxedvelobaSi myavs profesori lixtenbergi, 
romelic getingemSi fizikis kurss kiTxulobda. Mmagram is, 
albaT, ufro fsiqologi iyo, vidre fizikosi. Mman gamoigona 
motivebis vardi, rodesac Tqva: ,,mamoZravebeli motivebi, 
romlebic adamians ama Tu im qcevisaken ubiZgeben, SeiZleba 
sistematizirebul iyos iseve, rogorc 32 gansxvavebuli qari 
da maTi saxelwodebani.  magaliTad, puri-puri-dideba, an, 
dideba-dideba-puri. Ggamodis, rom rodesac adamianebs omSi 
iwveven, gawvevas maTi sulis ltolvani dadebiTad pasuxoben. 
es ltolvebi keTilSobilicaa da sulmdabalic, iseTic, 
romelzedac xmamaRla saubroben da maTgan gansxvavebulnic _ 
romlebsac Cqmalaven. Aam ltolvebs Soris usaTuod agresiisa 
da ngrevis ltolvac aris. istoria da dRevandelobac icnobs 
realurad gamovlenili sazareli sisastikis magaliTebs, rac 
adasturebs destruqciuli ltolvis ara marto arsebobas, 
aramed mis siZlierezec metyvelebs. 

destruqciul ltolvaTa gadajaWva sxva, erotikul Tu 
idealur ltolvebTan, amartivebs maT dakmayofilebas. zogjer, 
rodesac gvesmis istoriaSi datrialebul saSinelebaTa 
Sesaxeb, iqmneba STabeWdileba, rom idealuri motivebi mxolod 
mizezs warmoadgenda destruqciul vnebaTa saTareSod. sxva 
SemTxvevaSi ki, magaliTad, wminda inkviziciis sisastike, Cveni 
azriT, ganpirobebuli iyo imiT, rom idealuri motivebi 
cnobierebaSi batonobda, destruqciuli ki aracnobieridan 
sazrdoobda da myardeboda.

vfiqrob, rom borotad gamoviyene Temisadmi Tqveni 
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interesi, romelic omis Tavidan acilebazea mimarTuli da 
ara Cvens Teoriebze. Dda mainc, minda, cota xniT mainc, 
Tqveni yuradReba SevaCero ngrevisadmi midrekil ltolvaze, 
romelic, Cveni azriT, TiToeul cocxal organizmSia 
Cabudebuli da sicocxlis mosaspobadaa mimarTuli _ 
sicocxle ukan, aracocxal materias daubrunos. am ltolvas 
Tavisuflad SeiZleba sikvdilisaken ltolva vuwodoT. maSin, 
rodesac erotikuli ltolvebi swrafvaa sicocxlisaken, 
sikvdilisaken swrafva damangrevel ltolvad iqceva da igi, 
gareT mimarTuli, sxva obieqtis winaaRmdeg mimarTuli, sxvisi 
sicocxlis ngreviT sakuTar sicocxles inarCunebs. magram 
sikvdilisaken ltolvis garkveuli wili cocxali arsebis 
Sinagan samyaroSic rCeba da moqmedebs. Cveni cdebis mizani iyo, 
rom pacientis Sinagani samyarosaken mimarTuli destruqciuli 
ltolvebi gareT gamogvetana da am gziT misi gankurnebisTvis 
migveRwia. Cven mkrexelur  mosazrebamdec mivediT, rom 
CvenSi sindisis arseboba aixsneba gareT mimarTuli agresiis 
Cvens Sinagan samyarosaken SemobrunebiT. am procesis Zlieri 
gaaqtiurebisas janmrTeloba uaresdeba, maSin, rodesac am 
destruqciul ltolvaTa gareT mimarTva cocxali arsebis 
mdgomareobas aumjobesebs da masze keTilad moqmedebs. 
amasTan, unda aRvniSnoT, rom es ltolvebi ufro axlos arian 
bunebasTan, vidre Cveni amboxi maT winaaRmdeg.

SesaZloa Tqven  iseTi STabeWdileba SegeqmnaT, rom 
Cveni Teoriebi Tavisebur miTologias warmoadgens. 
Tu es asea, es miTologia nakleb saimedoa. Mmagram, gana 
nebismieri sabunebismetyvelo mecniereba bolos da bolos 
aseT miTologiebs ar upirispirdeba? Ggana fizikaSi saqme 
sxvagvaradaa?

zemoTqmulidan SegviZlia davaskvnaT, rom survili, 
Tavidan aviciloT agresiuli ltolvebi, praqtikulad 
miuRwevelia. bolSevikebi imedovneben, rom SeZleben adamianuri 
agresiulobisagan sruliad gaTavisuflebas, Tu sazogadoebis 
wevrTa Soris srul Tanasworobas daamyareben da, Tanac 
maT materialur moTxovnilebebsac daakmayofileben. Aamas me 
iluziad miviCnev.  dResdReobiT isini gamalebiT iaraRdebian 
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da TavianTi momxreebis mxardaWeras inarCuneben siZulvilis 
gaRvivebiT maT mimarT, vinc gverdiT ar udgaT.

albaT SeamCnevdiT, rom Cveni mcdelobebi adamianTa agresiis 
sruli aRmofxvrisaken ki ar aris mimarTuli, rac SeuZleblad 
mimaCnia, aramed Cveni mizania gavitanoT agresia imdenad Sors, 
rom agresia omSi saerTod ar gamovlines.

Cveni miTologiuri swavleba ltolvaTa Sesaxeb, 
gaSualebuli gziT omebis Tavidan acilebis SesaZleblobis  
formulas gvkarnaxobs. Tu omisaken mzadyofna Cndeba ngrevisaken 
ltolvis zegavleniT, maSin mis winaaRmdeg unda mivmarToT 
sapirispiro ltolva _ erosi. oms win unda aRudges yvelaferi 
is, rac adamianTa grZnobebs aerTianebs. Aam kavSirebs SeiZleba 
ori mniSvneloba hqondes. Ppirvel yovlisa, es is kavSirebia, 
romlebic siyvarulis obieqtis mimarT, romelic moklebulia 
seqsualur miznebs, Cvens damokidebulebebs gvaxseneben. 
Ffsiqoanalitikosi ar unda Secbes, Tu am SemTxvevaSi igi 
siyvarulze laparakobs. religiac xom imaves qadagebs: 
,,giyvardeT mterni Tqvenni da akurTxevdiT mwyevarTa TqvenTa”.
(maTe  Tavi 22, 39 muxli). aseTi moTxovnebis wamoyeneba iolia, 
Znelia maTi Sesruleba. kavSirebis sxva saxeoba dafuZnebulia 
identifikaciis grZnobaze da swored mas efuZneba adamianTa 
sazogadoebis Seneba.

Tqven wuxils gamoTqvamT avtoritetis borotad 
gamoyenebis gamo. swored aqedan gamomyavs omebisadmi swrafvis 
sawinaaRmdego gaSualebuli brZolis meore SesaZlebloba. 
Aadamianebi iyofian beladebad da qveSevrdomebad, rac adamianTa 
Tandayolili da gardauvali uTanasworobiTaa ganpirobebuli. 
sxvebze damokidebuli adamianebi did umravlesobas qmnian. 
Aavtoritetis gareSe ver iarsebeben. isini saWiroeben 
viRacas, vinc maT magivrad iRebs gadawyvetilebas, romelsac 
umravlesoba nebayoflobiT da usityvod emorCileba.

albaT, saWiroa imis Sesaxeb vimsjeloT, Tu ramdenad 
aucilebelia adamianebis iseTi fenis Seqmna, romelic 
damoukidebel azrovnebas SeZlebs, amasTan, mxolod WeSmariteba 
iqneba misi mamoZravebeli Zala da romelic SeZlebs 
damoukideblobas moklebuli pirovnebebis marTvas. Mmagram 
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albaT zedmetia imis mtkiceba, rom saxelmwifo xelisuflebis 
mier uflebaTa borotad gamoyeneba da azrovnebis uflebaze 
eklesiis mier dadebuli tabu, aseTi fenis aRzrdas naklebad 
uwyobs xels. adamianTa sazogadoebaSi idealuri situaciis 
miRweva, ra Tqma unda, SesaZlebelia. Mmagram es moxdeba mxolod 
maSin, Tu adamianebi sakuTar ltolvebs da survilebs gonebis 
diqtaturas dauqvemdebareben. Mmagram esec utopiuri imedia.

Mminda kidev erTi sakiTxic ganvixilo, romelsac Tqvens 
werilSi, marTalia, ar ayenebT, magram me Zalian mainteresebs. 
ratomaa, rom Cven gvZuls omi? Mme, Tqven da bevri sxvac, 
ratom ar aRviqvamT mas iseve bunebrivad, rogorc cxovrebaSi 
Tavs damtydar sxva ubedurebebs? Oomi xom gamomdinareobs 
saganTa bunebidan? Aaqvs myari biologiuri safuZveli da 
misTvis Tavis arideba, praqtikulad, SeuZlebelia. Nnu 
SegaZrwunebT Cem mier sakiTxis amgvari dayeneba. samecniero 
miznebisaTvis, rogorc etyoba, SesaZloa aRmatebulobis 
niRbis morgeba, romelsac sinamdvilesTan pirispir mdgomni 
ver virgebT. Ppasuxi aseTia: imitom, rom TiToeul adamians 
sicocxlis ufleba aqvs, imitom, rom omi adamianur imedebs 
spobs, amcirebs adamians, aiZulebs mas kacTa kvlas, maSin, 
rodesac amis survili ar gaaCnia, omi spobs adamianis xeliT 
Seqmnil uamrav faseulobas, bunebas da kidev mravals. Dda 
kidev is, rom omi, rogori saxec dRes man miiRo, ar iZleva 
gmiruli idealebis ganxorcielebis saSualebas. Mmomavali 
omi, damangrevel mowyobilobaTa daxvewiT, saerTod mospobs 
an mxolod mowinaaRmdege erT mxares, an orive mowinaaRmdege 
ganadgurdeba. Ees imdenad naTelia, rom gacvifrebs, Tu 
sayovelTao molaparakebebma omebs bolo rogor ar mouRo. 
zemoT moyvanili Tezisebis irgvliv kamaTicaa SesaZlebeli, 
magaliTad, romelime Tanamegobrobas Tu gaerTianebas aqvs ki 
ufleba, mospos Tundac erTi adamianis sicocxle?

sanam, iarsebeben mdidrebi da calkeuli erovnebebi, 
romlebic mzad arian sxva erovnebaTa gasanadgureblad, es 
sxva erovnebebic mzad unda iyvnen SeiaraRebuli brZolisaTvis. 
magram Cven ar gvsurs amaze SeCereba, radgan igi Cvens diskusias 
ar exeba.
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ratom ver vitanT oms?! imitom, rom sxvanairad ar 
SegviZlia. Cven pacifistebi varT Cveni bunebidan gamomdinare, 
Cven unda viyoT pacifistebi, amitomac CvenTvis sirTules 
ar warmoadgans im argumentebis moZebna, romelic Cvens 
pozicias gaamarTlebs. rogorc Cans, Cemi mtkicebuleba axsnas 
saWiroebs. mxedvelobaSi maqvs Semdegi: kacobrioba uxsovari 
droidan kulturuli ganviTarebis procesSi Caeba (vici, rom 
umravlesoba prioritets sityva ,,civilizacias” aniWebs). Aam 
process vumadliT yovelive saukeTesos, rac ki ram SevqmeniT, 
vumadliT, iseve, rogorc imasac, ris gamoc vitanjebiT. am 
procesis wyaroebi da mizezebi CvenTvis wyvdiadiTaa moculi, 
xolo misi dasasruli ucnobia. SeiZleba am procesma 
adamianTa modgmis ganadgurebamde migviyvanos. Kkulturuli 
ganviTarebis procesi sxvadasxva xerxiT zemoqmedebs seqsualur 
funqciaze da ukve dRes, aracivilizebuli rasebi da dabali 
fenebi, gacilebiT intensiurad mravldebian, vidre maRali 
civilizaciis mqone rasebi. Ees procesi SeiZleba SevadaroT 
zogierTi cxovelis moSinaurebis process, romelic iwvevs 
sxeulis konstituciis cvlilebebs. Cven jer ver gaviTaviseT 
azri, rom kulturuli ganviTareba warmoadgens gansakuTrebul 
organul process, romelsac Tan sdevs fsiqikis cvlileba. 
kulturuli ganviTareba axdens ltolvaTa Canacvlebasa da 
instinqtur moTxovnilebaTa SezRudvebs. is tkboba, rac Cvens 
winaprebs usazRvro sixaruls aniWebda, Cven gulgrilebs 
gvtovebs, an sulac amazrzenad miviCnevT. Dda Tu Cveni 
idealisadmi eTikuri da esTetikuri moTxovnebi Seicvala, 
amas organuli safuZveli aqvs.

kulturisaTvis damaxasiaTebeli fsiqologiuri Tvisebebidan 
umniSvnelovanesad ori Tviseba migvaCnia: inteleqtis gaZliereba, 
romelic ltolvebs imorCilebs da agresiisadmi midrekilebis 
gadanacvleba moazrovne pirovnebis Sida samyaroSi, mTeli 
Tavisi upiratesobebiTa da saSiSroebebiT. Omis sawinaaRmdego 
fsiqikuri ganwyobani, romelTac kulturul-istoriuli 
procesi ayalibebs, Zlier winaaRmdegobaSi modian, da ukve 
amisTvis Cven oms ver vitanT, ubralod aRar SegviZlia misi 
atana da mocemul viTarebaSi es ukve inteleqtualuri da 
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emociuri ganrideba rodia. CvenSi, pacifistebSi, omi misi 
yvelaze kritikuli formiT idiosinkrazias, zizRs iwvevs, 
da amave dros, omis esTetikuri simaxinje imave xarisxiT 
gvibiZgebs siZulvilisaken, ra xarisxiTac igi omis saSinelebiT 
vlindeba.

ramden xans unda velodoT, sanam sxvebic pacifistebi 
gaxdebian? Aamis winaswarmetyveleba SeuZlebelia. Mmagram es 
arc iseTi utopiuri imedia, radgan moqmedebs ori faqtori: 
kulturis ganviTareba da mosalodneli sazareli omis 
Sedegebis SiSi. saboloo Sedegis misaRwevad ra gzebiTa da 
bilikebiT vivliT, ver viwinaswarmetyvelebT, da mainc, vbedavT 
da vamtkicebT: yvelaferi, rac kulturul ganviTarebas xels 
uwyobs, omis sawinaaRmdegod muSaobs.

guliTadad mogesalmebiT da Tuki Cemma mosazrebebma imedi 
gagicruaT, gTxovT momitevoT.

Tqveni zigmund froidi (53).

       

yvela Targmani avtorma Seasrula.

kiTxvebi

ram Seuwyo xeli konfliqtologiis Camoyalibebas?1. 
ra aris konfliqtologiis sagani?2. 
rogoria konfliqtis dinamika?3. 
konfliqtis Sesaswavlad ra mecnierul meTodebs 4. 
iyeneben?
konfliqtur situaciaSi CarTul adamianTa pirovnul 5. 
faqtorebs Soris, romelia ZiriTadi fsiqologiuri 
dominantebi?
ras niSnavs Saravandedis efeqti?6. 
ra ganapirobebs Sidapirovnul konfliqts?7. 
ra mizezebi apirobeben Sidapirovnul konfliqts?8. 
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ras warmoadgens maslous adamianis moTxovnilebaTa 9. 
piramida?
ra zegavlenas axdens pirovnebaze socialuri garemo?10. 
ra aris stresi?11. 
ra aris distresi?12. 
rogor da ra gzebiT xdeba Sinagani konfliqtis 13. 
gadawyveta?
rogor unda movuaroT stress da distress?14. 
ras niSnavs racionaluri da iracionaluri rwmenebi da ra 15. 
rols TamaSoben isini adamianis cxovrebaSi?
riT xasiaTdeba pirovnebaTaSorisi konfliqtebi da ra da 16. 
ra pirovnebaTaSoris konfliqtebs icnobT?
rogoria ojaxSi warmoqmnili konfliqti da ra iqceva am 17. 
konfliqtis gamomwvev mizezebad?
ra faqtorebi ganapirobeben pedagogiur koleqtivSi 18. 
warmoqmnil konfliqtebs?
ra niSniT  erTiandebian adamianebi  erT socialur 19. 
jgufSi?
 ra niSnebiT xasiaTdeba jgufTaSorisi konfliqtebi?20. 
 rogoria jgufTaSorisi konfliqtebis fsiqologia?21. 
jgufis ra saxis moTxovnilebebi da interesebi  ganapirobeben  22. 
konfliqtis warmoSobas?
Kkonfliqtis mosawesrigeblad ra taqtikebi gamoiyeneba?23. 
Aalbert ainStainisadmi miweril werilSi ,,gardauvalia Tu 24. 
ara omi”, zigmund froidis mier gamoTqmul mosazrebebidan 
romels eTanxmebiT da romels ara?
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